L 3d31s5e

sbulsso.2/woo'abpuqua
JSIA ‘Uoljewiojul 940w 104

"Wo'9bpPLIGUIDSNSBUISSOID [Iewd
asea|d ‘sauinbul pajejal-sbuissod aney
1o Juswdinba bunesado ‘yoyp e buibbip

:sBUISS049 AoushBIaWa-UoN

‘LI [[B0 10 Wod BipnoAaloagy oo 1siA
‘98I0 UIes| 0] "sjuswaJinbal |[eD-aup
a|qeoydde Buipnjoul suoljejnbai pue
SME] [eD0] JO/pUE 3]B1S |[e MOJ[0}
1Snul NoA ‘spuswiaiinbal anoqe

a1 yum BuiAidwos o} uonippe uj m

‘seinpaoodd paaoidde-Aueduwod
Ylim 20UepIoode Ul pawlopad aq 1snwl
MOY aulledid ay1 ulypm uoeAROX .v

‘MOY ?4}

Buisso.1o a40jaq Jaquinu Aouabiowid
s.abpuqu3z ||es ases)d ‘Aouabisua ue 0}
Bulpuodsal ajiym paimbai s| BuIsso.D € §|

:Aousbiaws ue Bulnp Buissol)

‘wodbuluiessuedidAw e

Buiures) ssuodsai Aousbiawa sujjedid suljuo
991} ae} 01 NoA abeinoous om ‘Aousbiows
auljadid e 0} sesuodsau areldoidde pue
spJezey 1onpo.d UO UoeWIO UL PajIelap 10

‘soAjeA suljadid 2jesado
10U o ‘wdd Q| PESIXS SUOITRIIUSIUOD
usym juswdinbe Buiyresiqg-ure paiiddns

pano.idde Jeam o} s @onoeld Alysnpul
paidacoe s 'suoieuaduo0 YBiy Ul 01X0]
Sl pue ||aws b6s uslj04 B SBY YoIym ‘QTH
U[BIUOD S3JBSUSPUOD PUB SSPNID BWOG

‘sanjen suljadid ajesado jou oq Aeuds 1o oy

Jo1EM B UlIM |00D ‘Susufejuod pue juswdinba
pasodxe Buipnjoul ‘seoepns BuipunoLns
daay Jusn|ip Bulajoaul Aousbiswe ue u)
"1uswdinbs aAjosjoud jeuosiad ayeudoidde
Bulresm ajiym 0s op 0} es uaym AJuo ea.e
3y} 8jenfens pue jsuuosliad Aressadssuun |e
2)enoen] 'siodea Jo soses|al 1onpold Ul ylem
0} 1dwia)je 10 $821N0S uoIPUB| 8sn Jou oQq

3d375¢ 9

‘(swurere s|qipne yim si01091ep

-seb pue solpe. Aem-omj ‘sjublyseyy “6-9)
juswdinbe sjes Ajjeosisuujul 9s “INO WINg o1
jussaid a1} Aue mojle uayl pue 1onpoud Jo
MO[} 3y1 dois ued am 0s ‘(euinid woJy Aeme
S0uejsIp ajes e |jeo suoyd e ayew ued noA y)
Alereipswiw) 8BpLIquUT 19BIUOD (S1eSUSPUOD
seb |einjeu) Juanjip Jo spinbi seb jeinjeu
Buinjonur Aousbisws suljadid e Jo juaas ays uj

