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SECTION 6

Technology & Other Services
5. Technology and Other Services

a. Bidder may describe technology enhancements, software applications, and
other services that are available through or recommended by Bidder

[ESolutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

In addition to the standard features of the inmate communications system described in this proposal,
ICSolutions is pleased to offer these additional value-added features and services that will help to increase
the efficiency and investigative power of your facilities, as well as the welfare of SBCDC inmates.

Transcription & Translation Tools

All calls will be automatically transcribed at no cost to the County. Our BRIDGE Transcription / Translation
module is a unique ICSolutions feature that automatically transcribes 100% of call recordings the
moment they are completed. In addition, translation into more than 100 languages — with automatic
language detection — is available on all call recordings, email/text messages, and even inmate grievances.

Translation of Grievances and Messages

In addition to translating calls, both THE BRIDGE Messaging App and Grievance App also offer a translation
feature. THE BRIDGE translation engine supports over 100 languages, and it auto-detects the language
that is written.

For messaging, if a message is written in another language, an officer can translate not only that
individual message, but the entire email chain into English at the click of a button, as seen below.
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Translating an Email Chain

This same functionality also works for our Grievance App. For example, if an inmate fills out their
grievance or inquiry in Spanish, THE BRIDGE system will automatically detect that language and can
translate it to English for the officer, if needed.

When the inmate receives the response from the officer in English, he/she will also have the option to
automatically translate that message back into the native language that they initially used to submit the
grievance.

Mis Solicitudes: Visita Médica

Complate Creado:

Actus
Untranslate  go00q0,

Accept

Enter your Complamt/Problerm
Tengo i6n namal y dolor d Slento como sl ma hublera
stropeiiado un tran,

Pondid algunos medicamentos en el carrlto pars que wted despele la
sacrecion nasal y loc dolorss.

Inmate Translating Officer Response Back into Native Language

Page 272



Scotts Bluff County, NE 'SOI“tions

RFP for Inmate Communication Service \dvanced Technology

Lexis Nexis Law Library

ICSolutions will upgrade Scotts Bluff County to the Lexis Nexis law library
subscription, accessible via the inmate tablets and kiosks, at no cost to the County
or inmates. Lexis Nexis delivers both simple and complex searching of Federal and
State case law, statutes, and administrative law.

The LexisNexis integrated inmate law library solution assists facilities in Extensive Law Library
compliance with state mandates and provides inmates with a secure, thorough, Resources

and compliant library collection. The LexisNexis online law library features multi-

layered security, easy-to-use search and navigation features, automatic updates, restricted searching and
hyperlinking (whereby external links have been removed from sources), and more. The LexisNexis law
library includes federal and state cases with summaries, headnotes, and analysis, as well as statutes and
court rules and leading treatises to assist inmates in their research.

Facial Recognition for Tablet Checkout & Login
A BRIDGE 8.0 Tablet Exclusive!

THE BRIDGE 8.0 features facial recognition for checking out a tablet from the distribution kiosk
or logging into a tablet, ensuring greater user simplicity AND facility security.

The facial recognition feature functions by taking a photo of the inmate the first time that they login to
the tablet with their ID and PIN. For subsequent uses, the inmate will no longer be required to enter their
inmate D, only their PIN. The tablet or distribution kiosk will take another photo and if it matches the face
that is on file, the login will be successful. If the photo is blurry or is of the wrong person, it will be
rejected, and login will fail. This ensures that an inmate cannot login to another person'’s profile if they
have obtained access to their ID and PIN.

Enrollment in facial recognition can happen either automatically or manually. With auto-enroliment, the
inmate’s face is saved the first time he or she logs in. That will be the basis for facial login moving forward.
However, an officer can always review an inmate's account to see which faces have been approved for it. If
an officer rejects a previously saved image, it will be removed from the calculation.

There is also the ability to verify all enrollments manually. In this case, the officer will be shown all inmate
faces that are pending enrollment, which he/she can either accept or reject.

If facial login fails for any reason, such as the inmate attempting to login at night when there is not
enough light to verify the face, he/she will be prompted to login using their inmate ID and PIN, ensuring
access to the tablet is still available. Even in this case, a photo will be taken and saved of the inmate

logging in.
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THE BRIDGE™ 8.0 Tablet and Kiosk System
Unique Tablet Distribution Model

Our patented inmate distribution solution
is truly one of a kind. Our latest generation
tablet is available with a locking charger
base kiosk. The 10-bay unit shown below Get the inmate
requires the inmate Lo enter login

credentials using the hardened tablet sysfem
touchscreen before he or she may gain that manages
access to a tablet. The kiosk camera takes itself.

a picture of each inmate that accesses the
system. After a tablet is unlocked and
removed, only the inmate that checked it
out may login to it. Before an inmate may
gain access to another tablet, they must
return the original.

This system provides the ultimate in facility Inmate Management... Simplified
tablet management. Even if an inmate
were to check out a tablet and never turn it on, the system is fully aware of which inmate is in possession
of a given tablet. If a tablet is checked out and is not returned to the base in a certain (configurable)
number of hours, the system sends an alert to the specified officer(s).

This solution will ensure secure tablet distribution with minimal intervention from security
staff. No other tablet system has this capability.
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Drop Indicator Alerts

THE BRIDGE Tablets offer a new feature called Intentional Damage Indicator that monitors drops and
damage to tablets, whether intentional or not. The Drop Indicator records different levels of hits, so that
activity that causes damage is noted differently than lower-level drops. Reports indicate the inmate’s
name, date, time, and force of the drop.

The screenshot below shows details of a drop history that indicates the force with which the tablet is
dropped. Additional reports are available for individual inmates as well for a specific period time, by
damage ratings, for all tablets or for a specific tablet.
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Tablet Drop Detection Report
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DocuSign and Updated Privileged Communications

ICSolutions’ BRIDGE solution now offers a privileged communications solution whereby approved
professional users, such as attorneys, can send and receive privileged communications through a secure
messaging service. In addition, these approved professionals may send encrypted documents using
DocusSign services to enable inmates to review and sign documents. This service eliminates the
necessity for attorneys to visit in person to share information and obtain signatures for documents.

Attorneys and inmates using this service must create passphrases to ensure information security, while
also ensuring that there is no way to break the encryption used in this service.

Docusign Link

Link to DocuSign

Adopt Your Signature

Cpefamr w0 re wt v aie PEITE

“Feyed

Pull Homs* Indtials®
Jorsmy 4

SELECT STYLL DR AW LPLOAR

PHEVIEW

(e, (07

Creating a Digital Signature
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Create a Passphrase

Requirements

Secure Passphrase

Real-Time Voice Biometrics
ICSolutions offers the latest voice biometric technology to cover all aspects of the call including THE
VERIFIER biometric identity verification and THE IMPOSTER real-time continuous voice detection and imposter

identification.
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THE VERIFIER™

At no cost to Scotts Bluff County, ICSolutions will install THE VERIFIER real-time inmate voice verification
module. THE VERIFIER matches an inmate’s “voice print” created during the booking or intake process with
his/her voice when initiating a phone call. THE VERIFIER requires each inmate to speak a phrase prior to
placing a call to an outside party. For the inmate to place the call, the inmate’s spoken voice must match a
“model” of a voice print stored in THE ENFORCER.

@@ Built-In Voice Biometrics with Self-Enrollment

N With ICSolutions, our voice biometric features are built directly into THE ENFORCER,
v AND we feature self-enroliment of inmate voices upon booking to cut down on
Unique ICSolutions staff administration time!

Feature!

THE VERIFIER utilizes self-enroliment technology, whereby THE ENFORCER prompts the inmate to repeat
certain phrases to build the voice model for each inmate. Self-enrollment saves the facility the step of
enrolling the entire inmate population’s voices manually upon deployment of THE VERIFIER.

THE IMPOSTER™ - In Call

THE IMPOSTER module in THE ENFORCER provides comprehensive, real-time continuous voice detection,
imposter identification, and other analysis capabilities that enhances our voice biometrics capabilities.
These features enable you to reduce and/or control fraudulent calling activity by inmates. For example,
when an inmate places a call on behalf of another inmate and hands the phone off after the call has
connected, THE IMPOSTER will identify and log the event for real-time and future use by an ENFORCER user.

THE IMPOSTER leverages the same inmate voice enroliment recordings (voice prints) required at facilities
that use THE ENFORCER voice verification module, THE VERIFIER. For all calls placed by inmates at the
facility, THE IMPOSTER module compares stored inmate voice enrollment recordings to voices on live calls to
detect any voice mismatch(es), identifying potential “imposters” on the call. And, because the detection
occurs in real time, an alert can be sent to interested investigators while the call is still in progress.

With the alert feature, the system can immediately patch the investigator into an ENFORCER monitoring

session once provided with an approved pass code, for almost instantaneous access to inmate activity.
This capability is silent and undetectable by the inmate and the called party.
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When fraudulent activity is suspected on an inmate call, THE IMPOSTER will display an icon @ for easy
identification in The Observer live monitoring screen in real time and mark in the call record to view after
the call is completed. When the user clicks this icon, the web player opens and displays detailed
“suspected imposter” information for user retrieval and analysis.
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Imposter Identification on the Web Player

A numerical confidence rating, known as the Severity Scale, can be determined using THE IMPOSTER
through THE ENFORCER. An example of the severity scale is displayed in the screenshot below.

Suspected Imposter Locations: Possible Imposters (by likelthood):
Severity Scale: severe L] o . Determination Location
Score Offset 9 ' BRIAN MOORE (67267) is present DORM 6
> 9l 00:08:37 D JOHNATHON WOODSOM (384651 is present  MALE DETOX
- 2 | T - D ' BRUCE HARPER @3ez5: is present DORM 3 i

Severity Scale
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The box colors shown in the Severity Scale fields correspond to the colors displayed at the detected
offsets in the inmate waveform graph. Each time point (offset) where a suspected imposter voice is
detected is marked in a color corresponding to the severity scale (probability) of imposter activity.
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Inmate Waveform Graph

THE IMPOSTER displays the Possibie imposters (by likelihood). For each possible imposter, the inmate name
and Inmate ID is listed. You can use this list to:

e Listen to the voice print for the suspected inmate

e Select (check) a check box to identify one or more suspected inmates as an imposter, based on
your analysis

e Save these inmates in the Final Verdict, if you elect to do so

If a call has been identified by THE IMPOSTER to have potential imposter activity, you can use a set of special
imposter-related information displaying in the Web Player window to perform the following actions:

» Request and listen to playback only of offsets in the recording where a suspected imposter was
detecied

¢ Review a list of suspected imposters by listening to the inmate voice print stored in THE
ENFORCER for each inmate

e By comparing suspected imposter offsets and voice prints, optionally select and save the name of
the imposter that you believe to be present on the call

¢ Reach averdict, i.e., make and save a final determination of whether or not imposter activity took
place on the call

Authorized users can access inmate information while performing an analysis by clicking the Inmate ID

number. Once imposter activity is determined in the call, you can click either the IMPOSTER or NO IMPOSTER
button shown below to permanently save imposter information in the web player.

(®) € Noimposter ) ﬁ

————

Imposter or No Imposter Button

Page 280



Scotts Bluff County, NE .SOIUtions

RFP for Inmate Communication Service Advanced Technology

THE ENFORCER® Voice Biometrics Reporting

Voice biometric enrollment, pass/fail activity, and imposter detection can be queried to detect illicit
activity and PIN sharing. A call detail record is created for all calls, so a report can be created that includes
call detail records for all calls that are processed using voice biometrics. Some of the standard voice
biometrics reports available on-demand through THE ENFORCER include:

o Enrollment Status - A listing of the Enrollment Status of all inmates by facility. The report
displays the Facility, Inmate ID, Inmate Name, Location, number of times enroliment passed,
overall pass rate, number of times enroliment failed, last call placed, enroliment date, and the
enrollment status (enrolled, not enrolled, or enrollment is disabled). The report can be run for one
or all facilities and filtered according to Enrollment Status.

o Verification Activity — A listing of the Verification Activity for call attempts and completions.
Every call detail record includes a completion code that indicates whether a voice print has passed
or failed. The report displays Call Start, Inmate ID, Inmate Last Name, Dialed Number, and
completion code. The report can be run for one or all facilities, according to a specified date
range.

o Suspected Imposter — A listing of all calls in which a suspected imposter was detected. Reports
can be customized and filtered based on any combination of parameters, such as date/time,
Inmate ID, Inmate first/last name, completion code, called number.

More Search Criteria x
General II
| Completions CSN Range DNR
| Duration End Type Privileged |
[ Show Alerts only Show DTMF oniy
Call Origin
f— Ste | Station Group | Station ID
! Statcn Name Trunk ID
Validation
i Imposters only Validation |
Billing
Billing ID Call Type | Card Number |
; Cost Range LIDB Code I Tanff Band | [
Called Party
i Location Response Digits ] Show 3-Way only | H
i State B Supervision Type B
I

Search Criteria for Imposters Detected and other Parameters Available for Customization

These features are built right into THE ENFORCER platform, offering a voice biometric tool that does not
require separate software.
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THE WORD DETECTOR™
Keyword Search Powered by Nexidia

With our WORD DETECTOR keyword search tool, powered by Nexidia, investigators can quickly scan
thousands of call recordings to locate words or phrases of interest. THE WORD DETECTOR searches for the
sounds that make up words, and therefore it is highly accurate, even in a conversation with simultaneous
speakers, dialects, and background noise — all typical conditions in a corrections environment. ICSolutions
first began offering THE WORD DETECTOR as an integrated application on THE ENFORCER in 2012, and it is
currently in use at dozens of ICSolutions’ client facilities.

Powerful Investigative Tool

—_— | ] “Using the [WORD DETECTOR] function of THE ENFORCER systeim, staff members were
— able to identify particular inmates who were smuggling tobacco and drugs into the
E e—

— facility, which were being sold to other inmates. In one of those cases, we were able
N - By to identify the inmate’s girlfriend, who was dropping off the contraband at one of

the work detail sites.”

ICSolutions Client

Testimonial Warden Carl Humphrey, SCCI - Spalding County, GA

Keyword Search - Expanded Capabilities

THE WORD DETECTOR can search recorded conversations not just for specific words, but also for “associated
words," i.e., synonyms, related terms, and related slang. To enable this functionality, we built a generic
"Association Tabie” that contains common search terms and their associated words or phrases. We use
information — including slang terms known to be used in correctional facilities — that is readily available in
the public domain to build this database table.

The indexing engine that powers THE WORD DETECTOR, Nexidia, has always had the ability to use an
Association Table; we have re-designed and expanded THE WORD DETECTOR user interface in order to offer
this feature through THE ENFORCER's GUI,

search complete: Found 4 malches in 994 records "attomey”
Score . TmnaleID  TwmataNome  Station Nome  Collod Number €SN Call Time Offsat  Oorothen.  Occor.
CF 07 690238 BERGER, 5A -3 (ANNEX)  1-210-900-5964 74518583  09/28/2016 18:49  6:19 16:30
MEGAN
DRE 92 804443 GALLEGO, BA3-1 1-217-415-5741 74528056 09/29/2016 08:26  2:46 15:44 2 |
DANJEL !
h
[RIE 91 998633 OTT0, DAWN TA -2 (ANNEX)  1-571-606-3103 74552624  09/10/2016 09:29 7:21 10:28
CF 843509 HERNANDEZ, BOOKING -3 1-210-287-4891 74549747  05/29/2016 20:49  9:47 17:03 !
JESS

e —————— . T —— —
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With this feature in place, investigators can run a search for a specific word, and THE WORD DETECTOR will
return results that contain that word or any associated terms. For example, a search for the word
“attorney” would find conversations that contain the word “attorney” or the word "lawyer.”

Every month, THE WORD DETECTOR indexes an average of 7.8 million minutes of recordings.
That’'s over 90 million minutes of valuable investigative data per year!

Investigators can customize and expand upon the generic Association Table by adding new slang and
terms that are specific to your geographic region. Custom terms can be entered into a database table —
via the simple WORD DETECTOR interface ~ that is available facility wide; or, each user can create his or her
own custom tables containing a personal list of word associations.

In addition to the functionality above, THE WORD DETECTOR users can also run advanced searches for more
than one specific word using “and/or" statements. For example, an authorized user could search for
"drugs and sell," and THE WORD DETECTOR would return results in which both words appear in the same
sentence.

Thesaurus
The Word Detector enables the user to include defined synonyms for a word in the requested search. By

clicking THESAURUS as shown in the example below, the user can access the thesaurus to add or delete
synonyms for any word.

Search Help @ v

() Latin American Spanish @ North American English !

Search Phrase: |_attorne_L — l [+ | I
Date Start: | 08/23/2016 | eng: [09/30/2016 1 |

1] Start seconds before: [5 il

Add to Watchlist || Filter Search || Search

Thesaurus Access — Add or Delete Synonyms

Watchlists

THE WORD DETECTOR enables users to build and save lists of words or phrases called “watchlists”, which
continuously searches all future calls for that list of words for a specified time period. Each watchlist is a
saved search for one or more words or phrases, and will be detected in inmate phone conversations by
the speech recognition engine in THE ENFORCER. Authorized users will then receive notification via email
whenever a particular word on the Watchlist is detected.

Page 283



Scotts Bluff County, NE #Solutions

RFP for Inmate Communication Service Advanced Technology
watchlist v | search ov
Show | 5 DV v entries Search: | 1 Latin American Spanish @ North American English I.

Watch Title Octur, ‘Recent Notifias Search Phrase: attomey on
o R oo, [0 eng, (aizmzm
Use al Start seconds before: | & I.
family members 0 v Email G E | — ———
| Add 1o Watchlist | Filter Search | Search |
family names 0 0 Email Ca |/~
family 21 21 Emall [l | CSN: Called Number:
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Station 1D: L Inmate X0O:
mention of gun [ 0 Email i — - [
i Apply Filter Cancel | |
Showing 1 to 5 of 23 entries I
Previous i 1§ 2 3 4 5 Next .
Show all [J

Searching Watchlists in THE WORD DETECTOR

When a search is defined as a watchlist, the user can trigger a notification email message to be sent to
one or more defined recipients. On the Create Watchlist screen, a user can select from a drop-down list
that displays the email addresses of all ENFORCER users. Alternatively, a user can manually enter the email
address of a non-ENFORCER user (such as an attorney or law enforcement investigator). When recipients
are specified, these individuals will receive a notification email each time the watchlist words or phrases
are spoken in phone conversations meeting the designated date range and filters (inmate ID, called
phone number, etc.).

THE INFORMER™ PREA MODULE

THE ENFORCER system offers THE INFORMER, a messaging system that allows inmates to report illegal
activity through the inmate phones. THE INFORMER can be configured to allow inmates to leave a voicemail
message for SBCDC staff or allow calls to be placed directly to an investigational entity, such as an
Attorney General's office or a Crisis Reporting Hotline.

THE INFORMER Administration function enables you to define the informant options available to the inmate
through THE ENFORCER IVR. Through the IVR, inmates can hear and follow as many as nine customized
prompts that enable them to report criminal, abuse, or other incidents anonymously. Each prompt can be
configured to automatically dial either an ENFORCER voice mail box or an external number, such as a
reporting hotline, a law enforcement agency, or an assigned investigator.

Gpeisios  Owamn Fhare Nammes BypassCote Emt Adgess AIMT ] | O e AR

a3 Gk el Jerts ¢ Ly NGB 0nw, TACTTERAIL v i

T e e —— e — = - ¥ - r—— - T I — ———

Customized Prompts in THE INFORMER Admin screen
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The system can support as many tip lines and voice message lines as each facility requests, including the
retention of existing tip lines or creation of new tip lines at any time throughout the life of the contract at
no cost.

Tip lines can be customized to support whatever requirements the SBCDC requires. Tip lines can be:

¢ Configured as free calls

e Assigned specific speed dial codes

e Set as privileged, so the call recording can be listened to only by select staff members

e Marked for alerts, so that SBCDC personnel are immediately notified whenever an inmate dials
the tip line

In addition, to allow truly anonymous reporting (for PREA (Prison Rape Enforcement Act) compliance, for
example), tip lines can be configured so that the inmate is not required to enter their PIN to leave a
message.

