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Account Manager Customer Sales Contact 5/12/26E'ate

31 Cindy Howard Phone# 308-633-1 839 wo#
Cust PO# C usto mer P roj ect Coordi nato r Cust# PO#

Phone# Zone# 1

Scotts Bluff Emergency Comnu-nications Ship To:
1825 W 10th Street

Gering, NE 69341

Prepared for:

Product No.

t-Al-LV3

Description

Critical Insghts Al Bundle:
Bundle lncludes the following Solutions:

Eventide Cloud Sync Backup
-CloudSync seamlessly combines rapid off-si= 'iisaster
recovery and centralized managenent for indJent
reconstruction and recording a:ces.s, accessble from
anywhere with an internet connec:icn. Hosted ir AWS
GovCloud, CloudSync provides secure and reilient storage,
automatically syncing recordings inm Nexlog DX-Series
recorders in near real-time. ln lhe event of a pinary site
outage, archived recordings ar: irstantly ava able, ensuring
uninterrupted operational conti ruil'

Al Research Assistant
-Research Assistant allows you to =ilter calls Ey lime, date,
calltaking position, and scenario and to perfc,'r these
searches through voice commanG. Optimize efiiciency,
etfortlessly complete recording reqJests, and reluce
exposure to traumatic call content with Critica lnsights Al's
Research Assistant.

AIQA/QM Assistant
-The QA/QM Assistant provides alomated e,aluations, call
summarization, and validation rf CAD data efiry. Automated
QA reviews and evaluates calls in seconds fc'accuracy,
strengths, and areas of improvam=rt to reduc-. ,:all handler
feedback time. Work smarter, not harder, with real-time call
scoring, preloaded APCO and NENA evaluat,)n forms, and
custom form options.

Al Supervisor Assistant
-Supervisor Assistant provides ac:icnable insi3l-ts with strong
visual reports. Supervisor Ass ste nt predicts ca I volumes,
assigns stress ratings and generatas reports on potentially
high-stress calls for supervisory review.

Special lnstru,;tions/Transferr:d items do not order

Unit Price Year(s)

$21,600.00 1

Total

$21,600
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Eventide Critical lnsightsAl{ Hostedby Eventide in AWS.Gov Cloud)



SaaS Pricing $21,600.00

Description

lnitial Eventide Engineering Setup and Laundr Services, (one
time fee)

Critical lnsights Al Staff Training ( Admin + Erd User ) $2,500.00

atv

1

Services

CI-AU.SU,1

Rate

$10,500.00

TotalPrice

$10,500.00

Seryices Price $13,000.00

ght and/or sales tax - to be added if applicable.

$21Pricing

Setup Services $13,000.

-$1,080.

lnvestment $33,520.00

purposes on or
amount as applicable. Lease rates valid upon acceptance by leasing cofipny. Dowa p.ayment of 50% on any orders over $5,000 is required. Final invoice to be sent
upon delivery. lnvoices are net 10 days - 1 .5% per mo on past due balances.

Customer Acceptance Date

Nelson Systems, lnc. Representative Sales Rep # Date

This document becomes a confirmed sales order upon signature of cu-etomer and Nelson Sysfems, lnc. representative

Pricing valid for eO days.

Possesslon of Equ ipme nt
I have verified that our facility has received all equipment prchased fr.:m Nelson Systems, lnc., including CD's, manuals, etc.

Authorized Signature Date
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l

lnitial Seffip & Launch Selices

Solution Sammary
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