'saoeds paso|ous Ul

juswdinba Bulyreaiq-re palddns paroidde
pue juswdinbs aAioa0.4d prepurls asn
pinoys si1e1ybijau4 "Ajealb solea |10 9pn.o
Ul JUSUOD BUSZUSY "3|IFe|OA PUB JIXO0] }SOW
dy1 ag 01 [enualod ayy sey auazuaq ‘|0
9pnJo Ul spusuodwod Jo spalpuny syl JO
‘SaAnjeA suladid

ajesado Jou 0Qg JUSWURIUOD LelS
AlojeIpsuwiwi pue |10 Jo moj} 8] dojs ued

am os Ajsreipawwi a6plqu3 10eIU0D
‘AousBisws suljadid e Jo Juana Ajayiun sy uj

apioul (82H) apins uaboipAy 1o JHN ‘jio apnid e 0} Buipuodsey

|eny |9saIp 10
‘uoljeoo| Aue je sauladid sS40 SUOIIPUOD UBLIBD Japun auljoseb o} Je(lwis sujjoseb umoJq Jep
0} Juswidinbe Anesy oy [ercidde ustium MOy euradid BAISO|dXD PUE S|CBRWIWE|H « ‘pinyy pue By A1ap « 01 Jejluig 0} 1es|) o1BSUspUOD)
aAIb 1snw aalejussaldal Auedwoo vy m abpLIgqu3 ue JO 1 686 UIyNM SR . .
BOJB PASO[OUS UE U]
"NOK L UoNEWIOI Bunselq Jo payiou aq osfe pinoys sbpLqu UBBAx0 oL 20BIdsIp SIodeA
S o . “JOJ}UOD UOJSOLI0D UNG Lo 1oedwW [elus}od o 411990 UEO UoEOOYNG + ICISBINLD N
Feyy aseys o} Addey aq @M pue sse o4 i ¥ o [enusy 4 i 0} Jejurs . ,___\,_vkwom_\_w_
‘ passasse aqg 0} pasu saul| ubialo) dljfelsw |1y SUOIIPUOD Ulelad Japun auijoseb 01 Jejiws Jopo buons pinbyj 3oe|q Ul
1SN 'MOY sutjedid au Jo uipim 8y} BAISO|dXa pUB S|qewwe|] « ‘piny) pue Bl AisA = Alpwanx3 01 J1es|n ST ]
0] pare|ad suolisanb aaey noA | 'AMOY
aulledid a3 ulyim pajosie 8q pinoys N salyoey) Jueolidde Bullsixa JO 80UBUDJUIBIA « AR PSSOOUS LB U] .
UoionJIsqo 1o aanyonus ‘Buipjing oN usbAxo al) soe|dsIp s1odea puno.b ayp (1A “IAA ‘NN
3.8 palloads ayy 41 IN1D00 UEO UOIEOOYNG - Sea.e BUIAI-MO| Ul punolb uo soueesdde Ul paeoo)
“JaULBW 2JBSUN UE U] patoyiad [9[esed 10 $S04O Jey) saul| Jomod PEBYIBAQ - suon U} 0} 850[0 SABIG ay1j-1s04) Am e
111PUOD UIe}Jad Japun aujjoset 10 pnojo TON) spinbi|
Buraq si yeyy iom Aue dois o] paziuoyine a1} sbeure.p [einynoLBe Jo uone|e)sy| . anISo|dxoe puE S|qeLIwe] - Jle uey) JainesH « o} Jejiwig |-wesig seb [eineN
S1 oym anipeiussasdal Auedwoo e Jo swdojeAsp UOISIAIPGNS « | ApfoInb anow 03 aiqe pue .
. w_% i U@E\_otm% b e peo. olignd Jo Aemybiy e Jo uoiod pajone. BaJB POSOJOUS UE Ul Emv__w_ﬁw_.ﬂ_,,_shso.%%%w%
.M“__MZM..M _oo_._hM_\«,M”._HMMOO.MME_.MH_%M_NMM 8y} Jo apisino ‘Ausulydew 1o Juawdinbs usbAxo ay aoe|dsIp siodea " pue ainjessdwe}
ISS uony XS ON [=el] SIqOW ‘SBIOIYBA 4O JUSLISAOLU IO LOREISAQ « J1 N0 UBD LUORBOOYNG « uo spuadap Mo « S S
91e00|-plal) Aew am ey} 0s pAOY auljedid [8ny |osalp >0B|q O}
) ) : \Aw___Omh MBU € JO uolje|eisul Jo UononJIsuoy) « SUONIPUO? urelsd Jspun pue| ayl 10 auljoseb MOJI9A woly
ANO Jesu 10 ISAO UOIJBABOXS JO MIOM Aue e : : : SAISO|dX3 pUe d|qewWe|4 « | Jo 3|iyoId DU} YIM SMOLS - 01 Jejlwig sebuel 1oj0 |10 3pniy