This feature provides a host of benefits for ICSolutions’ clients.

Improved security — For quick, effective investigations, thanks to anonymous inmate tips about crimes in
the jail(s)

Compliance with Federal PREA standards - For the anonymous reporting required to host federal
inmates or receive certain grants. At the SBCDC's discretion, each line can be set to allow access with or
without PINs (to enable truly anonymous reporting as required by the PREA, for instance)

Totally eliminates the need for paper kites or complaint forms — Complaint lines can be set up for
inmates to replace any paper kites or service forms that SBCDC officers now have to distribute and collect
by hand. For instance, one internal voicemail box can be set up for inmates to report issues with the
inmate phone services. ICSolutions will set an alert on this line to forward these messages to our local
technician, so that when they arrive to service each facility or housing unit they know what situation to
address, what parts to bring, and when each phone needs cleaning or maintenance — all with no need for
SBCDC staff to take complaints or make notes for them

Any and all message lines the SBCDC would like to create will simply be voicemail boxes on THE
ENFORCER itself. The advantage of hosting these voicemail boxes on THE ENFORCER is that each message
will be attached to a complete call detail record showing exactly what phone left the message, and at
what time. In addition, THE ENFORCER's user logs will track and timestamp when each message is played
back and by what user.

Investigators can also use the ADD NOTES tools to make notes for each call such as when they followed up

on it, what action was performed, etc. These notes will also be time-stamped and saved. The SBCDC will
thus have a complete and completely verifiable track record to refute later complaints by inmates.
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THE ATTENDANT™ IVR (Information Line) for Constituents

At no cost to Scotts Bluff County, ICSolutions can implement our Interactive Voice Response (IVR) system,
THE ATTENDANT, to provide public and inmate callers with automated information. This can include basic
facility information (location, visitation hours, etc.) and, with a JMS integration, optional inmate-specific
information (inmate lookup, release dates, upcoming court dates, bond inquiries, etc.). This optional
inmate lookup feature can be made available if the SBCDC's JMS will support the data exchange
necessary. THE ATTENDANT is an in-house IVR solution, developed by ICSolutions specifically for the
correctional environment, and it is deployed and operating at dozens of sites.

When integrated with the facility's database, the IVR directs callers to an automated voice response
system that provides up-to-date information on bond inquiries, inmate location and other disposition
questions via touchtone phone. Freed from the task of answering multiple phone inquiries, facility staff
can be more productive. Inmates will also have access to the system by dialing a speed dial.

“... Increased Efficiency and Reduced Labor ...”

= “THE ATTENDANT has provided many benefits, not the least of which is increased
—_— efficiency and reduced labor overhead for the Jail. It has also eliminated public
— frustration caused by long wait times that were experienced when these requests
. had to be answered manually by Jail staff.”

ICSolutions Client  Captain Shane Barker — Summit County, Ohio

Testimonial

Call prompts are fully customizable according to facility requirements. Call prompt options and associated
text provided by Scotts Bluff County will be converted to synthesized voice prompts to that are played to
the caller. Some examples include the following:

e Facility Location, Hours, and Driving Directions

e Visitation Policies

e Information about Posting Bond {payment methods, bond procedures, etc.)
e How to Send Mail to an Inmate

¢ Inmate Property Policies

e Inmate Phone Call Types and Funding Options

Public and inmate access will be available through a single phone number provided by the SBCDC. After
THE ATTENDANT dial-in number has been activated, the system can be accessed by outside callers, including
friends and family as well as attorneys, bail bond companies, and law enforcement agencies. Public Callers
can have the option to be transferred to outside numbers as designated by the SBCDC. Inmates may also
call the IVR to hear applicable information; however, inmates will never have access to outside numbers to
maintain security and prevent harassment.
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THE COMMUNICATOR™ Paperless Inmate Communications Portal
THE COMMUNICATOR eliminates the need for correctional facilities to handle and process paper kites — even
when phones are the only communication equipment accessible to an inmate.

With our paperless process, inmates can file grievances, request medical/dental appointments, submit
PREA or crime tip reports, or even file complaints about the Inmate Telephone System — all using secure
voice mailboxes on any standard inmate telephone.

The Communicator
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THE COMMUNICATOR Message screen
Depending upon the type of inmate report, the appropriate facility staff will be automatically notified
when an inmate files a new grievance. Using text-to-speech technology, staff can type responses into THE

ENFORCER, and the response will be delivered to a secure voice mailbox for inmate retrieval.

THE COMMUNICATOR is a standard part of The ENFORCER calling system and is provided at no cost to Scotts
Bluff County.
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Inmate Voice Messaging

The Inmate Voice Messaging feature has been incorporated in THE ENFORCER platform to allow called
parties with prepaid accounts to leave Voice Messages for inmates and a MESSAGE OF THE DAY feature to
broadcast notification messages to one or more inmates at a facility.

Inbound Voicemail

ICSolutions can provide inbound inmate voicemail, whereby messages may be automatically retrieved by
inmates through the inmate phone system and are available for access by facility personnel for security
purposes. The voicemail system requires the outside party to have an established prepaid account prior to
accessing the system.

The outside party would access the voicemail system by dialing the published toll-free number. Once
connected to the voicemail platform, the outside party will be prompted to enter their prepaid account
information to confirm availability of funds. If funds are available, the system will prompt the user to enter
the inmate ID, or the first 3 letters of the inmate’s last name, to retrieve an inmate listing. The user will
select an inmate from the listing and will be able to record a 30-second message.

MESSAGE OF THE DAY

Inmate Voice Messaging can also be used by authorized facility staff to broadcast messages to one, many,
or all inmates in a correctional facility. The authorized personnel simply types the message into THE
ENFORCER, which then converts the message to synthesized speech and delivers it to the designated
inmates’ voice mailboxes.

Authorized facility staff can create a MesSAGE OF THE DAY that is delivered to inmates via inmate phone
during a specified time period. Facility staff can type the message into THE ENFORCER, and the message is
translated to a voice recording using text-to-speech technology; or staff can use traditional voice
recording to record their message. They then enter the time window (start/stop dates and times) during
which the message will be played to inmates.
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Any time an inmate picks up any inmate phone during the designated timeframe, he or she will hear the
MESSAGE OF THE DAY before call connection. When the message expires, it is no longer played to inmates,
with no further action necessary from facility staff.

Inmate Messaging
© OR v | Search || Clear |

Date Ranges v 03/02/2017 00:00 00 F 030912015 2356 58 # | More Search Criteria /| Create New Message |
Click the bubble
lcon to view the Message Type: =hE
message text.
s A s il e i
e e R e e L b |
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(B[} |Notification 3916 1660774 HOLLOWAY, AMBER 1CS Demo 01, TX| D BLOCK |api_visitor_pos|02/07/2016 11:47 Never ] New

Click the Play button to
listen to the recording.

Inmate Messaging Screen - Message of the Day text

The facility can use the Message of the Day feature to share information with inmates facility wide.
Additionally, with the SBCDC's permission, ICSolutions can create messages to inform inmates of new
product rollouts, SBCDC-approved rate modifications, or other changes to inmate calling services.

Voicemail Security

Voicemail is treated the same as any call placed in the inmate telephone system. Rather than using a
separate system, ICSolutions built our voicemail messaging system into THE ENFORCER, ensuring that all
call controls and security features of the ITS also apply to voicemail calls. And, voicemail messages can be
accessed and queried through THE ENFORCER user interface. Voicemail calls are controlled in the
following ways:

e Only called parties with an existing prepaid account are able to leave a voicemail message for the
inmate

e A searchable call detail record and recording is created for every voicemail message

e The inmate is required to enter their PIN to access voicemail messages

s All voicemails are recorded and may be monitored

o THE ENFORCER tracks and timestamps every time a message is played back

On the facility side, THE ENFORCER can be configured so that only authorized personnel can access the
voicemail feature, by limiting voicemail access to specific roles on the user management module.
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SECTION 7

Exceptions & Deviations
6. Exceptions and Deviations

a Provide a statement expressing understanding and willingness to comply with
all provisions of the RFP_ If there are provisions of the RFP that the Bidder is
unwilling or unable to comply with, the vendor shall identify the paragraph
number, list the provision in its entirety. and provide the reason for non-
compliance. If there are provisions of the RFP for which the Bidder would like
to propose an alternate solution, the Bidder shall identify and list the provision
in its entirety and provide the alternative solution

[&Solutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

Section C.3 allows the County to terminate the contract for convenience with 30 days’ notice, in which
case the vendor is entitled to equitable compensation for any satisfactory authorized work completed as
of the termination date. Since services are provided at no cost to the County and this project involves a
substantial upfront capital investment, which we expect to recuperate via revenues generated over the
course of a full three-year initial contract term, ICSolutions proposes the following clarification language
be added to Section C.4: "The parties agree that, should the County terminate the contract for
convenience (without cause) prior to completion of the base contract term, the term "equitable
compensation’ shall mean a pro-rata portion of the vendor’s capital investment for each month that
would have otherwise remained in the full contract term.
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SCOTTS BLUFF COUNTY, NEBRASKA
Detainee Inmate Communication
Signature Sheet

Name of Agency: Inmate Calling Solutions, LLC d/b/a ICSolutions

Adress: 2200 Danbury Street

San Antonio, TX 78217

Telephone Number: (866) 228-4040 FAX Number: (210) 693-1016

Check one of the following:

Partnership, Non-Profit Corporation, Profit Corporation

L Other, Specify Limited Liability Company (LLC)

If awarded a contract in response to this proposal, our company:
X will Will not

be able to meet the specifications as required regarding Insurance requirements

7
Signature of Authorized Signatory: %—\
[

——

Printed Name of Authorized Signatory: Mike Kennedy

Title and Name of Agency: Vice President Sales & Marketing
Date; 4/29/2025

The above individual is authorized to sign on behalf of the company submitting this
proposal. Proposal must be signey by an official authorized to bind to its provision for
at least a period of 90 days.

39
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SUMMARY OF FOREIGN ADVERSARY CONTRACTING PROHIBITION ACT
LB 1300, NEBRASKA LEGISLATURE (2024), Neb. Rev. Stat. §73-901 to §73-907

Legislative Intent:

The Foreign Adversary Contracting Prohibition Act was passed and signed by the Governor on April 16, 2024, pursuant
to LB 1300, with an emergency clause attached for certain sections including sections 7-13 for the Foreign Adversary
Contracting Prohibition Act. Itis codified under Neb. Rev. Stat, §73-901 to §73-307.

Purpase: The Legislature finds that dealing with commaercial entities organized under the laws of a foreign adversary or
with a principal place of business within a fareign adversary tend to carry increased political risk and threaten state
security and the privacy of residents. In response to the risk, the Act prohibits public entities, including a political
subdivision and any entity acting on behalf of the political subdivisian, from entering into contracts with companies
organized under the laws of or controlled by the government of a foreign adversary for technology related products or
services for performance of the contract. The Act requires the political subdivision to obtain a certification from any
company praviding technology related products or services to certify they are not a scrutinized company, arganized
under the laws of, or controlled by a foreign adversary.

Under the bill, a scrutinized company shall not bid on, submit a proposal for, or enter into, directly or indirectly through
a third party, any contract or contract renewal with any public entity for any technology-related public product or
service, (See Neb. Rev. Stat. §73-904). No public entity shall enter into any contract or renewal that results in state or
local government funds being transferred to a scrutinized company in connection with any technology related product
or service in performance of the contract or to any campany in connection with any technology related product or
service that originates with a scrutinized company. {See Neb. Rev. Stat. §73-906).

Certification - Not a Scrutinized Company

A public entity shall require a company that submitls a bid or proposat or enters into a contract or renewal for any
technology related product or service to certify that the company is not a scrutinized company and that the company
will not subcontract with any scrutinized company for any aspect of performance of the contemplated contract and
that any products or services to be provided do not originate with a scrutinized company. (See Neb. Rev. Stat. §73-905).

Definitions- Neb. Rev. Stat. §73-903
Under the Act, the following terms have the following meanings:

Company means: any sole proprietorship, organization, association, corporation, partnership, joint venture, limited
partnership, limited liability partnership, limited liahility company, or other entity or business association that exists for
the purpose of making a profit, including all wholly owned subsidlaries, majority owned subsidiaries, parent
companies, or affiliates of any such entity or business association.

Foreign adversary means: a foreign adversary as determined pursuant to 15 CFR 7.4. Per 15 CFR 7.4 foreign adversaries
include the People’s Republic of China, including the Hong Kong Special Administrative Region {China); Cuba, Iran,
North Korea, Russia, and Maduro Regime.

Owned in whole ar in part means: (a) For a publicly traded company, any share of ownership that entails the ability to
direct or influence the oparations of the company, the ability to appoint or discharge any board members, officers, or
directors, or any other rights beyond those available to a retail investor holding an equivalent share of ownership; and
(h) For a privately held company, any share of ownership

Public entity means: the state or any department, agency, commission, ar other bady of state government, including
publicly funded institutions of higher education, any political subdivision of the state, and any other public or private
agency, person, partnership, corporation, or businass entity acting on behalf ot any such public entity,

Scrutinized company roeans:

(a) Any company arganized under the ows of a fareign adversary or having its principal place of business within a
foreign adversary, and any subsidiary of any such company; or

(b) Any company owned in whole or in part or operated by the government uf a foreign adversary, an entity controlled by
the governmant of a foreign adversary, or any sunsidiary or parent of any such company; or
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(c) Any company that sells to a public entity a final technology-related product or service that originates with a

company described in {a) or (b) above, withaut incorporating that product or service into another final product or
service,

Technology-related product or service means: a product or service used far information systems, surveillance, light
detection and ranging, or communications. Although there are no definitions provided in the legistation, the city offers
the following examples to aid companies as they prepare and submit the certification:

a. Forinformation systems, this would include technology related products and services used by an
arganization to collect, transfer, arganize, and store city information or that worls together to transform
data into useful information. Such products or services could include a collection of hardware, software,
data centers, servers, the internet, and other hardware devices,

b. For surveillance, this would include products and services used to monitor an individual’s digital and

physical actions and communications. This could inciude facial recognitions software, security cameras,
and wearable computing devices,

c. Forlight detection and ranging, this would include products and services that utilize Lidar technology to
measure large areas of terrain through 30 models.

d. For communications, this would include products and services for the acquisition, storage, management,
transmission, or reception of data or information by the City and could include equipment such as
computers, cell phones, telephones, video conferencing equipment, satellite, fiber optics, radio, or any
other electronic device enabling the transfer of text, audio, or video content.

EXCEPTION FOR GOODS: A public entity may enter into a contract with a scrutinized company for goods
manufactured by a scrutinized company if; there is no other reasonahle option for procuring such good and the
contract is preapproved by the Nebraska Department of Administrative Services and not procuring such good would
pose a greater threat to the state than the threat associated with the good itself OR if the purchasing entity is an electric
supplier that is not out of compliance with the Critical Infrastructure Protection requirements issued by the North
American Electric Reliahility Corporation. (See Neb. Rev. Stat, §73-806(2)).

NULL AND VOID: Any contract entered inte in viotation of the Act shall be nuil and void. (See Neb. Rev. Stat. §73-
907(1)).

PENALTY: Any scrutinized company that bids on or contracts of renews a contract for any technology related product or
service or that violates the certification provided pursuant to the Act shall be liable for a civil penalty up to $250,000 or
twice the amount of the contract bid, or the amount of any losses suffered by the public entity as a result of such
vialation, whichever amount is higher. The contractor shall alsc be ineligible to enter into any contract with any public
entity for a period of five years. The Attorney General may bring an action in any court of competent jurisdiction against
any person that violates the Act, (See Neb. Rev. Stat, §73-907(2-3)).

NOTICE OF VIOLATION: If a public entity believes that a company has violated the certification process, they shall give
the company notice of the alleged violation with 60 days to respond. After responding, the puflic entity has 60 days to
make a final determination and if a violation has occurred may refer the matter to the Attorney General. A whistleblower

provision allows any individual to report suspected violations to the Attorney General. (See Neb. Rev. Stat. §73-907(4-
5)).

PROCESS: All bid proposals, contracts, and contract renewals need to have a Certification form submitted by the
contractor and attached to the contract and the Foreign Adversary Contracting Prohibition Act Certification contract
clause should be included in all contracts and renewals. If the contractor indicates on the form they are not supplying

technology related goods or services, the contractor will not need to resubmit another certification form for any
subsequent renewals.
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FOREIGN ADVERSARY CONTRACTING PROHIBITION ACT

CERTIFICATION FORM FOR

TECHNOLOGY RELATED PRODUCT OR SERVICES

For the purposes of complying with the Foreign Adversary Contracting Prohibition Act (“the

Act”), Neb, Rev, Stat, §73-901 to §73-907, | attest and certity as follows:

Name of Company Inmate Calling Solutions, LLC

Check all that apply:

| am authorized to attest and certify as the owner of the Company, in whole or in part, or as
an authorized representative ol the Company, to make the certifications required herein.

The Company is providing technology related products and/or services to the public entity
and is not a scrutinized company as defined in the Act; it is not subcontracting with a
scrutinized company under the Act; and the technology related products and/or services
provided herein do not originate with a scrutinized company under the Act.

[_] The Company is not providing technology related goods or services as defined under the Act

(] The Company is a scrutinized company and has entered into an Agreement or an Agreement
Renewal with the public entity to provide a technology related good manufactured by a
scrutinized company that meets the exception [or the provision of a technology related good

by a scrutinized company.

[X] I hereby attest and certify on behalf of the Company that the responses and information
provided on this form arc true, complete, and accurate. The Company understands that any
scrutinized company that violates this Act or that violates the certification may be subject to
action by the Nebraska Attorney General, civil penalty, and that such violation may void the

contract.
PRINT NAME Mike Kennedy
(Fibst, Maddle, Last)
SIGNATURE
CITLL: Vice President Sales & Marketing
DATE 4/29/2025
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Wintel

A Division of Independent Technologies, Inc.

1051 Bennett Drive, Suite 101 « Longwood, FL 32750
407.834.1188 * Fax 407.830.1050 - 800.264.8889
www.wintelphones.com

Built-in user controlled volume “LOUD” button for ADA
mandated volume control (must be user-controlled volume
amplification AND volume must be reset to normal with
on-hook to meet ADA requirements).

Heavy duty 14 gauge brushed stainless steel provides rugged
vandal resistant telephone housing designed for inmate use.

Confidencer technology, built into every dial, filters out
background noise at the user’s location, allowing better
sound to the called party.

All-in-one electronic dial features modular incoming line
and handset connections for quick maintenance. Carbon
(HS) and DuraClear (DURA) Handsets have separate 4-pin
connections.

Heavy chrome metal keypad bezel, buttons, and
hookswitch lever withstand abuse and vandalism.

Armored handset cord is equipped with a steel lanyard
(10004 pull strength) and secured with a 14 gauge retainer
bracket for maximum vandal resistance.

Handset has sealed transmitter and receiver caps, suitable
for heavy use and abuse locations.

Pin-in-head security screws minimize tampering.

Hearing aid compatible and FCC registered
US:1DATEO5BITC-254,1C:3267A-1TC254.

ACCESSORIES:

Handset length and style of your choice,
choose carbon or DuraClear

Standard 178A Backboard for mounting

Adaptor Plate for mounting Mini Phones
to 178 A Blackboards and pedestals

Conduit Backboard with two (2)
or (4) entry positions

Standard Flush Mount Pedestal
Adjustable Pedestal
4 Wheel Rollcart
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Wintel® Inmate Telephones

Engineering staff with Experience in Telephony introduced DuraClear® Technology to the
design of the Industry Standard Inmate Telephone! Installing Wintel® phones or retrofitting
DuraClear® Technology from Wintel® will dramatically improve voice transmission and lower
repair costs. Currently installed in several State Prison Systems, this revolutionary technology,
only available at Wintel, eliminates “Can’t be heard” complaints and is not affected by moisture
or weather. DuraClear® handsets have shown below 7% replacement rates over the course of
a year!

Wintel® maintains the highest quality standards and offers the listed descriptions of the
manufacturing processes and quality testing requirements used to build the industry standard
inmate telephone.