JO JUBWSOUBWWOD 8y} 0} Joud ad10u
SAep Bupiom 9443 1SE9)| Je 2Jinbal
SMm ‘PaUIBIgO Si JUSSUOD USYPIIM 32U —.

“fdom unoA Buiuuibaq

01 Joud noA apinoud |jim aaneuasaidal ino
Jeyi saulepinb uonoNIsuod ol1vads-gol aiow
8q Aew a8y} Jonamoy ‘sauljepinb [eisush
BWOS ale mojag ‘MOY 4no Jeau Jo puno.e
Bupjiom usym moj|0} 0} NOA 10y saulepING
UOIONJIISUOD SARY OS[e 9Mm ‘PISSOSSe

Ayaoe pasodoud unoA Buiney o} uoiippe uj

BpNjoul MOY Jo/pue
18sse abpluqu3 ue Japun 1o Buoje ‘uo Y4aao
‘SS040® SBIJIAIIOR LONS JO so|dWexa awog

‘MOY suljadid

B 0 AJUIDIA 8y} Uy ALIAIO UOIIONIISUOD

Aue BuiuuiBeq siojeq aneuasaidal sulpdid
e AJIJ0U SABM|Y "JUSSUOD pUE JUSWSSISSE
Ue 10} pa)0eIu09 8q p|noys abpuqug

‘MOY 841 ulynm souegqInisip punolb

SA|OAUL 10 (O /BUljadid aBpuqug ue $S040
10 4OBO0IOUS |)IM SBIJIAILOE INOA JO Aue Y

MOH 2y} buisianei} Jo Buissoln

spiezey |

‘BaaAreaqy1ewzey/nobrop eswyd

Je dde sjiqou ay} peojumop 1o

Adoo eau) e 158Nbay ,Moogepiny ssuodsay
Kousbiow3, suonensuipy Alejeg [eustep
snopJezeH pue auljadld ay) o9s aseald
‘Uoireulolul 810w Jo4 sauladid a6pLqug
ybno.yy psuiedsuel; sonpoid Jnoge
uoljewojul [esoush sepinoid mojeg Leys sy

Joineyaq |erdadg

aoueleaddy 1onpoid

aunadid sy

ul Jonpo.d 8y 1o} s1o9ys elep Alajes

ynm stepuodsal Aousbiswa ayy opinoid

lim saaljejussaldal ano ‘suladid abpuiquy
UE U0 SINJJ0 JUBpPIoUl U J| ‘SnopJezel 8q
UED Way} BulAjoaul SjuapIooe ‘sawnjoa obie
Hodsuel; ued pue ainssaid ybiy Jepun
ajeado A|leaidA) seujedid j1o apnuo ssneseg

$3inseawl uonuanaid pue ssauaseme plezeyH

uonew.ojui }oNpo.d :919Y} S,1eym Mouy|



Incident Command System

Enbridge utilizes the Incident Commz1d
System (ICS) for managing a resporse to an
emergency.

The ICS organizational structure is designed
to coordinae with other responding agencies
and to include those agencies inside z unified
command cost for 2 coordinated resgonse,

The ICS is a flexible, scalable tool the:
provides a common framework, uses
common te'minology and has standardized
functional roles.

By using the ICS, trained personnel from
throughout <he organization can be deployed
to support zn incident.