Wintel® employs a staff of 20 in Longwood Florida to build the telephones and telephone
handsets. Wintel invites any State or County official wishing to inspect the manufacturing facility
to come see one of the only telephone handset manufacturers left in the United States.

Quality and Manufacturing Specifications:

o State of the Art Metal Weldments & Manufacturing: Programmable Robotic welding
system used to provide precise clean welds. Precision welds nearly eliminate rough, buffed
out corners. All internal studs are Stainless Steel and are precision welded.

o Designed for Inmate Use: Wintel® Inmate Telephones are designed for the use and abuse
typically visited on an inmate telephone. From the heavy gage steel housings to the 5-point
security system designed to keep the phone secure, Wintel® phones are designed to be
offender phones.

e The ONLY true ADA compliant Volume Control: The ADA requires Volume control to be
USER controlled; Wintel® phones feature a LOUD button to the right of the keypad.
The competitors phones have No button = no user control = non-compliant!

¢ Magnetic Hookswitch: Wintel phones have the only standard magnetic hookswitch to
eliminate trouble calls.

e Conformal Coating of Electronics: Printed Circuit Board is coated with conformal coating
to protect the electronics from moisture and increase the life of the product.

¢ Rhino® Handset: Patented method of anchoring the steel lanyard through the length of the
handle to the receiver end gives Wintel the only true winner in the 1000 pound pull
strength test.

¢ DuraClear® Technology:
Magnetically activated transmitter replaces the old style carbon transmitters
Four times (4X) the life of the standard carbon transmitter and no more
Performs even in the poorest line conditions found in State Prison Systems
i.e. low loop current, low voltage, high resistance
Looks the same, to the user, as the standard Rhino® Handset
DuraClear® is unaffected by moisture and humidity, unlike carbon transmitters
DuraClear® is new and patented technology, found ONLY at Wintel®
The sound is much Louder, Clearer and Crisper with DuraClear®.

Page 296



: vl fod it ® y-|'ui‘ "-‘,I '. "
-I\\'\\.'\'».'\\‘\\\\\\-. !
A '

Rhino Handset

The Rhino handset is designed (o meet or beat all of
the published specitications for handsets for use on
public terminals in North America. The handset has
strength and durability characteristics that exceed
any handset that is manufactured in North America
and all handsets that are imported to the United
States.

The electrical specifications for handsets are based on
the type of phone and/or customer specifications for the
application in which the handset is intended. Generally,
either carbon or magnetic (DuraClear) microphones
and magnetic receivers are used. The electrical
components are manufactured to meet the interface
standards for the variety of public terminals that are in
use. Engineering staff with experience in Telephony have
ensured that the Rhino handset is the best handset
product on the market today. Standard lengths of 18",
24" and 32" are readily available and custom sizes can
be ordered.

Impact Strength of Plastic Handle: Exceeds 80
foot-pounds. (This is tested using an eight-pound
sledge that is dropped 10 feet. Five impact points
are hit in succession.) All competitive handsets
tested failed the 80 fi-1b impact test, and most fail a
40 {t-1b impact test.

Pull Strength: Exceeds 1000 {oot-pounds. (Actual
results are around 1200 fi-lbs. This test is the
handset as a unit, not just the lanyard. The test is
done by connecting the plastic handle to one end of
the test fixture and the retaining stop on the end of

the lanyard to the other end of'the test fixture. This
ensures that the plastic, the lanyard, and the stops on
both ends of the lanyard can withstand a pull of at
least 1000 ft-Ibs.) All competitive handsets, even
those using a heavy-duty lanyard, fail. Usually their
failure is the stops pull loose or the plastic breaks or
pulls out. Most competitive handsets fail at around
325 ft-1bs of pull or less.

Cap Removal Torque: Exceeds 125 foot-pounds.
(This ensures that the caps cannot be removed by the
public using small hand tools or bare-hands. As a
comparison, lug bolts for car tires require about 75 fi-
Ibs of torque 1o remove.) No competitive handset
comes close to this specification, with most opening
at around 35 fi-lbs or less.

Wire: Stranded wire of at least 24 gauge is used to
ensure good transmission quality and flexibility and
durability. The insulation is Teflon, which does not
support a flame from heat. (Cigarette lighters on
other types of insulation will cause the insulation to
catch fire and burn.) Most competitors use a smaller
gauge wire and a cheaper insulation, resulting in
potential problems for transmission and fire.

Electrical Connections: AMP (Tyco) connectors
are used for all electrical connections, except for
direct connections (solder) that are used on critical
points where moisture or vandalism can be a
problem with pressure connectors.

Plastic: A special blend of lexan plastic is used that
has high strength, won’t maintain a flame once the
heat source is removed and has UV protection for
sun exposure.

Armored Cord: Flexible interlocking stainless steel.

The above specifications result in a low handset
replacement rate with Rhino. Standard indusiry
replacement rates where the Rhino is not used is
above 35%. The Rhino replacement rate is typically
below 10%. If you assume labor cost is $100 1o
replace a handset, the longer a handset lasts, the
better your bottom line.

Wintel

A Division of independent Technologies, Inc.

1051 Bennett Drive, Suite 101 - Longwood, FL 32750
407.834.1188 Fax 407.830.1050 - BD0.264.8889
www.winlelphones com
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The V17 Multi-Purpose Video Visitation Station with Touchscreen Monitor:

The V17 video visitation stations are constructed of heavy gauge steel, with a shatterproof Lexan handset and no
removable parts and a 17" hardened touchscreen monitor. All handset cords will be armored and have a poly-
coated steel lanyard, which can withstand a minimum 1000 foot-pounds of pull power. Tamper-preventive
security screws will be used on all telephones to guard against potential vandalism.

e 17" color monitor

o |IP addressable

o Power-over-Ethernet

e Secure touch surface wave technology

e Hi-resolution camera with VGA capability

s Lexan handsets

e Factory Sealed with no removable parts

¢ Hearing Aid compatible (E.L.A. Standard RS504
compliant)

* Poly-coated armored handset cords

¢ Armored steel handset cord

¢ Adjustable handset cord lengths (24" standard)

¢ Built-in Confidencer to minimize background
noise

e Sealed Housing to protect unit from moisture

e Touchscreen volume control (ADA
compliance)

The V17 offers high-quality stereo audio and broadcast-quality video that meets industry standards. The default
video resolution stream is 640 by 480, with a maximum video resolution of 2592 by 1944, The
video transmission speed is 512 Kbps at 640 by 480 pixels.

The operating temperature should be between 32 and 122 degrees Fahrenheit, and the storage temperature can
be between -4 and 176 degrees Fahrenheit. Relative humidity must be between 10% and 95%.

Sample drawings of the size and construction of the V17 enclosures are provided below:
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THE BRIDGE 8.0 Inmate Tablet

THE BRIDGE 8.0 tablet is the most durable in the corrections marketplace. This new generation tablet is fully
encased. In fact, there are no fasteners or seams to attract inmate attention. The solid sealed casing
technology maximizes resistance to tampering and destruction. Our tablet exceeds the MIL specification
requirement for drop testing. During development testing, this unit survived 50+ drops from 6 feet onto
concrete.

e 8" color monitor display running 1280x768

e Touch screen protected by Polycarbonate outer
shell protects from breakage and intrusion

e High-resolution camera

o Intel(R) Atom™ x5-78350 CPU @ 1.44 GHz(4
virtual) (X86), 2GB RAM, Windows 10 OS

e One-piece hardened plastic tamper-and drop-
resistant casing

o Exceeds MILSPEC standard for drop testing

e Factory-sealed with no fasteners or seams

¢ No access to tablet controls=no access to boot
menus and NO Jailbreaking!

e Touchscreen volume control (ADA compliance)

e Operates via Secure Wi-Fi connection

e 3.5mm headphone jack .

e Power on/off button is the only physical control button accessibie to inmates

e Dimensions: 9 x 5.75 x 1 inches

e  Weight 11b. 12 oz.

e Battery Life — 8 hours, 12 hours at idle, 2.5 hours recharge

e High-quality stereo audio with bitrate of 480,000 bps

e Video broadcast-quality of 400,000 bps that meets industry standards
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The Bridge™ Tablet Distribution Kiosk

The Tablet Distribution Kiosk is constructed of heavy-duty 14-gauge steel, with a shatterproof handset, no
removable parts and an 8" hardened touch frame monitor, All handset cords will be armored and have a poly-
coated steel lanyard, which can withstand a minimum 1,000 foot-pounds of pull power. Completely encased and
tamper-preventive intrusion locks guard against potential vandalism.

e 8" color monitor display running 1280x768

e Touchscreen Monitor protected by Polycarbonate
outer shell protects from breakage and intrusion

e High-resolution camera

e Lexan handsets

e Factory-Sealed with no removable parts

e Hearing Aid compatible (E.l.A. Standard RS504
compliant)

e Touchscreen volume control (ADA compliance)

e Adjustable handset cord lengths (24" standard)

o Heavy duty housing to protect unit from intrusion or
tampering

e Mounting rated at 2,000 foot-pounds pull-off power

» Secures 5, 10, or 20 Tablets for automated distribution

» Operates independently as a standalone
multifunctional kiosk as needed

e Operates via LAN or Wi-Fi connection

10-Bay Charger

20-Bay Charger

The Tablet Distribution Kiosk offers high-quality stereo audio with bitrate of 480,000 bps and broadcast-quality
video of 400,000 bps that meets industry standards. The default video resolution stream is 1024 by 768.

#Solutions

Advanced Technology
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Sample drawings of the sizes and construction of the kiosk enclosures are shown below.

5-Bay Charger
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20-Bay Charger
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Caplel 2400i Caplel

Captioned Telephone
With Powerful Built-In
Speakerphone

Call Time: 00:00:16

C Pharmacy June 2210:49 am

(CapTel CA# C6430) (F) Hello
this is corner pharmacy calling
your prescription is ready to be

picked up yes we are open until
6:30 tonight

___

CUSTOMEK
..........

SEE WHAT EVERYONE’S TALKING ABOUT!

Telephone calls can be challenging for people with hearing
loss. The CapTel 2400i makes it easy to enjoy phone
conversations, confident you’ll catch every word.

See what your caller says — no more guessing.

» Shows real-time captions during your calls

» Large easy touch-screen display

» Powerful amplification — up to 40dB gain

« Provides both Auto or Assisted captions - your choice!
 Enhanced speakerphone for hands-free calls

®




CapTlel 2400i Captioned Telephone

CapTel 2400i shows you word-for-word captions of everything a caller says.
No more guessing, no more frustration. Can’t quite hear what they say? Read the captions!

Large, colorful
touchscreen
display with easy
to follow menu.

[ T S 7] Built in answering
(Recolrdmg H_l dad sorryili E“Sied Nl machine records
Ou pieas Vi d CK . .
Ay Ressedive 3 £971.09¢ voice and captions

when you get home ~ talk to
you soon of your messagdges.

Standard telephone
keypad buttons for
familiar, comfortable
dialing.

Powerful
amplification

(up to 40dB gain)
increases volume
over handset and

TIA-4953 speakerphone.
Approved ) Hearing aid
..for optimal compatible.

sound quality!

Requirements

* Designed for people with hearing loss
* High-speed Internet
« Electrical outlet

5551234 A 3423 2T (130128
hidad thisisJulle how are you
feeling? we aregood we're
still planning to bring the boys
for a few weeks this summer

they can't wait to fish

Choose between
fully-automated
captions or
assisted captions.
Adjustable font
sizes and colors.

Dial-by-picturc  [IIN—-
capability makes
dialing simple.

One-touch h 4
access to helpful
Customer u CUSTOMER
Support team - . SRR
available 24/7.

Captions Initial Setup
available in .

English or

Spanish.

webect linage

=

CapTel 2400i is the latest innovation
from Ultratec, Inc., the leader in Captioned
Telephone technology.

CapTel phones are also available in
traditional models, for use with analog lines,
high-speed Internet, or via an app for your
mobile device.

To learn more about CapTel visit www.CapTel.com

REQUIREMENTS: Hearing Loss, High Speed Internet

FEDERAL LAW PROHIBITS ANYONE BUT REGISTERED USERS WITH HEARING LOSS FROM USING INTERNET PROTOCOL (IP) CAPTIONED
TELEPHONES WITH THE CAPTIONS TURNED ON Advanced speech recognition software is used to process calls, and, in certain circumstances,

a live communications assistant may be included on the call. There is a cost for each minute of captions generated, paid from a federally administered
tund. Mo cost is passed on to the CapTel user for using the service. CapTel captioning servicp’é'g@n!ﬂ&xclusively for individuals with hearing loss.

CapTel” is a registered trademark of Ultratec, Inc. (v1.8 08-23)

903-584901 1/23



P3 Video Relay Service

P3 delivers the reliability and security for video relay service (VRS)
and point-to-point (P2P) calls with an easy-to-use interface featuring
a wide array of additional features and benefits. Purple offers a cost-
effective, FCC-certified solution to deaf and hard-of-hearing
individuals that promotes equal communications access, satisfying
the requirements of Title IV of the Americans with Disabilities Act
(ADA).P3 is easy to deploy, interoperable with other VRS devices
and providers that support SIP or H.323 standards and offers the
greatest amount of fiexibility.

L~ 1 0n

e PC equipped with a 21-inch monitor

e Can operate on a PC or Android tablet connected to the internet

e Simple, easy-to-use interface
e  Superior Video Quality

¢ Customizable Voice Greeting
e Ability to send DTMF tones

e Strictly regulated by the FCC for confidentiality and data protection
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Product Specification Sheet

Product: P3
Platform: PC
Version: 9.0

Release Date: October 28, 2015

Customer Support: For more information or support, please contact us at 877-885-3172, email salesengineer@purple.us

or visit our website at www.purplevrs.com/p3.

Introduction

P3 delivers the reliability and security for video relay service (VRS) and point-to-point (P2P) calls with an easy-to-use interface

featuring a wide array of additional features and benefits. Purple offers a cost-effective, Federal Communications Commission

(FCC)-certified communications solution to deaf and hard-of-hearing individuals that promotes equal communications access, satisfying
the requirements of Title IV of the Americans with Disabilities Act (ADA). P3 is easy to deploy, interoperable with other VRS devices and
providers that support SIP or H.323 standards and offers the greatest amount of flexibility.

Package Includes

Simple Interface — easy-to-use

Superior Video Quality

Call Waiting — enables users to answer a call while on another call
3-Way Calling — add a second caller to active call

Personal Voice Greeting — customize the greeting for the
hearing caller while connecting to a sign language interpreter

P3 Tech Specs

Interoperable with other VRS devices and providers that
support SIP or H.323 standards

Crystal-clear audio with acoustic echo canceler

P23 Advanta

nNoc
vaiitayge o

Health Insurance Portability and Accountability Act
(HIPAA)-compliant for VRS calls

Ability to send DTMF tones using the dial pad

Services are strictly regulated by the FCC for confidentiality and
data protection

P3 can be mass-deployed using silent install

Purple ONE" Number and Ring All — all devices logged in
under the same account will ring simultaneously

PC System Requirements

Windows® 7/8/10 (including 64 bit versions) with DirectX” 9.0c
or higher

Recommended CPU: Intel Core 2 Duo class, 2.33 GHz or faster
Ideal CPU: Intel Core 2 Quad class, 2.66 GHz or faster
Memory and Disk: 2 GB of RAM and 250 MB of hard drive space

Open GL 21 or higher: hardware-accelerated video drivers are
highly recommended

Administrator rights are required for installation and upgrades

Webcam: either built-in or external webcam (Logitech®
C910/C920 webcam highly recommended)

DirectSound® compliant required audio card and drivers — must
support 48 KHz sampling rate for VCO users

Video Protocols
SIP, H.323

H.263, H.264

CIF (352 x 288)

Audio Protocols

G.71

G.7221

GSM

iLBC

Echo cancellation

Automatic Gain Control and Denoise

Video Performance (Bandwidth)

Bandwidth adjusts between 384 Kbps and 2048 Kbps
Recommended bandwidth of 768 Kbps

Adaptive low-latency packet-loss recovery

Automatic bandwidth control, adapts to network conditions

Corporate Environments

Compatible with the following virtualized and thin
client environments:
« Citrix®
+ VMWare?®
Microsoft Hyper-V#

Supports VPN in the following situations:
+ Telecommuting workers
- Satellite offices
- Separate departments
Note: If using a VPN, the VPN must be active before launching P3

ACD/Call Manager
« Will work with many ACD and call manager systems
« Can setup call forwarding from extension to
Purple ONE Number
« Outbound call masking of Purple ONE number configurable
per business requirements

Secured Login and Connection
+ HTTPS login and transferring data prior to and during calls
« Text chat during VRS calls uses data encryption
Note: Per FCC regulations, this program cannot be used bohind a proxy.

1/2



P3 Firewall Configuration Requirements

Destination

Destination

Protocol Source Ports  Destination DNS IP Address' Ports Purpose Notes
HTTP Any vmailer.hovrs.com 208.17.91.240 80 and 8080 PurpleMail
HTTPS Any websvce.prod.purple.us 208.17.91.76 443 Web Services
TCP Any lb.orion.prod.purple.us  174.137.37.191 14004 WebSocket /24: may expand up
174.137.37192 to 16 IP addresses
174137.37493
174137.37.194
SIP(TCP) Any psip-lb.prod.purple.us 174137.37.50 5060 and SIP Signaling /24: may expand up
35060 to 16 IP addresses
RTP/RTCP 43000-43050 (No external DNS 174.137.37.52 10000-20000 RTP/RTCP media /24: may expand up
(See Note) available) 174137.37.53 — 6 random ports to 16 IP addresses

per call (Audio,
Video, and Text)
1DNS names verified in October 2015; subject to change by Purple
2Note on RTP/RTCP: Depending on port usage patlerns at a particular site, source ports can range up to 43000-43999. 43050 as the upper end of the range is suggested
as a starting point to be confirmed by operational testing, but flrewall administrators should be prepared to allow the full range of 43000-43999 if necessary.
Web Fllter Requirements: Web Fliter Requirements: HTTP/HTTPS lookups on *.purple.us and *.amazonaws.com including subdomains that can be more than one level deep.
It is highly recommended that IP filters be set to a /24 range to allow for future expansion or changes by Purple.
Current as of October 2075,

Call Flow
Purple

Provisloning
Authentication
Signalling (SIP)

_ Media (RTPRTCP)

Purple P3 Endpoint

Non-Purple Endpoint

VRS Platform

Endpoint Platform

PSTN

Hearing Caller

H.323 or SIP

Support

Analyzing your network and provide recommendation for optimal experience

Provide firewali instructions and support for deployment of our software

Assist with mass deployment and provide training for IT staff for future upgrades

Advise on how to integrate our systems with your existing ACD/Call Manager

Provide support to transition from other VRS software to P3.

Excellent Purple Premier Support team available to answer your questions and provide support

Visil www.purplevrs.com/usernetice for important information concerning 10-digit numbering and E911 services for VRS.
& 2016 Purple Communications, Inc. All rights reserved. Purple, P3, the hands logo, the Purple logo and SmartVP are registeied
trademarks of Purple Communications, Inc. Other names may be trademarks of their respective owners

541-201606 2/2




TMG, Inc.

TM-24-7 4-Wheel Phone/Kiosk Cart

Body: High Security, 14 Gauge

Steel Size: Post - 51 3/4”H x

10°W x 4”’D Foot: 7°H x 23

3/4”W x 22”D

Paint: Scratch Resistant Black Powder Coat
Shipping Weight: 65 lbs. Each

Mounting: Pattern for Mini and Standard Size
Phones and Kiosks

Phone Stability: Large heavy 4-wheel base
helps to prevent tipping

Product Description

The TM-24-7 Mobile Inmate Telephone/Kiosk Cart is designed to let you move a phone or
kiosk quickly and easily to where it is needed. The cart functions as a rolling pedestal.
When a TMG Inmate Telephone is mounted on the TM-24-7, the telephone handset cord is
positioned to be at the appropriate height to enter the food tray slot on most high security
doors. Large cleats are positioned inside the back of the cart, away from the reach of
inmates, for excess line/cord storage.