Elements of the response management
enabled through use of the ICS include:

» Incident action plan —defines objectives,
strategies and resources that contribute
tc public safety, responder safety and
the environment

- Site safety and security

= Communications plans

« Traffic management

» Maintaining an exclusion zon2

» Public information management

Additional informationonICS zanbe
cbtained on the Federal Emergency
Management Agency webpage at:

training.fema.gov/emiweb/is/icsresource.

Enbridge ICS overview - n
Public Information
Officer
‘ncident Commander/
Unified Command Ry
Deputy Incident
o Safety Officer
Legal Officer

Operations Section

Chief
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Finance Section
Chief Chief

Ptanning Section

Kncw what'’s near you

Above ground facilities

While most Enbridge pipelines are buried
underground, our system also includes
additional facilities, such as pump stations,
valve sites, storage facilities and cthers. It's
important that you know what to expect as
part ¢f normal operations at these facilities.

EmergJency and public officials like you can
help us maintain a safe, secure and reliable
pipeline system. If you notice any suspicious
activity or abnormal odor near one of our
above: ground facilities, call 911 immediately,
then call Enbridge’s 24-hour emergency
number found in this brochure.

Keeping pipelines safe

The objective of Enbridge’s Integrity
Management Program is to improve pipeline
safety through a systematic approach
involving data gathering, risk assessment,
integrity assessments, prevention and
mitigation.

The U.S. Department of Transportation
has developed specific High Consequence
Area (HCA) regulations for the operations
and maintenance of natural gas and
liquids transmission pipelines. These
regulations are more rigorous than those
for non-HCA locations and focus integrity
management activities on populated areas
and areas where it would be difficult to
evacuate people.

_umnw_:« and purpose

At certain facilities, tanker trucks deliver
procucers’ crude oil to lease automatic
cuslody transfer (LACT) units, where it is
metered and piped into crude oil storage
facil ties.

Crude oil storage facilities are used to safely
store and transport crude oil to refineries and

other market destinations via pipeline.

Pumip stations increase pressure in the
pipeline to maintain flow and are monitored
24/7 by Enbridge’s control centers.

Valve sites are located along the pipeline
ROW and may be used to control the flow of
proclucts in the pipeline.

Normal operations

During normal operations, a slight odor
may be noticed during oil transfers or
maintenance activities. Higher truck traffic
is common near LACT units.

During normal operations, a slight odor
may be noticed during oil transfers or
maintenance activities.

During normal operations, no significant
odors should be detected.

During normal operations, no significant
odors should be detected.
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Resources

Free training opportunity for
emergency responders and
911 dispatchers

Emergency responders and others
responsible for public safety in our counties
of operation — including 911 dispatchers—can
access the National Association of State

Fire Marshals' Pipeline Emergencies online
training program at mypipelinetraining.com.

The trainings can be completed in one or
multiple sessions and a certificate is provided
upon completion. This program may qualify
far the following:

« Continuing education credits
= OSHA HAZMAT compliance

= Insurance Service Office Fire Suppressicn
Rating Schedule Program

For more information, please contact us at
1-877-799-2650 or erinfo@enbridge.com.

Safe Community First Responder
Grant Program

Enbridge offers grants to emergency
response agencies in the communities
where we operate. These grants can be
used for equipment or training to help
organizations respond effectively to
pipeline emergencies.

For more information, visit
enbridge.com/safecommunity.

Damage Prevention Program

Enbridge maintains a Damage Prevention
Program in accordance with state and
federal guidelines, The purpose of this
program is to prevent damage to our
pipeline facilities from excavation activities
such as digging, trenching, blasting, boring,
tunneling, backfilling or other activities such
as heavy equipment crossing, storags on
the right-of-way (ROW), etc. The Damage
Prevention Program also monitors the depth
of cover over our pipelines and conducts
regular patrols of our ROW to moniter for
unauthorized activities.

To learn more about our Damage
Prevention Program, visit enbridge.com/
damageprevention.