Applications

Maximum Security Prisons

Segregation Housing Units

Holding Cells

Psychiatric Wards

Prison Hospitals

Any place a temporary phone/kiosk may be required

The TM-24-7 will accommodate kiosks, all TMG Inmate Telephones, coin telephones, and
most competitor telephones. Call to verify which pattern will work for your device.

Repair and Refurbishment Services Available

Telcom Marketing Group, Inc. -- 1380 Weber Industrial Drive -- Cumming, GA 30041
Phone: 770.844.1346 Fax: 770.844.9079 Toll Free 877.844.1366
www.inmatetelephones.com
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ZUltratec

THE WORLDWIDE LEADER IN TEXT TELECOMMUNICATIONS

HOME PRODUCTS ABOUT US RESOURCES CUSTOMER SUPPORT

Home » Products » Text Telephones » Non-printing TTYs » Minicom IV

Minicom IV

Search

CONTACT US

This basic TTY is affordable and easy to use. It has an easy-touch keyboard with a bright, tilted 20-character display for hours of comfortable use

Minicom IV includes a printer port to connect an external printer. Turbo Code lets you enjoy "real-time" conversations with other Turbo Code TTYs

Auto ID lets everyone you call know you are using a TTY. Available options include an extended warranty, a dust cover and a soft carrying case. For

basic communication features in a reliable TTY, Minicom IV is right for you.

* BUY ONLINE
« Download User Guide

Minicom IV

Turbo Code® and Auto ID™

Convenient GA/SK keys

Printer port to connect to your external printer

20-character display

43-key, 4-row keyboard

Rechargeable batteries and AC adapter included
Baudot code (45.5/50 baud rate)

Products Company Customer Support
CapTel Company information Product Support

Text Telephones Headlines Repairs

Simplicity Signalers Technology FAQs

Amplified Phones Dealer Locatol

Request a Catalog
Contact Us

Contact
(800) 482-2424 (V/TTY)
(608) 238-3008 (FAX)

Email Us

Ultratec, Inc
450 Science Drive
Madison, WI 53711

Copyright 2016 Ultratec, Inc All rights reserved, CapTel is a registered trademark of Ultratec, Inc
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Overview of the Minicom IV™

Top view

Acoustic cups

On/Off switch —
Display
Signal light

Printer on/off

Power light \
sy
l 49

Options key

Sensitivity key —o

Interrupt key

Back view

External printer port

(inside)

ACadapterjack o
Battery compartment T
(underneath)
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Physical Dimensions

Size—10”x9.5" x3” (25.4 cm x 24.1 cm
X 7.6 cm)

Weight—3.75 Ibs (1.7 Kg) with batteries

Power

AC adapter-9VDC, 650 mA

(barrel is positive)

AC adapter is UL/CSA listed

The six AA NiCad rechargeable batteries

are user replaceable. They power the
unit for 45 to 60 minutes of normal use.

Keyboard

50 ergonomic keys in 5 rows

Control key plus 4 function keys

Sticky Keys for single-handed typists
Character set: A-Z, 0-9, Backspace,
Return/LE Space, +=-$’(Q"/:;?,.*# GA, SK.

Display
Blue/green vacuum-fluorescent

20 characters
0.25” (6mm) character height

Page 311

SPECIFICATIONS

Acoustic Coupler

Accepts both circular and square
telephone handsets

Communication Codes

Automatic code detection on incoming
and outgoing calls (Turbo Code or
Baudot)

Baudot Code:

45.5 and 50 baud

Sensitivity = -45 dbm, 67 dBSPL (min)
Output = -10 dbm

Turbo Code:

Enhanced communication protocol
with interrupt capability.

100 baud (average)

7 data bits

Approvals

FCC approved. FCC Registration No.
(Part 68): DSKUSA-18408-DT-N



Total Access

900E Series

ADIRAN

Data Sheet

Market Leading IP Business Gateways

N esBC

Benefits

® Seamless voice and data integration

over VolP-based network architectures

= Designed for Ethernet and Multi-T1
applications

& Optional eSBC functionality

= Up to 24 analog POTS interfaces
= Optional outbound lifeline via FXO
u Compatible with industry-leading

eoftewitchas and call agente

® Dynamic bandwidth allocation
affords more efficient utilization

® Integral full-featured business-
class IP router

® Stateful inspection firewall for
network security

® Quality of Service (QoS) for delay
and jitter sensitive traffic like VolP

= Supports 802.1q Virtual LAN
(VLAN) Trunking

= Voice Quality Monitoring (VQM)

= Network Address Translation (NAT)
for IP address concealment

® Feature-rich ADTRAN Operating
System (AOS)

& Optional battery backup
® Industry-leading five-year warranty

= Supports transcoding and DTMF
interworking (30 calls)

= Full featured SBC for robust network

security and voice interoperability

Overview

The Total Access® 900e Series of market leading

IP Business Gateways for Ethernet and multi-T1
applications from ADTRAN" are designed for car-
rier Ethernet and SIP/MGCP Voice over IP (VoIP)
networks. These products feature all the same robust
routing and voice features of the previous genera-
tion IPBGs, along with a host of new features and
functions that enable cost effective, reliable IP service
delivery. These devices use the ADTRAN Operating
System (AOS) to simplify management and admin-
istration. Multiple models offer flexibility for varied
applications from PRI delivery and SIP trunking
services to Hosted IP PBX ofterings.

The Total Access 900e Series offers up to 24 FXS ports
for analog voice delivery, and three Ethernet interfaces
(one Gigabit and two Fast) for access to the Total
Access 900¢’s router or WAN/LAN access. The Total
Access 900e Series can be coupled with a NetVanta®
Power over Ethernet (PoE) switch to provide con-
nectivity to a variety of network devices and personal
computers, as well as to power IP phones and Wireless
Access Points (WAPs).

VoIP Gateway

The Total Access 900e Series utilizes SIP or MGCP
For VoIP applications, providing interoperability with
industry-leading soft switches, feature servers, and
gateways. Acting as a gateway, the Total Access 900e
converts [P signaling from the carrier into traditional
TDM analog and digital voice services. This func-
tionality allows the Total Access 900e Series to deliver
voice services to both IP phones and traditional
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telephony equipment simultaneously. For customers
implementing a hosted PBX or IP Centrex service, the
Total Access 900e Series is ideal for providing custom-
ers additional analog ports necessary to support their
remaining analog phones, fax machines, or modems.
The Total Access 900e Series supports many popular
calling features such as caller ID, call hold, forward,
transfer, and call waiting. Voice Activity Detection
(VAD) and silence suppression are supported to

ensure reliable VoIP call quality.

Enterprise Session Border Control (eSBC)

The Total Access 900e also can provide eSBC func-
tionality delivering a truly converged application
platform at the customer premises. This feature is
becoming mandatory in today’s service deployment
to normalize, secure and troubleshoot the SIP to SIP
communication between a carrier network and the
customers SIP compliant equipment.

Remote Survivability

In addition, the Total Access 900e Series can act as a
registrar and Back-to-Back User Agent (B2BUA) or as
a SIP-transparent proxy to facilitate remote surviv-
ability and NAT traversal. In the event of a service
interruption on the wide area network or if the car-
rier’s call agent were to become unavailable, calls may
continue locally at the customer premises between
IP-based or analog phones. In addition, the embed-
ded FXO port can be used as a survivable interface for
outbound calls to the PSTN.




TA 900E SERIES

QoS, Security, Routing, and VQM

The Total Access 900e Series uses the AOS to provide a
stateful inspection firewall; NAT; DHCP server/client; and
feature-rich, standards-based, IP routing functionality sup-
porting BGP, OSPF, and RIP routing protocols. Inherent QoS
methods ensure appropriate classification and prioritization
of VoIP traffic. These methods include Low Latency Weighted
Fair Queuing, class based weighted fair queing, support for
Differentiated Services (DiffServ) protocol, Frame Relay Frag-
mentation (FRE12), and Frame Relay traffic shaping. Voice
Quality Monitoring (VQM) captures Mean Opinion Score
(MOS), jitter, delay, and packet loss statistics necessary to
troubleshoot VoIP calls over the WAN to help ensure superior
call quality.

Product Specifications

Management

The Total Access 900e Series can be remotely managed by
ADTRAN’s n-Command® MSP platform. ADTRAN n-
Command MSP offers the ability to discover devices, make
mass configuration changes or firmware upgrades, backup/
restore configuration, and generate inventory reports for asset
management. ADTRAN’s n-Command MSP also offers VoIP
VQM and reporting, SIP ladder diagram, as well as as an
industry leading, easy-to-use, Graphical User Interface (GUI).
Total Access 900e products are housed in a rugged metal
enclosure; available in wallmount, rackmount, and desktop
mountings; and offer a battery backup system for up to eight
hours of uninterrupted service upon a customer-site power
outage. Total Access 900e products are backed by an industry-
leading warranty.

Physical Interfaces
T1
®m Quad T1/FT1
 RJ-48C
Ethernet
m Three Ethernet Interfaces (WAN/LAN Support):
-1 0ne Gigabit 1 Two Fast
& Full Duplex
# RJ-45
® Supports 802.1q VLAN Trunking
USB 2.0
® One Interface

Digital Voice .
= PRI
® Feature Group D
®m Signaling Methods:
1 E&M Wink

& T1 CAS Support
® RJ-48C

4 E&M Immediate

Analog Voice
m 8, 16, and 24 FXS POTS via 50-pin Amphenol
H 68.5 Vrms with 20VDC Offset Maximum Ring Voltage
® Sinusoidal Ringer Waveform
® 48 V, Nominal On-hook Battery Voltage
® 30 mA, Nominal Loop Current
® FXS 2-wire Impedances:
160000 1900Q
4600Q +2.16pF 1900Q +2.16uF
® FXO 2-wire Impedances (Lifeline FXO):
-1600Q 49000
1600Q0Q+2.16pF J900QQ+2.16uF
® Signaling Methods:
- Loop Start

® FXO 2-wire impedances (Standard FXOs):
160000 190000
1600Q0+2.16uF 1900Q0+2.16uF
® |ntegral FXO (900e Series)
& Signaling Methods:
- Loop Start
& FXO 2-wire Impedances:

1600Q0+2.16uF
1900QQ+2.16pF

4Rs 220 ohms, Rp 820 ohms, Cp 115nF
1Rs 270 ohms, Rp 750 ohms, Cp 150nF
4Rs 270 ohms, Rp 750 ohms, Cp 150nF, Zin 600r
1Rs 320 ohms, Rp 1,050 ohms, Cp 230nF
41Rs 350 ohms, Rp 1,000 ohms, Cp 210nF, Zin 600r
4Rs 370 ohms, Rp 620 ohms, Cp 310nF
41Rs 800 ohms, Rp 100 ohms, Cp 50nF

& Signaling Methods:
- Loop Start
1DPT

Craft
® DB-9

2 Ground Start

2 Ground Start

Memory
® RAM: 512 MB RAM

VolP
= SIP
® MGCP (FXS Interfaces Only)

® Flash: 128 MB Flash

Packet-based Voice Resources
® CODECs
1G.711-64k PCM
® G.168 Echo Cancellation
® Up to 64ms Echo-tail length

1G.729a-8k CS-ACELP
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Market Leading IP Business Gateways

® Supports up to 60 Channels DSP
| Supports 30 T.38 Sessions
® Supports 30 transcoding calls

Media Stream
® RTP/UDP/IP (RFC 3550)
& RTP Payload for DTMF Digits (RFC 2833)
# Supports Port-to-port Hairpin Call
& SDP (RFC 2327)
m Supports 30 DTMF interworking calls

NAT Traversal and
Remote Survivability

® B2BUA

® SIP Registrar for IP Phones

| S|P proxy with Survivability

& Transparent/Stateful/Outbound

Tone Services
® | ocal DTMF Detection
® Local Tone Generation:

- Dialtone -1 Busy
< Call Waiting 4 Alternate Call Waiting
41 Receiver Off Hook

m Ringing:

- Distinctive Ring

Calling Feature Support

(Varies with feature server/gateway)
= Caller ID:
< Name and Number (MDMF, SDMF)
4 Call Waiting Caller ID
® Voice Mail:
4 Stutter dialtone
2 Visual Message Waiting Indicator (VMWI)
m Call Hold
u Call Forward:
- Busy Line -4 No Answer
u Call Transfer:
< Blind, Attended

® Call Waiting m Distinctive Ring
® Do Not Disturb ® Three-way Calling
® Call ReturN m Speed Dial
® 3-way Conferencing (3WC)
Security
Firewall

® Stateful Inspection Firewall

# Denial of Service (DOS) Protection
u Access Control Lists

® Application Level Gateways

® Packet Filtering

NAT
® Basic NAT (1:1) and NAPT (Many:1)

QoS
u |ow Latency and WFQ
B Hierarchical QoS
B DiffServ packet marking and recognition
B Frame Relay Fragmentation
B Traffic Monitoring (NetFlow 9)
vam
® Packet Capture (PCAP)
B MOS prediction
m Jitter, Delay and Packet Loss
B Past and Active Calls

VPN
B |PSec Tunnel Mode: 100 Tunnels
® Encryption: DES, 3DES, and AES

B Authentication Mechanisms: XAUTH, Digital
certifications, Pre-Shared Keys, and Secure 1D

Protocols
® BGP ® Multilink Frame Relay
= OSPF ® PPP
® RIP (v1 and v2) B Multilink PPP
® GRE ®HDLC
m |GMP V2 ® PAP and CHAP
® Frame Relay = Multi-VRF

Routed Protocols
m P

DHCP
m Client BRelay
® Server

Mangagement and Utilities

& Familiar CLI ® \Web-based GUI
® n-Command Support # SNMP v2 and v3
| SYSLOG Logging ® TCL Scripting

& Telnet, Craft/Console Port, SSH, Ping,
Trace route, NTP

Firmware Upgrade
®FTP | X-Modem
® TFTP ®HTTP

Environment
® Operating Temperature: 32° to 122 °F (0° to 50 °C)
B Storage Temperature: -40° to 158 °F (-40° to 70 °C)
® Relative Humidity: Up to 95%, Non-condensing
® Maximum Altitude: 10,000 Feet
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Product Specifications

Physical and Power
Chassis

® Wallmount

® 1U Rackmount

o Desktop Metal Enclosure
Dimensions

® Total Access 908e:
1.75in.x 17 in.x 8in. (Hx W x D)

B Total Access 916e/924e:
1.75in.x 17 in. x 10 in. (H x Wx D)

Ordering Information

Weight
® Total Access 908e: 5.5 Ibs.
® Total Access 916e/924e: 7 Ibs.
Power
@ Total Access 908e: 120 VAC, 60 Hz, 75W

® Total Access 916e and 924e: 120 VAC,
60 Hz, 110W

® Battery Backup: Optional eight-hour system
® LEDs Total Access 900e

- Voice 4 Status
1Gig 1 1USB
4T11-4 4 Ethernet 1-2

Agency Approvals
®m FCC Part 15, Class A
| FCC Part 68
® |ndustry Canada CS03
® ETL and Canadian ETL (C-ETL)

Battery Backup Options

B Rackmount or Walimount

Warranty

® Five Years (North America)

Hardware Options Part No.

Total Access 90Be
Total Access 908e with Lifeline FXO

Total Access 908e with SBC, 5 Calis with Lifeline FXO

Total Access 908e with SBC, 25 Calls with Lifeline FXO

Total Access 908e with SBC, 50 Calls with Lifeline FXO

Total Access 908e with SBC, 100 Calls with Lifeline FXO

Total Access 916e

Total Access 916e with Lifeline FXO

Total Access 924e

Total Access 924e with Lifeline FXO

Total Access 924¢e, 16 FXS, 9 FXO (1 Lifeline)

Total Access 900e, SBC Feature Pack Upgrade
Battery Backup Systems

Total Access 908e, Eight-hour, Wallmount

Total Access 916e/924e, Eight-hour, Wallmount/Rackmount

Total Access 916e/924e, Eight-hour, Wallmount

4243908F1
4243908F2
4243908F2#5
4243908F2#25
4243908F 2450
4243908F 24100
4243916F1
4243916F2
4243924F1
4243924F2
4243924F3
1950900G3

1200641L1
1175044L1
1175044L2

Software Upgrade Options

IPBG SBC Upgrade, 5 Calls
IPBG SBC Upgrade, 10 Calls
IPBG SBC Upgrade, 25 Calls
IPBG SBC Upgrade, 50 Calls
IPBG SBC Upgrade, 100 Calls
IPBG SBC Upgrade, 200 Calls

1962SBCF5
1962SBCF10
1962SBCF25
1962SBCF50
1962SBCF100
1962SBCF200

ADTRAN, Inc
901 Explorer Boulevard

Huntsville, AL 35806
256 963-8000

Ontario

+1 877 923 8726

+1 905 625 2515
sales.canada@adtran com

Canada—Montreal, Quebec

+1 877 923 8726
+1 514 940 2888
sales.canada@adtran com

General Information
800 9ADTRAN
www.adtran.com/contactus

Canada Headquarters—Toronto,

Mexico and Central America
+1 256 963 3321

+1 52 55 5280 0265 Mexico
sales cala@adtran.com

South America

+1 256 963 3185

sales brazil@adtran com
sales latam@adtran.com

Page 315

642439XXF1-8C

May Copynghl ¢+ 2016 ADTRAN Inc All nghls reserved ADTRAN believes
Ihe imlormalion w this publicalion 1o be accurate as of publicalion date and
15 ol responsible lar emor Specilications subjec! 1o change vathoul nolice
ADTRAN and NelVanla are regislere Irademarks of ADTRAN Inc and its
affibates in vanous counlnes All olher lademarks meniioned in Ihis docu
ment are the property of their respective owners

ADTRAN warranly duralion and enhillements vary by product and geography
For speciic warranly informralion visil wyiv adlran comivarranty

ADTRAN producls may be subjecl lo U'S export conirols and olher irade
fesirctions Any export e export or lransfer of the products canlrary lo
lvs 15 prohibited For more informalion regarding ADTRAN s export kcense
please visil www: adlran convexporlicense

ADTRAN
Cenlitied
Supplier
150 9001
iSO 1401
TL 9000




NetVanta 1531

Layer 3 Lite Gigabit Ethernet Switch

Product Features

® 12-port multi-layer
Gigabit Ethernet switch

® Ten 10/100/1000Base-T
Ethernet ports and two 1 Gbps
Small Form-factor Pluggable
(SFP) optical ports

® Fanless design for
quiet operation

= Non-blocking, up to 24 Gbps
switching capacity

® Line rate Layer 2 and
Layer 3 Lite capabilities

® 16 static routes

m 802.1Q VLANSs, Private VLANs
and VLAN assighment via
802.1x

® VoIP Setup Wizard

® Advanced Quality of
Service (QoS) with support
for 802.1p and DiffServ
prioritization with four
queues per egress port

& Automnate actions with Port
Scheduler and TCL scripting

® VolIP ready with LLDP/LLDP-
MED and voice VLANS

# Business-class security with
RADIUS, TACACS+, 802.1x
and port security

® Optimized for iSCS! Storage
Area Networks (SANs) solutions

B WIi-Fi® access controller for
centralized management
of NetVanta Wireless Access
Points (WAPs)

® Cable and SFP diagnostics
provides easy to use trouble-
shooting tools for copper and
fiber cable

® Familiar CLI and Web GUI

# Limited lifetime warranty

® Next business day
advance replacement

NetVanta® 1531 is a managed, 12-port, Layer 3
Lite, Gigabit Ethernet switch designed as an
access layer switch for small businesses and
branch office deployments. With the combination
of the advanced multi-layer switching fabric,
high-bandwidth capabilities, and enhanced QoS
features, the NetVanta 1531 is ideal for Voice over
IP (VoIP), Gigabit-to-the-desktop and converged
voice and data deployments. Experience ease of
management with Web-based Graphical User
Interface (GUT) and familiar Command Line

Interface (CLI).

Hardware

The NetVanta 1531 is a desktop, wall mountable
or rack mountable switch with a fanless

design ensuring quiet operation. It provides

12 Gigabit Ethernet ports, consisting of 10 fixed
10/100/1000Base-T Ethernet ports and two

1.0 Gbps SFP ports. With two interconnected
NetVanta 1531 switches mounted in a 19-inch
rack (using the optional dual mounting tray),
you can scale to twenty GigE ports, and up to
four Gbps of backplane capacity, when using
the SFP ports.

Multi-layer Switching

The NetVanla 1531 supports advanced mulli-layer
(Layer 2 and Layer 3 Lite) switching with up to 16
static routes allowing it to easily scale from SMBs
to enterprise-size networks.

VoIP Ready

The NetVanta 1531 is VoIP-ready with the ability to
automatically configure IP phones using LLDP-MED,
and the ability to separate voice traffic onto voice
VLANS, to simplify the deployment of VoIP. In
addition, the switch includes a VoIP Setup Wizard
(available via a web-based GUI or CLI), which
automates the complete VoIP setup process

reducing deployment time and eliminating errors.
An on-demand VoIP report provides a printable
summary of the switch VoIP configuration, as

well as providing alerts and recommendations to
improve performance. All NetVanta switches support
QoS to prioritize VoIP traffic, 802.1p and DiffServ
Class of Service (CoS).
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Security

The NetVanta 1531 ofters a variety of data security
features including Do$ protection, MAC-based
port security, multilevel user passwords, Secure
Shell (SSH) and Secure Socket Layer (SSL) for
encrypted user login, and Access Authentication
and Authorization (AAA) for authentication with
RADIUS and TACACS+. With features such as
802.1x and port security, administrators can assure
that only authorized users are allowed access to
the network.

The ADTRAN® Operating System (AOS)
also features desktop auditing using DHCP in
conjunction with Microsoft Network Access
Protection (NAP) protocol to monitor the health
of client computers. The two protocols work together
to ensure that systems connected to the network
are using appropriate corporate policies, such as
firewall settings, antivirus settings and other client
health information.

Port Scheduler

NetVanta 1531 allows ports to be enabled or
disabled based on time of day. This ability to
schedule available ports allows for added security
and can provide less power consumption during
ofl hours, saving on ulilily cosL.

iSCSI Optimized

All ADTRAN NetVanta Gigabit Ethernet switches
are optimized for iSCSI SAN deployments. Network
administrators can take advantage of features such as
Jumbo frame support (up to 9K), separation of iSCSI
network traffic utilizing VLANs, and 802.3x flow
control to seamlessly integrate ADTRAN switches
with iSCSI SANs devices.

Administration

AOS offers both a CLI and an intuitive Web-based
GUI with step-by-step configuration wizards. For
automating setup and configuration, NetVanta 1531
supports Auto-Config which provides the ability

to automatically obtain the switch configuration

via DHCP.

AOS also oflers network (orensics 1o aid in
troubleshooting network problems by allowing
network administrators to easily locate devices
on the network by MAC or IP address.
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NetVanta 1531

Layer 3 Lite Gigabit Ethernet Switch

Product Specifications

Physcial Interface
Ethernet Ports

® 10 -10/100/1000Base-T

m 2—Standard 1 Gbps SFP ports

m Auto rate/duplex/MDI/MDI-X
Console Port

= DB-9, RS-232

Switching Performance
# Non-blocking Layer 2/3 Switching

Maximum Forwarding Bandwidth
24 Gbps

Layer 2 Support
® 802.1D Spanning Tree m 802.1w Rapid STP
® 802.3ad Link Aggregation ® 8,000 MAC Addresses
® Jumbo Frames (9K) # [GMP Snooping/Querier
® 802.3x Flow Control

Layer 3 Support
m 16 Static Routes = 8 Layer 3 Interfaces
m UDP Relay ® 232 ARP Entries
® |Pv6 Management
Diagnostics
u Port Mirroring = |LDP (802.1AB)
® [ | DP-MED # Cable Diagnostics

® SFP Diagnostics W Troubleshooting Page

Front Panel Status LEDs

m Power Status
= LAN: Link, Activity

Port Statistics
= Number of TX/RX Frames, Collisions, Errors

Quality of Service
m 802.1p and DiffServ
® Four Output Queues per Egress Port
® Weighted Round Robin (WRR)
® Strict Priority Scheduling

VLAN
® Port-based VLANs
® 802.1Q Tagged Trunked VLANs
® Voice VLANs
® Private VLAN Edge
® Dynamic 802.1x Assigned VLANs
u Support for up to 255 Active VLANs
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Administration
u CLI (Console/Telnet/SSH) ® SNMP v3
® Web-based GUI (HTTP/SSL) ® SYSLOG
® n-Command® support & Email Alerts

® RADIUS u TACACS+

® TCL Scripting m Auto Config

® Port Scheduler # DHCP Network Forensics
Security

® Port authentication (802.1x)  ® Port Security
m DoS Protection = Hardware ACLs
= Microsoft Desktop Auditing

Wi-Fi Controller
® Controls up to 8 NetVanta WAPs

Environment
# Operating Temperature: 32° F to 122° F
(0° C to 50° C)
u Storage Temperature: -4° F to 158° F
(-20° Cto 70° C)
® Relative Humidity: Up to 95%, Non-condensing

Physical
® Chassis: 1U, 1/2 Rack Width—Desktop, Wall
Mountable or Rack Mountable (with Optional Rack
Mount or Wall Mount Brackets or Dual Mount Tray)

® Dimensions: 1.7 in. x 8.4 in. x 11.1 in.
(4.3cmx21.3 cm x 28.3 cm) (H x Wx D)

® Weight: 3.5 Ibs. (1.6 kg.)
® AC Power: 100-240 VAC, 50/60 Hz
= Power: 30 Watts, Max 2.5A

Agency Approvals
B FCC Part 15 Class A, UL/CUL 60950-1

Ordering Information

Equipment Part No.
NetVanta 1531 1700570F1
NetVanta 1000BaseSX 1200480E1
SFP Transceiver

NetVanta 1000BaseLX 1200481E1
SFP Transceiver

NetVanta 1 Meter SFP 1200484G1
Interconnect Cable

NetVanta 3 Meter SFP 1200484G3
Interconnect Cable

Dual Mounting Tray 1700508F1
Wall Mount Brackets 1200884G1
19 in. Rack Mount Brackets 1700511F1




Smart-UPS
120V

Advanced line interactive power protection
K eguipment

for servers and networ

The world’s most popular network and server UPS

The award-winning Smart-UPS unit from APC by Schneider Electric is the
most popular UPS in the world for servers, storage, and networks. Trusted to
protect critical data and equipment from power problems, the UPS supplies
clean and reliable network-grade power. In addition to Legendary Reliability
and manageability, Smart-UPS units have extremely high efficiency at low,
medium, and high load levels, making them ideal for today's multi-core or
virtualized servers that have varying load consumption. Available in a variety
of form factors (tower, rack-mount, rack/tower convertible), there is a model
for every application and budget.

Intelligent and efficient network power protection from entry level to scaleable
runtime. Ideal for servers, point-of-sale, routers, switches, hubs, and other
network devices

® Reliable

* |ntelligent

® Efficient

* Manageable

ArC

by Schnelder Electric
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Smart-UPS Tower and Rack-mount 750 - 3,000 VA

Application-optimized standard models,
ideal for servers, storage, point-of-sale,

and other network devices

[ sMT1500RM1U ]

[ sMT1500RM2U ]

[smMT750]

[ sMT1500RM2U ]

Standard Features -

High-efficiency Green Mode:
Optimum efficiency which saves
utility and cooling costs

Emergency Power Off (EPO):
Provides for remote UPS shut-
off in the event of a fire or other
emergency (2,200 VA and above)

Alphanumeric LCD Display:
Intuitive interface provides detailed
and accurate information with
ability to configure locally

Battery Disconnect:
Convenient way to disconnect
battery for transport
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Network-grade Power:

Provides most stable power
conditions by filtering noise,
automatic voltage regulation (AVRY),
and surge protection

Communication Ports:
Serial, USB, and SmartSlot™ for
accessory cards

Advanced Battery Management:
Temperature-compensated
charging extends life and
advanced algorithms recommend
replacement date



Smart-UPS Extended Run 750 - 3,000 VA

Convertible extended run models ideal for
critical servers and voice/data switches

[ smx3000Lv]

[ sMx1500rRM2U ]

— ]
LS e e

[ sSMX3000RMLV2U ]
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- Additional Features

Slim 2U Rack/Tower and 4U Short Depth
Convertible Forms:

Display rotates easily for use in or out of
arack

High-frequency Design:
Reduces size of (or eliminates) bulky
transformers making installation even easier

Low-voltage Models:

(2 -3 kVA)

Configurable output from 100V — 127 V on
low-voltage models

Models Available with Pre-installed
Network Cards:

Models with “NC" suffix have pre-installed
APY631 network cards with environmental
monitoring

Smart External Battery Connector:

Accepts external batteries and increases
runtime automatically to increase availability

Switched Outlet Groups:

Reboot hung devices, shed non-critical
loads to conserve runtime, and sequence
start-up/turn off



Smart-UPS Display

fw Intuitive, easy-to-use LCD interface

Standard Features

LCD Display Screen
Clear, consistent, and detailed information in
your choice of basic or advanced menus

Power Status:

e Operating mode and efficiency

e | oad VA/Watts/Amps

¢ Input/Qutput voltage and frequency
e Battery capacity and runtime

® Energy meter and more

Control:
UPS and outlet group settings

Configuration:

| e | anguage

e Power quality settings

e Alarm, delay, and threshold settings

Test and Diagnostics:
Initiate battery and runtime calibration tests

|
|
‘ Logs:
‘ See explanation of last 10 transfers and faults
About:
UPS and replacement battery part numbers,
| serial numbers, battery install, and suggested

replacement dates

About:

UPS and replacement battery part numbers,
serial numbers, battery install, and suggested
replacement dates

Quick Status Indicators
Online, on battery, fault, and replace battery
LEDs for quick status identification

Escape:
Exits to the previous menu or screen

Return:
Used to enter or confirm settings

Navigation Arrows:
Allow for quick adjustment of settings

Product Services and Accessories

Schneider Electric Critical Power & Cooling Services (CPCS) provides the highest quality services

and solutions by trained and trusted professionals. Our world-class services offer a smart way
to build, operate, and maintain your critical applications, ensuring the right people, in the right

place, at the right time

Management Cards
AP9630: UPS Network Management Card

AP9631: UPS Network Management Card with
Environmental Monitoring

AP9620: Legacy Communications SmartSlot Card

Battery Packs

SMX48RMBP2U: APC Smart-UPS 48 V
External Battery Pack Rack/Tower

SMX120RMBP2U: APC Smart-UPS 120 V
External Battery Pack Rack/Tower
Additional Accessories

AP9625: APC Smart-UPS Two-post Rail Kit

SMX039-2: APC Smart-UPS 48V
Battery Extension Cable

SMX040: APC Smart-UPS 120V
Battery Extension Cable

Service Bypass Panels

SBP1500RM: APC Service Bypass PDU,
120 V; 15 AMP W/ (8) NEMA 5-15R

SBP3000RM: APC Service Bypass PDU,
120 V; 30 AMP W/ (4) NEMA 5-20R and
(1) L5-30R

SBP3000: APC Service Bypass Panel-
100 — 240 V; 30 A; BBM; Hard-wire
Input/Output

SBP3000RMHW: APC Service Bypass Panel-
100 — 240 V; 30 A; BBM; Hard-wire Input/Output
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Standard Tower models

| Product feature

| smT750

SMT1000 SMT1500 SMT2200 SMT3000

Power capacity

Nominal output voltage

Output frequency

Waveform type

Output connections (NEMA) (6) 51

500 W/750 VA

700 W/1,000 VA | 1,000 W/1,440 VA | 1,980 W/2,200 VA | 2,700 W/3,000 VA

120V S
B - sree3z
B - Sinewave__ -
5R R (8)-5]5}2_ T (8{5—15?
(2)5-20R

Switched outlet groups

Nominal input voltage

Input voltage range for main operations
(Max adjustable range)

Battery type

Input connection 5-15P 6 ft cord 5-20P [ L5-30P
Batteries and runtime

120V

82 - 144 V (75 - 154 V)

50/60 Hz +/- 3 Hz (auto sensing)

Maintenance-free sealed lead-acid battery with suspended electrolyte; leak proof

Replacement battery

Runtime estimates

200w 124 : . 2:29 i
oow TR I T R N
700w 06 12 34 37 B
1000w - 07 21 23
1,4OOV; - R - :13- T
h’I,SOOW - T 10 : 12
_Fullload — I :05 : 06 o _07_ : 07 | :O?

Communication and management

Interface ports

Control panel and audible alarms

Emergency power off (EPO)
Surge protection and filtering
Surge energy rating

Filtering meets

Maximum height (inches) 62
Maximum width (inches) 54
Maximum depth (inches) 141

Net weight (pounds)

Conformance

Regulatory

Warranty and equipment protection policy

W

Full-time multi-pole noise filtering: 0 3% IEEE surge let-through, zero clamping response time,
meets UL 1449

Serial (RJ45), USB, and SmartSlot

Alpha-numeric LCD display with LED status indicators; alarm on battery,
distinctive low battery alarm and configurable delays

Optional

Yes

| 480 J

85 85 170 [ 170
67 6.7 77 | 77
173 173 215 215

UL 1778, CSA

3-year electronics, 2-years battery, and $150,000 lifetime EPP

Page 322



Standard Rack-mount models

[ Product feature

Output

Power capacity

Nominal output voltage

Output frequency

Waveform type

Output connections (NEMA)

Switched outlet groups

Nominal input voltage

Input voltage range for
main operations (Max

Input frequency

Input connection (NEMA,
8ft. cord)

Battery type

Replacement battery

I SMT750RM2U |SMT‘IOOORM2U | SMT1500RM1U | SMT1500RM2U | SMT2200RM2U | SMT3000RM2U

500 W/750 VA | 700 W/1,000 VA l 1,000 W/1,440 VA | 1,000 W/1,440 VA | 1,980 W/2,200 VA | 2,700 W/3,000 VA

120V B
' - . 57-63Hz ) )
[ - - Slne_wave S - —
N ©) 5715?- T ®) 5715R B @) 5-15R ' (55»_15}? ©®) 545&
(2) 5-20R

82 - 144 V (75 - 154 V)

50/60 Hz +/- 3 Hz (auto sensing)

5-15P 5-20pP L5-30P

Maintenance-free sealed lead-acid battery with suspended electrolyte; leak proof

APCRBC132 I APCRBC88 APCRBCI133

APCRBC123

200 W 24 132 27 124 | 126

500 W . 05 17 ; 2% | a2 35 38
soow : T ] 9 w09 28 | 31 ]
700 W - - 09 14 .07 24 26
1000w | 07 04 s W
DAqgﬁ_ _l__if_ 1 | _;_ ‘ bé__::’ no
1,600 W : 07 09

Full load

Interface ports

Control panel and
I_audible alarms

Emergency power off (EPO)

Surge protection and filte

Surge energy rating

Filtering meets

Maximum height (inches)
Maximum width (inches)

Maximum depth (inches)

Net weight (pounds)
Conformance
Regulatory

Warranty and equipment

Communication and management

35 35 175 (1U) i 35 : 35 35
1 1 1
170 170 170 170 _ 19.0 | 19.0
160 ' 180 26.0 180 | 26.0 260
380 62.0 53 | 63.0 | 96.0 96.0
UL 1778, CSA

Serial (RJ45), USB, and SmartSlot

Alpha-numeric LCD display with LED status indicators; alarm on battery,
distinctive low-battery alarm and configurable delays

Optional

459 J 540 J 459 J 480 J

Full-time multi-pole noise filtering: 0.3% IEEE surge let-thiough, zero clamping response tme,
meets UL 1449

3-year electronics, 2-years battery, and $150,0C0 lifetime EPP

kprotection policy

L
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Extended Run Rack/Tower Convertible 2U models

[ Product feature I SMX750 I SMX1000 | SMX1500RM2U* I SMX2000RMLV2U* | SMX2200RMLYV2U | SMX3000RMLV2U*

Output
Power capacity 600 W/750 VA | 800 W/1,000 VA 1,200 W/1,440 VA 1,800 W/2,000 VA 1,980 W/2,200 VA | 2,700 W/3,000 VA
Nominal output voltage 120V | 100/M0/120/127 V
Output frequency 57 - 63 Hz
Waveform type Sine wave

- = = | .

. (8) 5-15R (3)5-15R (6) 5-15R (3) 5-15R
?,\:’éz‘gmn”edms | (3)5-20R (2) 5-20R (3)5-20R

| (1) L5-20R _ (1) L5-30R

Switched outlet groups

Nominal input voltage 120V 100 - 127V

Input voltage range for
main operations 82 -143V (75-153V) 70 - 153V
(Max adjustable range)

Input frequency 50/60 Hz +/- 3 Hz (auto sensing)

| - - . — e
Input connection (NEMA) 5-15P 8 ft cord | 5-20P ] L5-30P

Batteries and runtime

Battery type Maintenance-fiee sealed lead-acid battery with suspended electiolyte; leak proof

Replacement battery (UPS) o APCRBC116' ; APCRBC15 ‘L - /;PC_RB_OW_ o
ExteTal Ba_tt;ry P;ck B B SMX48RMBP2_Q - I_ - _SMXEORMBP2U B
Replacement battery (XBP) APCRBC115 | o - APCRBC118 R

Typical backuptimeat |
other load conditions,

. Please refer lo www.apc.comnr for funtime charts
and with external

battery packs |

Communication an agement N

Interface ports Serial (RJ45), USB and Smaitslot (Note: models denoted with asterisk * ale also available n “NC” version with pre-installed AP9631
network management caid.)