10 25LEPE

Field Emergency Response Plan

Our Field Emergency Response Plan

is available to emergency response
organizations in counties where we operete.
These plans provide information on the ways
we'll work with emergency responders during
the initial stages of a pipeline incident. Visit
emergencyresponderinfo.com to register
and request the plan for your area. Your
request for access will be reviewed within

10 business days.

Additional resources for
emergency responders

« mypipelinetraining.com

» emergencyresponderinfo.com

phmsa.dot.gov/training/hazmat/erg/
emergency-response-guidebook-erg

- npms.phmsa.dot.gov
= naturalgas.org
pipeline101.org

- call81l.com
clickbeforeyoudig.com

Links for more information

More information about our Emergency
Management Program can be found at
enbridge.com/emergencymanagement

Public safety information can be found at
enbridge.com/publicsafetyinfo.

In the unlikely event of a pipeline
emergency, we will work with

emergency responders to resolve
the situation safely and effectively.

Make the call or click before you dig

m“mmr“_um__c«mﬁoaﬁmmﬁm_<om:m:am:@oqv\ocﬂmo_ﬁmBme:Q«omuozamqmm:av\o:q
D community. Safe digging practices can save your life.

If you se:e someone digging or disturbing the soil and there are no flags or marks on the ground,
please call Enbridge's 24-hour emergency number. When planning a digging project, one should
not rely on word-of-mouth, maps, memory or pipeline markers.

Please rnake community members, permit applicants, public works departments, excavators,
contrac:ors and developers aware that they need to make a locate request by following the

steps listed below.

One-Call requirements

At least two to three business days before
your project—any time you are disturbing the
soil—(d=pending on state law), call 811

or visit clickbeforeyoudig.com.

When you call or click, you'll be connected to
a representative, who will ask you to provide
important details about your project, such as
the type of work you'll be doing, where ycu'll
be doing it and when your project is expected
to begin.

The Onz=-Call center repres=ntative will
provide this information to pipeline operators,
such as Enbridge and other companies with
buried utilities near the work site, saving

you the time and trouble of contacting

them individually.

811 and clickbeforeyoudig.com are only for
digging.

811 and clickbeforeyoudig.com are used for
all earth-moving activities including (but not
limited 10) drain tiling, grading, site excavation,
fence building and road construction.

I don’t have time to call 811 or visit
clickbeforeyoudig.com, I’'m on a schedule.

Calling 311 or using clickbeforeyoudig.com
prior to any earth-moving activity is not only
the law in all 50 states, doing so can help to
prevent unnecessary costs or job delays and
can even save a life.

Within a few days, professional locators will
come to your location and mark underground
utility lines—including pipelines (marked

with yellow flags or paint)—so you can work
around them, saving yourself from possible
injury or property damage.

I'm not digging that deep. Why bother calling
811 or using clickbeforeyoudig.com?

The depth of pipelines and other ut
change over time due to erosion, shifting soils
or other factors.

There are no markers where | will be
digging, so | don’t need to call 811 or use
clickbeforeyoudig.com.

Markers, including those for pipelines, are
meant to provide an approximate location and
may not always be present.
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24-hour emergency humber:
1-800-858-5253

®

If you have a non-emergency question
regarding Enbridge’'s Damage Prevention
Program, Integrity Management Program
or operations in your area, you can call
Public Awareness at 1-877-799-2650 or
visit enbridge.com/uspublicawareness.

®
®
®

Alternative language

If you prefer to have the information in this
brochure provided in a language other than
English, please contact us at the above email
or visit enbridge.com/brochures.

Land and ROW hotline
1-855-869-8261

Email
uspublicawareness@enbridge.com

Website
enbridge.com/uspublicawareness

Facebook
facebook.com/enbridge

You can find out where plpelines are In your
area by going to the National Pipeline Mapping
System website at npms.phmsa.dot.gov or

by contacting ene of our representatives
at 1-877-799-2650.
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