Co_ntrol panel and alarms - Aghanumeric ch display with LED slatus indicators, alarm on battery d-stinctive low battery alarm, and configurable delays

Emergency power off (EPO) I o Yes

Surge protection

Surge energy rating 540J

Filtering | Full-time multi-pole n;\se_filzenng: 0 3% H-EEE surge let-through, zero clamping response time, meets UL 1449
Maximum height (inches) 35U)

Maximum width (inches) - 17 -

Maxi:nl;\ depth_(inches) I o 19 | . 6

?\le_t v;eig_ht?pounds) 49 50 | 55 | _______ 8;

Regulatory UL 1778, CSA

Warranty and equipment

kp_rotection policy

3-yeals electionics, 2-years battery, and $150,000 lifetime EPP
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Extended Run Rack/Tower Convertible 4U Short Depth models

e

i".Product feature SMX2000LV* SMX3000LV* SMX3000HVT
Output
Power capacity 1,800 w/2,000 VA 2,700 W/3,000 VA 2,700 W/3,000 VA
No_minaloutputvoltage - _T - 120 V (user selectable 100 —_127_\/) ] o 208V - ]
Output frequency - ] [ - - - 57 - 63 Hz -
Wejeﬁ)rzﬁ_type - o __ - o | - __ - - Eine wave____ : -

(6) 5-15R (6) 5-15R (2) L6-20R
Output connections (NEMA) (3)5-20R (3) 5-20R @) IEC 320 C13
= | Mis2or | ms3e | @ecxock

Switched outlet groups 3

Nominal input voltage 120 V (usel selectable 100 - 127 V) 208 vV

Input voltage range for main operations

(Max adjustable range) . 78 Ias
Input frequency 50/60 Hz +/- 3 Hz (aulo sensing)
Input connection (NEMA) 5-20P, 8 ft coid L5-30P, 8 ft cord | L& 20P, 8 ft cord

Batteries and runtime

Battery type | Maintenance-free sealed lead-acid battery with suspended electiolyte; leak proof
l_RepIacEiant battery (UPS) r R _APCRBC143 —

External Battery Pack — o SMX120BP ]

Replacement battery (XBP) | - - B APCRBC143

Typical back up time at other load conditions, and ’
" Please 1efer to www apc com for tuntime chaits
with external battery packs

Communication and management

Interface ports ! Senal (RJ45), USB and SmartSlot (Note models denoted with astenisk ~ ale also avaiiable in “NC” veision
with pre-installed APS631 network management card)

- — — —_—— — —_—

Control panel and alarms Alphanumeric LCD display with LED status indicalors; alaim on battery, distinctive low battery alarm,
and configurable delays

- _ _— 4 —— — ——

Emergency power off (EPO) Yes

Surge protection

Surge energy rating | 540

Filtering Full-time mulu-pole noise filtering: 0 3% IECE suige let-thiough, zero clamping response time,
meets UL 1449

Physical

Maximum height (inches) 17

Maximum width (inches) 70 4U)
F\/Iaximum depth (inches) 19
Net weight (pounds) 85

Conformance

Regulatory UL 1778, CSA

Warranty and equipment protection policy 3-yeals electionics, 2-yeais battery, and $150,000 Iifetime CPP

©2013 Schneider Electric. All Rights Reserved. Schneider Electric, APC, Smart-UPS, and SmartSlot are trademarks owned by Schneider Electric Industries SAS or its affiliated companies.
All other trademarks are the property of their respective owners. ¢ 998-4662
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Exhibit B
Report Samples







[&e]{Vu[e]slRd Report Samples

The ENFORCER® Reports

Admin Setup Only Report

INMATE CALLING

Admin Sctup Only Numbers
Sile: Newpor! DOC

02/02/2011 19:59 - Page |

*Solutions Start_Time = 01/26/2011 00:00 End_Time = 02022011 23:59
Inmate Id Inmate Name Facility Number Call Start Time
ALLARD. JIOHN 16038328467 01/31/11 20:42
ALLARD_ JOHN 16037381462 Q173411 21:23
AMBROSE, GREGORY 16037757194 0172911 16:16
AMELL, JOSHUA 16039881260 0173111 15:05
ARCHULETA, CROSDEN 16033186124 01/2%11 14:37
BEACH. JAMES 16033934872 01/30/11 18:39
BENOIT. CHRISTOPHER 16033482558 020111 18:23
BERWICK, DANIEL 16033483211 020111 13:24
CASANOVA. JUAN 17872563506 0172811 17:51
COLE.SEAN 16035228470 01/28/11 10:13
COSTA, MICHAEL 16038417194 0201/11 08:48
CULLEN.ALLAN 17819019406 01730/11 08:42
DANFORTH, MATTHEW 16039698862 01/28/11 18:42
DANFORTH, MATTHEW 16032053495 013111 15:32
DANFORTH, MATTHEW 16037171878 0201111 17:34
DLJESUS, MIGUEL 19783198359 U211 14:20
DEJESUS, MIGUEL 19783050404 00411 09:44
DUNCAN, RICHARD 18023452001 0172911 21:28
DUVAL. RYAN 16038335384 02011 11237
FERNANDES, ROBERT 16173863370 01/31/11 10:57
FRENCH JR . ROY 16032383067 01/28/11 13:32
GARCIA, MATTHEW 16037182039 0L29/11 19:18

Attorney Registration Status Report

"‘r“l ‘l: f.

CALLING

Attorney Registration Report

Sile: Newporl DOC

02/03/2011 08:27 - Page |

#Solutions Start_time = 11/20/2010 08:27 End fime = #2/03/2011 #8:27
Deseription Num Total PCT
Approved 29 235 12
Pending Approval 34 215 14
Rejected 172 235 7
Total 9
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ICSoluti

ons®

INMATE CALLING

Report Samples

Attorney Registration Rejects Report

Attorney Registration Rejects

Sile: Newpert DOC

02/0%2011 08:58 - Page |

.SO'Uﬂons Start_Time = 11/29/20 1) 0:00 End_Time = 02032011 22:59
Inmate 1D Name Site Number Req Date User
LEE, DANIEL NVESPOI 17027718592 20010-11-26  pghill
LOPEZ. ISAIAS NVSDCo1 17024201551 2010-11-30 ghill
SCHAVEY, RAYMOND NVHDPO1 17028795038 2010-11-30  ghitt
SCHAVEY, RAYMOND NYHDPOI 17024555697 2010-11-30 ghill
TABILE, BRANDEN NVESPO 17024554099 2010-11-30 ghill
TABILE, BRANDEN NVESPO1 17026713478 2010-11-30  ghill
HUNTLEY, JOHNATHAN NVLCCol 17752198342 2010-11-30  ghill
WALTERS. BREJONIQUE NVFMWO0I 17026460625 2010-11-30 ghill
DEGAETANO, GABRIELLE NVFEMWQO) 17023490407 2010-11-30 phill
PATTERSON, JAVOHN NVHDP0! 17022925294 2010-12-01  dshell
NEWLON. BONITA NYFMWOIL 17758277200 2010-12-01  ghill
TORRES. JOSE NVHDPOI 17753040314 2010-12-01  ghill
DELEON, CYNTHIA NVFMWOI 18006971234 2010-12-02 ghill
DELEON, CYNTHIA NVFMWO01 17752478868 2010-12-02  dshel)
GONZALEZ, RAUL NVHDPOI 18885060466 2010-12-02 ghill
LOPEZ. RICARDO NVESPOI 17028799126 2010-12-03  ghill
NVHDPOI 15596842850 2010-12-04  ehill

NMATE CALLINI

Call Detall Repori
Site: Newport DOC
12966801502

Fhooe Sumbey
Inmaic_ID
Choose Call Connecled
e Cupipletion Uil
hoose_Tarifi_Type
Choose_3Way Events
Choose_Call Type
Choose Alerts

Stort Time

End Time

Repon Paaneteos

ALL

ALL

Connecied Only
All

All

No Kilter

All

Na Filer
03/1772011 000
022014 2359

\

Call Detall Report
Site: Newporl DOC

02022011 16:0} - Page |

02022011 16:01 - Page 2

®Solutions 1296680512
Complelion Talk  Rilled

Calt Start Dialed Nunsher Code Rec Alert Call Tvjue Taniff Ty pe Seconds  Time Cost  Inmate ID Last Nanie ||
2011-02-02 16:00:11-05 1-603-504-8309 Normal YIS NO Debi [nura LATA 47 i .15 |
2011-02-02 15:56:2B-05 1-978-663-2313 Normal YES NO Debil Interstale 95 0.30 |
2011-02-02 15:56:02-05 1-603-866-99401 Normal YIS NQ Prepaid collect Taira LATA 139 i n.43 |
2011-m2-02 15:56:01-03 1-603-225-6141 Normal YES NO Prepaid callect Local 46 ) 0.50 |
20000502 15582508 1-603-542-1420 Nomud YES NO Debit Inira LATA 268 i 075
2011-02-02 15:54:59-U5 1-603-631-5090 Normial YIS NO Debit Intra LATA 7 5 0.75 ‘
2011-02-412 15:54:21.05 1-603-860-7899 Nomal YES NO Debit Intra L ATA 417 T 1.05
2011-02-02 15:53:)9-05 1-018-269-1417 Noomal YES NO Prepaid collect Tnlerstale 23] ] 0.60
2011-02-02 1552 45405 1-802-674-4073 Normal YIS NO Bebit [nterstale 62 2 030
2011-02-02 § 02-05 1-603-942-0023 Normal YIS NO Debit Intra Cell 382 7 070
2011-12-02 15:51:31-05 1-613-988-9193 Normal YES NO Debit Intrn LATA T4 2 w30
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[&Ye]{T1ale] Il Report Samples

Call Record Statistics Report

02/02/2011 20:04 - Page |

Call Record Statistics
Sile: Newpert DOC

E CALLING

=Solutions Start Time = 01/31/2011 00:00 End e = 02022011 23:59
Site Name Call Type Completion Code Call Count
Admin Low Bat All Trunks Busy 29
Admin Low Bal CP 10 Cust Service 70
Admin Low Bal Hangup 152
Admin Low Bal Max ring lime 2
Admin Low Bal Preanswer Hangup §1
Admin Low Bal Refused [
Admin Setup All Trunks Busy 13
Admin Setup Hangup 79
Admin Selup Max Accepl Time 2
Admin Setup Max ring time 3
Admin Sctup Normal L]
Admin Sctup Preanswer Hangup 49
Admin Selup Refused B
Admin Setup Time limil 18
Admin Zero Bal Al Trunks Busy 28
Admin Zero Bal CP o Cusl Service 100
Admin Zero Bal Hangup 159
Admin Zero Bal Max Accept Time 3
Admin Zero Bal Max ring time 5
Admin Zcro Bal Preanswer Hangup 99
Admin Zero Bal Refused n
Balance Check Digat Timeoul 1
L
Debit Balance Report
02/0272011 20:24 - Page 1
Debit Balance

INMATE CALLING
Sile: Newporl DOC

#Solutions Choose_Status = A)l Inmates Choose_Balances = All Choose Account Sori = Inmate 1D

Site Name Inmate ID Name Acet Num Call Number Slatus Balance
Intemal, Do Not Delete 14772 Open Aclive 0.00
Barretl. James 15251 Open Inactive 0.00
Wendeli, Mark 15100 Open Inactive 0.00
Newton, Jason 18805 Open Inactive 0.00
Randall, William 22304 Open Inactive 0.00
Parent, Michael 21772 Open Inactive 0,00
Gray, Richard 17302 Open Inactive 0.00
Ishida, David 1916 Open Inactive 0.00
Hodges. Joyce 20772 Open Inactive 0.00
Mantina, Anthory 22174 Open Inactive 0.00
Simonds, Steven 20400 Open Inactive 0.00
Pinard, George 14973 Opcn Inactive 0.00
Mayotte, Durryl 21927 Open Inactive 0.00
Goto, Koji 20563 Open Inactive 0.00
Sauve, Michac) 22386 Opcn Inaclive 0,00
Morse, Jason 19894 Open [naclive 0.00
Every, Randall 20821 Open Inactive 0.00
Kabogo, Viclor 16461 Open Inactive 0.00
Hamel. Robert 20589 Open Inactive 0.00
Call. Dominic 1o Open Inaclive 0.00
‘Washinglon, Jason 22417 Open Inactive 0.00
Sicinbach, Nathan 19958 Open Inactive 0.00
Warriner, Paul 19821 Open Inaciive 0.00
Daniels, Michac) 15243 Open Inactive 0,00
Paticn, John Henry 18063 Open Active 0.00
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ICSolution

Debit Statement Report

3 Report Samples

02022011 132 - Page |

| Drbit Bislement
Hic: Newport DO
#Solutions Stari_Time = 12/27/2010 $0:00 End_Time = 0202372011 2359 lomale 1D = %='Called Number = ALL
Debit Acconnt  Transactlon Billed Previous
Number Type Dot Thme Balance I pimitn Debits  New Balanee
Call  Comn
Unrestricted Dehil 201 1-401-01 22:00:2 30.00 $25.10 5$25.00
Debil 1-301-442-2882  2011-01-04 22:39:20 :00:00 oREN0O) 52500 $0.00 $25.00
Debit 1-301-442-2882 10110102 1R:13:52 00:2%:36 00:29:36 52500 $4.50 $20.50
Debit 1-603-369-4068  I011-D1-03 1B:3T:34 00:00:00 00:00:00 32050 S0.00 £20 50
Dehil 1-603-369-4068  I011-D1-03 18:34:23 00:00:00 00:00:00 $20.50 SO0 $20.50
Debit 1-603-360406K 201 1-01-03 18:39:34 00:00: 00 0000:00 $20.50 $0.00 $20.50
Call  Cemer PMT  3183125;
Debil agent: creditgard  20) 140103 18:59:35 320.50 51500 $35 56
Debit 1-603-369-4068 200 1-01-05 1R:41:25 00:59:37 3 S350 $9.00 $26.50
Dabit 1-GUM-369-4068  3011-01-03 19:49:16 00:41:00 4 1:00 526.50 $615 £035
Debit CH0L3I60-H06E  1041-00-03 2033017 00:02:48 00:07:48 320,35 HE 31585
Debit 1-603-36%-4008 301 1-01-03 20:44:17 00:00:00 00:00:00 SIS $0.00 $18.85
Dehit 1-603-369-4068 201 1-D1-03 20:45:06 00:00.00 00:00:00 S18 85 $0,00 318,85
Debil 1-603-369-4068  2011-03-D3 21:46:52 OO0 00000 S18.85 50.00 $18.85
Debit BURI0068 01 1-DI-U3 Hed T4 00:00:00 00.00:00 S18 85 sBo0 41885
Debil 1-603-3694058 201 1-01-03 20:4B:46 D000 00:00:00 SILES $0.00 $18.85
Debil 1-603-369-4068 201 1-D1-03 22:13:34 00:00:00 00:00:00 LR 3000 516 85
Debil 16033605068 2011-01-D3 22:15:05 00:0£ 0 00:00:00 S14 85 suno $18.85
Dubit 1-60M169-4008 201 1-04-64 1 1:05:04 00:0000 00:00:00 31885 S0.00 818 88
Debil 1-603-369-4068  2011-00-04 15:06:40 000700 00:00:00 318 83 S0 8.5
Debil 1-603-360-400R 201 1-D)-04 13:11:43 00:00: 00 00:00:00 518 85 50.00
Debil 1-603-369-4068 200 1-00-1 17:12:36 00:00: 00 WR00:00 $I8 85 .00
Debit 1-603-369-4068 201 1-01-04 17:23:56 00:00:00 00:00:00 $14.85 30.00
A e o
Debit Activity Report
) 02/0372011 09:23 - Fage |
ns Acuvity
ATE Cal LI slle: dewpor! DOC
P TR Tomate 1D = ALL Firsi Name = ALL Middlke Name = ALL Last Nanw = ALL Start, Time = B1/2%201 | 80:00 End Time = 02033011
Solutions 215 : " - - - v
Debli Aocount
Lomad 1L Lgxt Name First Name Middle Name Nt r Number Called  Totsi Duralion Tolal Ikebits  Nomber of Calls
SUMMA GINA STEPHANY 5359 1-603-273-5055  0O:00:00 .00 6
1603205024 01:07:21 8.20 ]
16172660330 M50 345 a
FEITSH5041  (0:02:06 0.45 |
1-IBEBIGN2Y 00000 (1] 1
Subtotal 1210 n
STEPHENSON ~ JASON JOSHUA LX) LG0R-623-TIAS 00:00:00 0w |
Sublolal 000 |
POLOSKL JASON JON 9357 I-603-50B-84BL  OL:37:04 16.0% 2
OIS 095 TNE24:52 190 E]
Subinial 19.95 26
ROBLRT w 100330 1-603-279-0519  D0:4T20 195 17
1-603-393-3855  0:04:24 07s 3
1-603- 4556075 Q016 0.7 3
1-GO3-707-0677  (0:00:00 0.00 -
Sublotal .45 3
PIRKINS LONNII: AILEN Y6352 16033420046 OO0 0.0D 1
16033747057 BI04 1065 10
16034747392 00:57:43 200 ]
1-003-858-2695  00:20.57 130 4
Sohlotal 2295 2
WATSON TAHRON A 9657 57 1-561-951 4603 D0:00:00 0.00 1
1-603-280-T767  01:5:(9 17.55 25
1-603-3547333 0000 0.00 1
1-€0RGT4-TI53 O0:1%43 00 |
Sublotal 1755 )
— —— ———— e ——
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Debit Transaction Report

02082011 09:30 - T'age 1
Debit Transaclion Reoori
Stle: New port e
Stari_Tiow = 0202/201 | 0t:08 End Time = 02032011 23:59 Inmakc 1D = ALL

Dae/Time Amount Trans Typs User Dheseriplbon

FMT 3382811, ol THRME T T
KNIGHT. ROBIN AH1-02030F:10 5000 Call Centar Debit hqdsta credil cord
LABOMBARD JAMLS J01-12-02 17233 7000 Call Center Dehit hqdma PMT 3379808, ugent: credicand

PMT 3378837, onfie(TERM=7270.125 47}
AMHBROSE. SHAWN 2011-02-02 15: 18 200¢ Call Cenjer Dobit hydats eredy_card

PMT 3150, ontie (TERM=T2 711125 §7):

201 1-02-02 16:48 2500 Call Uenler Debit gty credn _card

PMT 33R1535, ontin: TERM=75.69.21 2. 58):
LOPZ, 1 UIS I011-02-02 X):590 380 Call Center Debit Igdata credi curd

PMT  3333(H5. vnlioe (THRM=U8 229 239 1191
POND. ROBER1 1011-02-03 09:08 300 Call Center Debit nqdata credsl curd

PMT  33B0439 online{ TERM=75 %8 120 1151
MARSH. JEFFREY 2011-02-02 19:52 700 Call Center Debil lugdata credi,cod
MARTIN, LEOQ 011-02-03 0809 5000 Call Center Deblt hqdata PMT 33B2K57; sgent: credigcard
DAY. MICHAEL 2011-01-02 |4:57 V0000 Call Cenler Debil hqgdadn PMT 337871(9: wgent crediy vard

rPMT 33R1070. onling{ TIIRM=26 61.BK 138):
SORRENTIND. FRARCISCO -02-02 20:17 W00 Call Cenler Dehlt hgdsa credd cond

PMT 178646, onlire TERM=69 167 174 2):
MLIRRAY, BEAU J011-12-02 14:40 1500 Call Cerer Dehiy huyplata credit cord

PMT 2379713, online(TERM=T71.232.23S 124
DIEMERS RYAN o002 1wt 150¢  Call Center Dehit hqdaLs credn card
JOBIN. DAVID 2011-02-02 1453 1506 Call Cenler Debit hquata PMT 33R0%2; agent creditcand

PMT  3370514; online{ TERM=71 18130062
PERKINS, DENNIS AN 1-02-02 16:42 SN0 Call Center Dehit hqdmu credi ¢

r™MT 3INABLL, online(TERM=24 @1 70127y
NASON, DEREK 204 1-01-03 D7:52 300 Call Cenler Neblt hqdata credl card
DONOVAN. DAY ID 20010202 17:37 3100 Call Ceoter Dehi hqdma PMT 3379527, agenl: credit cand

PMT 3382450, online( THRM=T5 1% 12 1561
KEYORKIAN, WILLIAM 041-02-02 23:34 400 Call Ceoter Debit hgdsia eredil cond
LEFEBYRE, MATTHEW 201)-02-D3 0B: 10 501K Call Center Dobit hqdma PMT 2)B2R58; ageny: credit card

PMT 33, oniine | TERM=75 19498 98y
IALDERT, SCOT 1011-02-02 i6:p» 5000 Call Center Debii hadata credil card

PMT 3381322 online(TRRM=98 217 213172
DIMMICK. JONATHAN 01 (-02-02 20:.19 .00 Call Center Debil higdata creds_card
FREDIANI, DAVID D0 -02-02 15:50 6060 Call Cenler Debit hqdata PMT 3379003; apent emdit_card
E1L1IS. JASON X1i-0202 12:43 5100 Call Center Debly hqgdata PMT 1377782 ageni: covdil_ cand

MAGGIO. NICHOLAS 011-02-02 14:27 000 Call Center Debit hodata I'MT 337857); onlin{TERM=T5.68 3 711 crodis pard

Frequently Used PANs Summary Report

02/02/2011 20:10 - Page |

INMATE CALLING Freguently Used Pans Summary
Sile: Newporl DOC
eSolutions Min PAN_Count = ALL
Phone Num Num Instances Num Slics

603-224-1236 911 5
603-669-THBR 450 4
603-357-4891 383 5
603-778-0526 362 3
603-524-1831 263 4
603-224-1236 252 5
603-598-4986 251 4
603-224-4220 215 5
603-749-5540 201 3
603-228-9218 169 3
603-353-4440 142 3
603-669-7888 138 4
207-775-4321 13 3
603-444-1185 121 3
603-225-5240 103 3
603-225-7700 99 3
603-778-0526 94 4
603-644-4607 92 3
603-436-8242 77 3
603-224-3500 T6 3
603-357-4891 74 5
603-598-4986 a7 4
603-644-5813 66 4
603-524-1831 64 4
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(&Y {Vale]si3d Report Samples

Frequently Used PANs Detail Report

Q20272011 20:16 - Page 1

Freyuently Used Pans
Site: Newporl DOC
Min PAN Count = 10

INMATE CALLING

Phone Num Catled Party Inmate Name Site
207-651-5965 WATSON, TAHRON
BILODEAU, BRIAN
VALLEY, TED L
KYER, JOSEPH

BROWN, RAYMOND
GILPATRICK, KELLY
WATSON, ANDRI
MOCCIA. ANTHONY
VENEY, BRUCE
PERF/. MIGUEL
SMITH, TORREY
SILVENT, JOHN
207-775-4321 BREHM, ROBERT
RICHARDSON, ANTHONY
SENTER, SEAN
SMITH, DENNIS
RENAUD, KEITH [
JONES. TREVIS
CONVERSE. TIMOTHY
RABIDOU. KEVIN
MONTALBAN. JUAN
BASSETT, GREGORY
DANSERFAU. MICHAEL
MILLER, DONALD

Frequently Called Numbers Report

021022011 16:21 - Pape |
Frequentty Called Numbers Report

INMATE CALLING Stfe: New port DOC
Start_Tinw = 01022011 00:00 End Time = 0212/2011 23:59 Choose Threshold Basis = Calls Threshold =
Solutions 1. - ' '
Site Name ’hone Number Namwe Number of Calls Minotes
1-603-216-4086 843
1-802-2B1-2447 696
1-978-995-1925 692
1-603-262-0096 570 |
1-207-899-5632 556 1
1-603-300-1284 Sti I
1-603-3193-4660 476 |
1-603-558- 1688 474 |
1-603-219-8273 464 y
1-603-321-7042 399
1-603-717-8584 304
1-603-235-4853 93 |
1-603-232-0553 391 |
1-207-699-8195 386
1-978 328-2207 383
1-603-275-5210 381
1-603-802-0831 319
1-603-581-6706 3717
1-603677-6755 3n
1-603-831-6062 363
1-603-447-4347 61 '
1-603-491-2405 358
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Global Number Report

037201) 09355 - Page |

Globsl Number
Blie: Newport DOC
Chuuss,_Scarch Type = Phone Number Search Tt = A LL Chuose Block = All Choase DNR = All
Choos_Privileged = AW Choose Froe Call = All Choose Passive Accepl = AT} Chonse Ignore Silence = A [l Choase_Ignore DTME = All Chnse Any A leri
©S0lutions - Au Chowse EmaitAlert = Al Choose Pager Akert = AT Chovee Monltor Alet = AR T
Max lgn Ign
Phowe Number  Spd Namc Bk Dor P Call Type Pst Al Dur IHg S0 Noles Updaled [E}
agy Afr.
32 All o 03-07-26 1 2:29 hhuuston
Q117-701-280
BBER All o) J0-0K-11 D5:23 Icaloman
02-172-4600 GOULD. ELLEN Al 23] 1R-06-0u 11:25 enl
02-824-5152 MURPY. LORIETTA Al 60 03061 11:25 enf
03 ROCAMORA. TOKI All gl -0y [1:23 wnf
0311522899
0802 COMLALU, ANN All o0 0%-0e-{4 11:25 ond
03-286- 7602 NASH, UL All &) W06 )1:25 enf
03-305-4152 HEWITT, JESSIL: All 60 09-0604 11:25  enl
03-320-2102 WEDSTER. STEVEN Al 60 0-00-04 11:25 enf’
N3-336-7579 GISHOP. CLAY Al (0] (-060-04 | |:25 en{
33534440 BROOKS. JAMIIS Al b0 09-06-04 11:25  anf
(3-356- 5819 SMITH. BRIAN All &0 09-06-1d J1:25 ond
N3-4357007 COTIL SEAN Al « -0t 11:25 eal |
03-43-0127 DARLING, CHARLI:NE: Al 60 0%-D6-04 11:25 enf
N3-464- 1290 HUNTINGTON. ROBERT All oD 3-06-04 11:25 enf |
03-470-3039 BAKER DORA-LYNN Al 60 (9-06-0d 11:25 enf |
03-512- 7843 MCMAMON. DOROTHY Al o0 09004 13:25  enl
N3-522- 6856 THURSTON. JOHR All 0 020604 11:25  eal |
03528 G087 ALRELO, MONIQUIE Al 60 4-00-04 11:25 eal |
OA-528 8014 GRIFFITHS, SETH Al 60 00604 11:25 enl |
03-5336-9752 MOWILLIAMS, BARBARA Al o 09-06- 0 §1:25 enf |
03-556-TH82 MILTON. JOAN All (L)) 0601 J128 el |
03-594 4986 RUSSLE, TODDY Al [en) 02-06-04 11:25 enl
036231916 BIiNSON. ELAINE Al (20 086 11:25 enf
3-624-075% PULEOD. RICHARD All &0 -0t-04 11:25 anf \
03624 1812 CAHRDIN, MARINA Al 0 19-06-04 11:25 anf
02627-2978 BLODGETT. TAMAY Al (1] 19-06-04 11:25  enf
03-671- 2782 DELISLE, BONKIE Alt o0 09-06-0d 1i:25 onf
03-624-6105 MiPPER MICHAELL Al 1) D-06-04 11:25 enl
03-635- 2450 KOKOIL.ADIS, MARTHA All 0 0-06-0d 11:25 enl

Global Number History Report

0%02/2011 16 33 - Page |
Nuniher Histiny Repeird
Site: Mg DK
1. Start)ime = (H/17/200 1 410y Frid

TE CALLL
So!l.lﬂons I'hone Nuniber

= NY02/2001 23:59

Spd can Puss May lgn Ign  Greel
Phone Number Mal Naine BIK DNR  Prb Types Acepl Alerl Thur Dimt sn ofl Al TmSimp Upd(  User Updl
MARC NORTON LAW
1-330-669- 7999 OFFICE NO YES All N NO nm NO NO NO INS 110201 08:08 mhas
1-602219-3} 15 YES NO All NO NO D NO NO NO INS 10128 1244 ¢p
1-603-232-4294 YES NO All NO NO D NO NO NO INS 110122 1910 «p
1-603-261-1073 YES NO All NO NO D NO NO NO INS 10126 2610 cp
1-603-326-3192 YES  NO All NO NO D NO NO  NO INS 110126 14:04  srichands
1-603-348- 1187 YIS NO All NO NO Dt NO NO NO INS 110202 14:07  «<p
1-603-377-0106 TRIFPETT.NICOLL: YES NO RO All NO NO DM NO NO NO LUPD 10124 21:31 op
1-603-528-4968 MOSS. LARRY YES NO NO Al NO NO nM NO NO NQ UPD 1024 10:13 mgline
1-603-540-9095 YES NGO NO All NO NO D NO NO NO UPR 110121 18:14  ¢p
1-603-54 L7415 NG NO NO Al NO NO Dm NO NO NO UPD 110120 17:46  srichards
1-603-626- 1940 NAWN YiS NO NO All NGO RO DA NO NO NO INS 110201 08 51 mhas
1-603. 6745183 YES NQ NO All NO NO DM NO NO NO INS 0125 15:02 cp
1-603-THR- 6555 SMITH. SABRINA YES NGO NO Al NO NO D NO NO N(} uen 1MONIT 0954 snchards
1-603-809-3463 YES NO NG Al NO NO D NO NO NO INS 1101222008 cp
1-603-820- 1286 MEAGAN SHERWIN NO NO NO All NO NO nnt NO NO NOQ urPD 110200 07:34  mbas
1-603-820- 1286 MEAGAN SHERWIN YES NCG NO All NO NO DM NO NO NO INS 110125 08:57 mhas
1-603- 8260214 Carol Dwignavh & Thomas  NO NO NO All NO NO D NO NO NO urnD 10125 1117 pelask
1-603-991-0442 DAWN YES NOQ NO All NO NO nm NO NO  NO INS 110201 UB:50  mhas

1-603-998-0361 YES NO NO All NO NOQ nm NO NO NO INS 1120 2141 op

yr—— - —— — — — =
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ICSolutions®

Inmate Alerts Report

Report Samples

Inmate Alerts
Site: Newport DOC

OYD2/2011 16:39 - Page |

Stte Name Inminte 1D Last First Midille Alert Menlior Puger E-Mall

TREBIAN JEROD YIS

STUTES KIRK M YES

BOUDLE BREXTON I YES

LADARGE ERIC 1OSEPII YES

ACHESON MICHAEL LANE YIS

GRANT CHRISTOPHER MICHAEL YES

WARREN COREY JOSEPII YIS

James James YES  603419-016

LEVESQUE LUKE CLAUDE YIS

WEBSTER MATTHIW R YES

SENTER J1ASON c YES

OROURKE JOSEPH WILLIAM HENR YIS dhamm@mm statc mm
6032255240 not
allowed 1o call atin

SCHILLINGER GREG CARL YES mi-ke -she-chan

GUERRERO RAMON YIS

LEONARD JEFF YES

CATTEAU DALE JOSEPH YES

DOUGLAS CHRISTOPHER WILLIAM YES 6034190562

SHULTZ ASHLEY M YES

ALICEA SANDRA LEIGH YIS

HOSKINS KENDRICK C YES

MARTINSON STEVEN THOMAS YES

DALEY CHRISTOPHER STEPHEN YES

LEE WILLIAM WARNER JR YES

SCOL1CH MICHAEL ANTHONY YIS

PARKINSON ROSE MARIE YES

GAONF SETH MICHAEL YES

Inmate PANs Report

- Inmiate D = ALL Chopse Stalus = Avllve Inmales First Name = AL Middle Nune = ALL Lust_Name = ALL CP_Name = ALL CP_Phone = ALIL.
Solutions Choase Block = All

Inmale Calling List
Slte: New porl DOC

020272011 16:44 - Page |

Tuntnate 1) Inmyale Name Phune Numher CP Nume Bkt nsdal g Bick Iesiriplion Slle
HARRIN. DEAN 1-423-368-7 155 LYNETTE RUMMEL GIRLFRIEND NO
1-423-253-2613 DENNIS MURPHY TRIEND NO
1-423-253-3827 CHER HOPKEY MOM NO
1-B02-485-6712 NANCEY IIARRINGTON NO
TURGE . PAUL 1-978-563-1784 RONALS TURGEON SON NO
1-603-772-2330 JOHN FULLER BROTHER NO
1-207-704-0140 KAREN CHAVIZZ FFIANCE NO
1-603-387-3852 CINDY SULDIZSKI NO
KENON,JAMES 1-802-295-3570 IRIS GRANDMA NO
1-802-295-96R3 BILL IFRIEND NO
1-R02-295- 5569 REVERLY MOM NO
1-603-875-4571 CAROL. TRIEND NO
1-978-420-8627 NO
1-802-356-2776 NO
1-802-763-8218 PHIL FRIEND NO
1-802-436-1188 JOAN AUN1 NO
1-802-296-7407 FRAN FRIEND NO
§-802-457-2360 RODNEY DAD NO
1-B02-356-0082 RODNEY FRIEND NO
1-802-296-2192 PAT FRIEND NO
1-978-388 1957 NO
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[ Ye][T14 13} 3d Report Samples

Inmate Status Report

02022011 16:51 - Page |
Inmate Sialus Listing
NMATE CALLING Slie: New porl DOC
Inmiate 1D = A LL First Name = ALL Middle Name = AL, Lasi_Name = ALL Choose_Status = All Inmnies Clieose_inmite Sor = Inmale

&Solutions i
No
Tnmwate 11 Passgode N Slhte Lacallon Stalus AN Nules
69714 INTERNA L. DO NOT DELETE Allow 1]
EHIN BARRETT. JAMES Inactive I
Rand D | WEST 07
3866 WENDELL, MARK o078 Inactive 2
408 NEWTON.JASON Tnactive |
2849 RANDALL WILLIAM Inactive 1
9995 PARENT, MICHAFEL Inactive n
5483 GRAY, RICHARD nactive i
1757 ISHIDA, DAVID Inactive 2
2287 HODGES, JOYC)Z huctive 2
1166 MARTINA ANTHONY Inactive 4
6152 SIMONDS STEVEN Inactive <
5156 PINARD, GEORGIE Inactive 2
9787 MAYOTTE, DARRYL Tnaclive r-
2074 GOTO. KON inactive T
9784 SALVE, MICHAEL Inactive I
4422 MORSE, JASON Inactive L
6353 EVERY, RANDALL Inactive v
1088 KABOGO. VICTOR Inactive 5
2132 HAMEL. ROBERT Inaclive 4
6586 CALL. DAMINIE Inaciive ]
8738 WASHING ION, JASON Inactive 4
3282 STEINBACH, NATHAN Inactive 5
B724 WARRINER, PAUL Inactive 4
5461 DANIELS, MICHAEL Tnactive i
DORMS (AB} A

9910 PATTEN, JOHN HENRY DORM (7 178 Allow 4

Number Alerts Report

02/02/2011 17:05 - Page |

Phone Number Alerts
Slie: Newporl DOC

INMATE

'Solufions

Site Name Phone Number Name Alert Monitor Pager E-Mail
All Sites 1-603-290-8448 RBrenl Warren YES 60-3-2-71-0819
HILARY
Al Sites 1-603-326-3058 PLOURDE YES 60-3-3-26-3058
All Sites 1-603393-2651 YES
OCONNELL.,
Al Sites 1-603-524-0809 MEGAN YIS nnspwlt@nndoc slate. nn us
All Siles 1-603-581-5861 YES 603-419-0562
Al Sites 1-603-635-7120 YES nnspwt@nndoc state.ni us
All Siles 1-603-724-9815 YES nnspw it @nndoc.state.nn us
All Sites 1-603-852-9025 YES
All Sites 1-603-892-6233 YES nmspwit@nndoc state.nn.us
All Sites 1-603-998-3913 YES
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(&Yl i3l Report Samples

PIN Fraud Report

020972011 09 16 - Page |
Pin Fraud
Sile: Newporl DOC
Star)_Time = 11292010 00:00 End Time = 02/0V2001 2):.59

Pass Exira
Slie CSN PhID PI3 Name Inmate nienate 1) Code CDR Pin Pl 1D Digits
SONTHIROUMMANE
472296 26 RTD INTAKE BOUNTHAM 053961210 06596 1210
M6A14 2313 MCS-LEVEL-1-RIGHT  TOKANEL SCOTT 5353 35384112 58384 112
23997581 112 SPU-G-LEHT FORTIN. STEVEN ons 60134525203 GO34Y 25203
24100293 6418 MSU DORM 1 PORTIN. STEVEN [t #0455 WS 5
24226455 64017 MSU DORM 3 AMBROSE. GREGORY S550 621845550 62181 5550
24411246 1322 R+D-3-LAST DOWTER, MICHAFL Q454 035555 63555 5
412494 1322 R+D-3-EAST DOWER MICHAEL 9459 635559459 63555 4459
214178 3122 ReD-3-FAST IIOWER. MICHAEL 9459 635550450 £3555 9459
4N35 B2 R+I:3-TAST DOWER, MICHAFL 9459 635559959 f1555 9459
204200 06 R4D-2-EAST WILRAUR, NICHOLAS 1935 661151214 66015 124
13961194 2m A Tier Right MAREK. MICHELLE 3883 b7 AW 66274 35
23996152 33 COU-A-LEIT GLERN. CHARLES 5614 717635619 M3 5619
24420094 0311 D-TIER-2 GOVE, BRIAN oo 190961 10) TI908 6110
1308649 1) H-ALDG-E-3 CIPRIAND, A ARON 2200 SU884220 RORBS 2
—_— — R — . —
.
Prepaid Summary Report
Prepaid Summary
A bill-like summary of a prepaid account
Prepaid Summary
Phone Number 2606020016
Starl Date [01/01/2007
End Date 102/08/2011
Output [POF ||
[ Show zeto values
|_Generata |
.sclutions Inmate PAN .Llsf
T ICS Confidential
[First Name] [Last Name})
[Address]
[City]. [State] [Zip]
1-260-602-0016
Prepaid Account Statement for the period: 03/01/2008 - 02/08/2011
Date / Time Type Durarion Amount Balance
2010-09-28 16:44 Adjustment (30.55) $9.00
2010-09-28 16:42 Adjustment $005 $0.55
2010-09-28 16:02 Account Refund (32 50) $9.50
2010-09-28 16:01 Adjustment $2.00 $12.00
2010-09-28 15:58 Adjusiment ($0.50) $10.00
2010-09-28 14:51 Adjustment $1.50 $10.50
2010-09-28 14:50 Adjustment (%1 .00) $5.00
2010-09-23 09:16 Adjustment (34.00) $10.00
2010-08-30 08:29 Accoun setup $14.00 $14.00
2009-01-20 15:27 Funds Trausfer ($21.28) $0.00
2009-01-20 15:26 Adpustment $6.28 $21.28
2009-01-14 17:15 Cash $15.00 $15.00
2008-12-02 17:13 Admin Fee (%6 28) $0.00
2008-03-26 20:19 Call 00:14:47 (34.72) $6.28
2008-03-25 20:52 Call 00:14:39 (34.72) $11.00
2008-03-18 20:36 Call 00:15:02 (34.72) $15.72
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[8Ye]ll1alesls iR Report Samples

Recording Access Report

OYOV2011 16:58 - Page |
Recording Aceess
INMATE CALLING Slte: Newport DEX
Pick User = Al Start_Time = 2209 2000 00:00 End_Time = 02022011 23:59 Inmate 1D = ALL Phone Number =
eSolutions i1 cn-aLt

User Nanw CSN Inmate 1D Tnmite Name Called Number Listen Date
bphiibin 2:H02404 MARCEAU, MARK 1-603-455-21 56 200100261700
cwilliams 23940738 ‘ 20001217 1 %36
cwilliams 23940767 i WOODARIL, THOMAS 1-802-342-0817 2000-12-17 13:39
cwilliams 24012325 3 2000-12-23 |6:57
cwilliams 24075679 i COFFEY, MICHALL. 1-975-8.34-6003 2000-12-28 1101
cwilliams 24075679 i CONFEY, MICHALL {-0T8-K34-6003 2000-12-28 1102
cwilliams 24091061 ARABIA. MARK 1-603-508-7175 2000-12-29 153
dhammer 13932119 ; GILFATRICK, KELLY 1-603-860-TA86 2010-12-16 16:57
dhammer 23932215 ‘ MATHISON, STEPHANIE 1-617-840-0014 2000-12-16 16:57
dhammer 24193518 DECKER, MATTHEW 1-603466-7830 2011-01-07 11:53
dhammer 24391362 i BEAUDRY, SHAUN 1-478-328-2207 2001-00-25 17013
dhammer 24191362 ; BEAUDRY. SHAUN 1-978-328-2417 N-M-2517:27
Jearmadine 23890030 COOPER. SHALIN 1-603-432-5840 J010-12-13 0934
leoleman 24076544 P EDGERLY, STEPHEN 1-207-477-4007 2010-12-28 143
Isteger 21845458 ! CRAWFORI), BRIAN 1-603-5 1 §-2531 2000412413 1214
Isteger 23928069 JOHNSON, JERAMIE 1-603-551-8286 20001216 12:45
Isteger 23928976 ANDERSON, ANGUS 16034 14,9375 2000-12-16 12:45
Isteger 23928999 p VANDERHOKRST, LINC 200-12-16 1247
mhashem 21924108 : SLOCUM. WILLIAM 1- 1066470464 2000-12-16 (9:40
mhashem 23961184 i THIBFAULT, JOHN 1-207-273- 2479 2m0-42-2) 0955
mhashem 24150435 ' CORREAL, KAYLA 1-6413-723-2654 201144 13:59
mhashem 2416971 DIONNI:, JOSHUA 1-6U3-017-0840 2001-01-08 11:04
mhashem 24169740 ! GEEHAN, RANDALL 1-352-464-5692 2001-01-05 1106
mhashem 2416974 i DIONNI:, JOSHUA 1603 380-6076 200 1-01-05 1105
mhashem 24333744 CARRIER, THOMAS 1-6l13- 3326450 100 1-00-20 10005
mhashem 24333744 CARRIER, THOMAS 1-613-332-6480 20010020 11
pzelaskows 23978976 HAVENS. DALE 1-207-273-2479 J000-12-21 113
prelaskows 23978976 HAVENS, DALLE 1-207-273-2479 N0-12-21 1K 16
prelaskows 23979002 i HAVENS. DALE 1-27-273.2470 A010-12-21 112

24385141 FLAGG. ROBERT 1-603-361-3293 2011-01-24 2212

[Zarapoza

A
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(&N ] i3l Report Samples

Revenue Report

(3/01/201% 05:94 - Page |

INMWATE CALLING Revenue by Account Type
Facllity: 1CS Enforcer Demo
*=Solutions Site - 1CS Enforver Demeo; Start < 201K412-01; End = 2018-03-01 00:00:00
Call Type Tarilf Band  Calls Talk Sees  Billed Mins  Rured Cast Fee Amt  Tax Amt  Finsl Cost Percent
Prepaid Lucal 614 216339 905 K20.05 0.00 49 R0 86983
IntraCull 100 S1118 901 189.2) 0.00 1144 200,63 1
IniruLaly 197 16133 13354 1K4.34 uon 1719 301.53
IntraSiate 446 200962 3550 74550 0.00 45.08 TH)LSH g
InlerState il 41290 46 156,74 0.00 41.10 197 KR
Subiotal 1470 583939 10.456 2.195 88 Q0o 16461 2.3600.49 4.0
Debii Local T4 236074 4296 902.16 0.00 5483 956 9%
IntruCell 102 23561 446 93.66 0.00 372 99.3R
IntruLala 196 57291 1053 22113 0.00 1352 234,63
InlruState RIO 313323 5695 119595 0.00 1245 1268.40
InterSlate 148 73884 1517 209.5¢ v.00 62Uy 3146
Inteenationnl 19 7034 127 R5.(% 0.00 2295 108.04
Suhtotal 2089 716,367 12934 2.76736 0.00 231 56 2.99K.92 36.0
Grand Total 3.5589 1,302,506 21,390 496324 000 1%6.17 §,359.41 100.0
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[ e][T1a )il Report Samples

Revenue Summary Report

Revenue Summary

Slile: Newpor| DOC . :

Start Tine = D1/28/2011 00:00 End Time = 02022011 23:59 U200 NES Baes |
Facility Nanw Atlempis ~ Completed Min  Percent Revenune MTD A MTD Comp MTDMin  MTDPa MIDRe
11521 4974 51739 4347 4514.24 67960 20018 308248 4270 2694231
17618 8394 94764 47.64 7594.96 100828 48940 53532 4854 4335465
pI Kk} 952 9651 44.63 985,60 11549 5037 5322 4361 5566.00
paR) 83 b4 1562 117.50 1492 592 4242 39.68 707,90
Tolal 31505 14403 156838 1321230 181829 83587 901033 175 76570.86

(2/02/2011 17:38 - Page 1

Station Activity
> Stte: Newporl DOC
¢Solutions Start Time = 01/17/2011 00:00 End Tinie = 02022011 23:59
Station Accept Rev

Site Name Port Station Name Altempt Calls ~ Accept Calls Calls Rev Mins Rev Amnt
6213 F-TIER-3 995 231 211 2235 371.45
6214 G-TIER-3 722 207 201 1174 211.45
6215 H-TIER-4 796 207 168 1576 264.90 |
6216 MSU-3 524 150 143 1703 285.85 |
6217 MSU-4 634 163 149 1387 240.00
6218 INFIRMARY 51 14 1 192 2895
6219 G-TIER-1 476 167 161 1862 302.85
6220 B-TIER-3 2424 685 627 5617 960.30
6221 C-TIER-1 195 81 77 1122 183.30
6222 C-TIER-2 228 42 42 672 110.60
6223 G-TIER-5 180 23 23 397 63.55
6224 RECEPTION 446 121 93 810 140.30
6301 A-TIER-3 1866 523 471 4416 75222
6302 A-TIER-2 0 0 0 0 0,00
6303 A-TIER-1 1586 453 406 4120 684.30 |
6304 B-TIER-4 1979 575 532 5330 895.40
6305 B-TIER-5 156 1] 0 0 0.00
6306 B-TIER-6 2229 649 600 6273 1(49.70
6307 C-TIER-4 535 177 166 1439 250.20 |
6308 C-TIER-5 494 138 129 1711 282.55
6309 C-TIER-6 994 350 8 3832 625.15
6310 D-TIER-3 1411 412 kel 3368 575.15
6311 D-TIER-2 1827 478 429 4188 716.60
6312 D-TIER-1 918 243 233 2763 457.51
6313 E-TIER-3 164 14 12 112 18.85
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[&Ye](Vjde]si 3 Report Samples

Station Group Report

02/03/2011 10:12 - Page |

INMATE CALLING Inmate Station Group Privileges
- - Sife: Newport DOC
eSolutions
Site Name 1nomate ID Last First Middle Group Name
LCC, Lovel PATTERSON JACK A LCC 1 A East
LCC, Lovel PATTERSON JACK A LCC t A Wesl
LCC, Lavel PATTERSON JACK A LCC | B East
LCC, Lovel PATTERSON JACK A LCC | B West
LCC, Lovel PATTERSON JACK A LCC 2 A East
LCC, Lovel PATTERSON JACK A LCC 2 A Wesl
LCC, Lovel PATTERSON JACK A LCC 2 B Easl
LCC, Lavel PATTERSON JACK A LCC 2 B West
LCC, Lovel PATTERSON JACK A LCC 3 A Bast
LCC, Lovel PATTERSON JACK A LCC 3 A West
LCC, Lovel PATTERSON JACK A LCC 3 B East
LCC. Lovel PATTERSON JACK A LCC 3 B West
LCC, Lavel PATTERSON JACK A LCC 5 East
LCC, Lovel PATTERSON JACK A LCC 5 West
LCC, Lovel PATTERSON JACK A LCC 6 East
LCC, Lovel PATTERSON JACK A LCC 6 West
LCC, Lovel PATTERSON JACK A LCC Phase 1 Yard
LCC. Lovel GRIM CINQUE Z LCC | A East
LCC, Lovel GRIM CINQUE z LCC | A West
LCC, Lovel GRIM CINQUE z LCC 1 B East
LCC. Lavel GRIM CINQUE z LCC | B West
.
Inmate Suspensions Report
D022011 1823 - Page |
o inmuie Suspensdons
Slle: Newnar! noc
eSolution N
Slie Naww Mngmaie 1Ty Last Firs Middhe Fub Stari Time End Time Noles
NICHOLS BRADLEY 5 NO 2941713 1105 2009.08-21 11:05 LOSS OF PHONES PHR HEARINGS |
BENNETT DENNIS ALEX  NO 20)0-1005 10:23 010-10-28 10:23 PER HEARINGS
LADD GARY JOSEFH NO 2071205 0903 2001-12-2) 03 1055 of phoves per hearivg
RIVARD IACK D NO 2000719 1548 I0-09-07 15:4
NOEL ROLAND REAL  NO  2XB-09-1608:%7 3009- 10-12 08:27 LOSS OF PHONES PER HEARINGS
NCRLL. ROLAND REAL N0 20090803 1124 0030818 1£:42 1.OSS OF PHONES PER HEARINGS
RATCHIL.DER  NORMAN 3 NO 20100628 1D 20100911 14:50
CORDANQ ANTHONY THOMAS RO 20100319 (7:21 20100609 07:20 LSS OF PHONES PER HEARINGS
HART JASDN FHILLIP NO  20ID04-2907:33 010-06-21 17:33 LOSS OF PHONES PER HEARINGS
BRUE RICHARD Il NO 20110110 11:52 001-01-30 11:52
MADER JAMES PATRICK NO  2010-11-0509:52 20101122 9:52 LO5S OF PHONES PER HEARINGS
MELICCI MICHALL 0E NO  2008407-29 OB 20080817 0B:33 LSS O FHONES PER REARINGS
GIFFORD KEVIN 1 NO  0100)-T7 08:24 2010-03-77 08:29 LOSS DF PHONES PER HEARINGS
FROST ALRERT w N0 2010-42-21 14:58 201 1-01-14 14:59 LO5S OF FHONES FER HEARINGS
FROST ALBERT w RO 200-11-0209:33 10 12-14 09:33 LOSS OF FHONKS PER HEARINGS
PRA. HEARINGS OFFICEN PAUL
BUSH FRED w NO 20010113 15:40 2014-01-23 15:40 FORTIER
LOP par Sgt. Barton D8/ 1907 through
LUNDERVILLE  JAMIE NO 20070920 10:0) 2009-11-06 09:01 11/05/07 - jab
LOP per S Barion D 19707 ibrough
LUNDERVILLE  JAMIE NO  2XR-US-21 1G:00 2007-09-20 10:02 10507 - jih |
THIBODEAU JOSHUA JOSEPH  NO  2010-03-24 1&0) I0)0-05-03 14:01 |
THIBODEAU JOSHUA JOSEPH NO  I010D2-11 (5:06 M0 15:06
CHAMRERLIN  RICHARD N N0 2010-02-26 09:) 20000519 09:03 1.DSS OF PHONES PR HEARINGS
WOODWORTH ~ MATTHEW BRETT NO  2009-03-77 09:20 2009-04-08 09:20 foss of plivees pes hearings
BUSH JORATHAN w NO  2010-06-14 1345 2010-00-22 12:45
BEACH JAMES M NO  NIBOHE 0928 018-10-15 09:78
BEACH IAMES ™ NO 20100722 1006 0100811 0006
SIMONEAU MICHAEL NO  2DIDDR-T7 08:00 3010-11-22 00:00 LOSS OF PHONES PER HEARINGS ||
WHITH TIMOTHY D NO  IDIGOET 0R0) 3010-11-22 0:00 LOSS OF PHONES FER HEARINGS ||
HALL JERBMY SCOTT  NO 20100518 10.49 3010-05-31 N0:00
TDNEY WILLIE JAMES  NO 200301053 20100314 08:28 LOSS OF PHONES PER HEARINGS
Temp. sopend  per  NHSP-M
YES

TONEY WILLIE JAMES

090625 11:36: I009-06-29 12:38 Ivestigations i
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Trunk Usage Report

INMATE CALLING
#Solutions

Site Name

Stort_Time = 01/26/2011 00:00 End_Time = 02/02/2011 23:59

Trunk Out-dinled Calls

Trunk Usapge
Slte: Newport DOC

Accepted Calls

[&Te][Vja[elsl3d Report Samples

02/02/2011 17:59 - Page |

Percent Aceepted

6104 210
6102 646
6103 580
6104 677
6105 599
6106 548
6107 685
6108 659
6109 660
6110 645
611) 674
6112 567
6113 676
6114 641
6115 630
6116 670
8117 1422
6118 639
6119 557
6120 635
6121 622
6122 666
a123 686
6124 658
6201 0

Volume Users Report

INMATE CALLING
¢Solutions AL

100
292
261
353
294
260
320
3
314
305
316
284
276
313
297
297
632
292
273
295
302
280
324
319

Hich Yolume Users
Site: Newporl Do
Start_Time = 02022011 00:00 End_Time = 02052011 23:59 Choose_Threshold Basis = Calls Threshold =

47.62
45.20
45.00
52.14
49.08
47.45
46,72
47.19
47.58
47.29
46.88
50.09
40.83
48.83
4734
4433
44 44
45.70
49.01
46.46
48.55
42.04
41.23
48.48

0.00

02/02/201] 18:05 - Page |

Site Name Inmate 1D Last Name First Nanw Middle Name Number of Calls Minutes Count
LAPLACA LOouIsS COREY 105 47
BENSON CHRISTY HELEN 59 0
DAYLOR GREG ANTHONY 58 204
TRUE CLAY BRUCE 50 4
COLLINS LFE BRIAN 43 35
SNOW HARRY MATTHEW 44 97
JOHNSON MICHAEL JERAMIE 40 B
SCHILLINGER CARL GREG 34 23
BROUSSEAU MICHAEL DANIEN 33 258
FREDERICKSEN MICHAEL ERIC kx} 52
DESROCHERS MARIE TINA k)| 36
ROUNDY RICHARD SHANE il 58
DEAGLE FRANCIS STEPHEN 0 31
BUNTEN MATT JOANNE 29 62
NEALE PAUL RYAN 27 ]
HARRIS THOMAS JASON 26 4
CHAMBERLIN N RICHARD 26 32
DESROCHERS PAUL DANIEL % 14
WHITTEN RYAN CLAYTON 26 36
BRADFORD ROBERT KENNETH 26 0
DHLDOTTO JOHN RONALD 25 10
STOW JAMES WESTON 24 36

23 58

DAVIS

ALLEN
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ICSolutions®

The Visitor™ Reports

Inmate Visitation Schedule

site = Boone County Jail, IN, visit (ype = All; tomate housing = All, inmaie sistion = All, immate id » ALL, Inmate
firstname = ALL; iomate lasiname = ALL; start rime @ 10/04/2016 00:00:00; emd time = 10/04/2016 23:59:59

SITE VISIT START VISIT ID
Boone Caly 10/04 09 30 192717
Doone Cayy 10/ 13:08 19287
Boone Cnty 10/ 13:30 1898K
Boone Cnty 10/ 13:30 19283
Boone Cnly 10/ 13:30 19314
Boone Cnty 10/4M 14:00 19237
Boune Cuty 1044 14:30 19268
Boone Cnty 10/04 13:30 19000
Boone Cnty 10/04 15:30 19290
Boane Cnty 10/M 16:00 19120
Boone Cnty 10/ 16:00 19286

Poone Cnty

10AH 16:30

152R%

Visitation Schedule

Report Samples

(test) Inmate Visitatlon Schedule
Facility: Boone County Jall, IN

10AH/2016 09:48 - Page |

INMATE INMATE
VISIT TY PE INMATE ID INMATE NA.‘\E HOUSING STATION
Video OO0 1 2644 Maxwell Jason D nos n
Video 14003151 | Deputy,Levi } Al4 A
Viden 201200026770 Neese Damion L D03 D
Video 201200026691 Paul Phillip C FuB I
Video 301200027034 Mathus,Michael D (03 0
Video 140030448 Farns James M Fos r
Video 140031347 Cottongim, Machenzie Ell F
Video 201200026514 Mossburg James M AU A
Video 201200026754 Ford Nathan D Dol D
Video 100000007227 Mckinney, Dale A AUB A
Video 201200027034 Mallus,Michael D Lo3 L
Videw 140031283 Mitir Rvan M FI5 F

ieat) Visdtation Schedule
Facility: Boone County Jsil SN

1010472016 09:44 - Page |

(RAATE LALLINY slie = Binnie Cowuy Fail, 19, vish (ype = ALl vishor lucatlos = All, {bassie bousing = All, iamste
statlon = All, vistior firsiname = ALL; \Isitor lastname = ALL; inmute id = ALL, inmate firsiname = ALL,
#Solutions inmate lastosme = ALL, start Ume = [/D4/2016 00.00.00, ead tme = (/472016 23:59:59

VISIT YISIT VISIT VISITOR INMATE  INMATE
SITE START 1D TVPE VISITORS NAME/DOB LOCATION INMATE 1D INMATE NAME HOUSING  STATION
Boone Cnty V04 0930 19277 Video LINDLLCY,RHONDA - 10/23/1959 Boone Cny - 00000001284 Maxwell Juson D H4 n
Bosne Cniy 1004 13:00 19287 Video DEPUTY,CHRISTINEG - 0% 16/1993 Boone Ciny 140031511 Deputy,Levi 1 Ald A
Boone Uty 10/04 13:30 1898k Video NE MARIA - 04/04/1963 Boone ity 201200026770 Neese,Damian L [3.32] D
Boane Coty 10/04 1330 19283 Vadeo PAUL,YIRGINA - 02/19/1933 Boone Cnty 201300026691 Paul Phullip € FOR r
Boone Cnty Y4 13:30 19314 Video LANE,PATRICIA - 06/15/1981 Ollsile 201200027034 Muthis,Michael D E03 5
Boone Cny 10/04 1400 19237 Video DALEY,ANNA - 05721/1983 Boone Cniy 140030448 f'ams, James M FOs r
Doone Cnty  10/04 14:30 19268 Video THARPIUSTIN - 05/17/1997 Buone Cnty 140031347 Cortongim, Muckenzle Fll g

Mills,Mynah - D4/1471996

DBoone Cnty  10/04 1530 1900 Video COPLELAND,AUTLIMN - 04/10/1991 Boone Cnty 201200026314 Mossburg James M Al3 A
Boone Coty  1DAM 15:30 19290 Video REYNOLDS, TIFFANY - 06/01/1993 Boone Uty 201200026754 Ford,Nathan D DOI D

e P B R — SR = el SR~
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Visitor Accounts

[ [T]d[e]sl3d Report Samples

{test) VISITOR ACCOUNTS
Facllity: Boone County Sherifls (ilice

104442016 09:47 - Page |

= - : - -
sSolutions T et e = AL e e = A i i Al vr st A1
VISITOR VISITOR  VISITOR  VISITOR

VISITOR NAME/DOB VISITOR USERNAME FHONE VISITOR EMAIL CLASS STATIS  SUSPENSION
ABBETTANTHONY 07/15/1964 ANTIONYABBET] 317-306-938  amhony_abbeitalyahioo com Defwh  Appoved  No
ABSTON,DONALD 09/23/1994 DUIEDUCKS4 T65-H94-2427 gt com Default Apprived  No
ACEVEDO,MELISSA 12/29/1982 LOVEHINNA 101 ADL COM 407-970-9877 tovehinnal 0ol com Delavlt Appoved  No
ADAMS QUEST 1tV16/1989 QADAMS1? 317-654-2679 questadams¢iclowl com Detault Approved  No
AKAU-AKAMLULAMBER 03/13/1994 AMBILR%%792 M7-667-4T72 skehBOB-u pmul com Defauh Approved  No
AKINJEREMY 040171993 JEREMY 4193 765-894-7919 Jeremyakin3335qi pmail.com Default Approved  Lifetime
AKINJERTEMY 040171993 JEREMYAKINSSSS@GMAIL COM 765-BH-7939 seremyah (61 Drefault Appioved  No
ALDRIDGE, TAWNYA 05/10/1984 TAWNYA ALDRIDGE 765-336-4641 lawnyamane 1892gmail com Default Approved  No
ALEXANDER, THOMAS 08729/1969 ILARPER 31} 561-215-9936 thomasharperalexander/i-amail com Detaull Approved  No
ALEXANDER, THOMAS 08/29/196% HARPCRI1II3 561-215-9936 harper3uiEhotmail com Default Appooved  Lifetime
ALLENJESSICA 08/19/1988 JLALLEN032760 GMAIL COM 7658940223 lallen03274 pmail com Default Appeoved  No

Visitor Relationships

INMATE CALLING

Solutions

(test) VISITOR RELATIONSILPS
Fucllity: Boone County Sherifls Office

vislfor lastname = ALL, visitor Brsiname = ALL, visitor phone = ALL, visitor suspended = All

10RM472016 09:50 - Page |

VISITOR RELATIONSINNP®  VISITOR
VISITOR ID VISITOR NAME/DOB PHONE INMATE 1D ATE NAME R[l-\'l'llwl’ STATUS SUSPENSION
11464 ABBETTANTHONY 07/15/1964 317-306-9384 2009000240645 Veach Sean D Father-In-Law Approved No
11551 ABSTON,DONALD 09/23/1994 763-8%4-2427 201100025547 Aluc,Shannon D Foend Approved Na
11189 ADAMS,QUEST 1/16/1939 317-654-2679 140029347 [ale, Johnathan Friend Approved No
11341 AKAU-AKAMU,AMBER 03131994 317-667-47T2 140031149 Cullen,Leo P Trance Approved No
11359 AKINJICREMY 04/01/1993 T63-894-7939 140029866 Runion, Adria Friend Approved Lifetime
140030032 Tren, Aaron M Fnend Approved
200900023890 Shue Muchel! A Frend Approved
2(MB00024045  VeachSean D Cousin Approved
201000025079 Bailey,Rachel B Fremd Approved
201100025547 Aluc Shannon D Fuend Approved
11741 AKINJEREMY D4/01/1993 165-894-7439 201200026481 Conner,Brandon R Friend Approved No
11470 ALDRIDGE TAWNYA 05/10/1984 763-336-4643 000000013609 Bishop, Joshua L Wife Approved No
140029628 Manuez John L Friend Approved
201200026553 1iale,Desmond R Friend Approved
11681 201200026365 (ondes, Audiey R Appaored
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L&Y (Valelsifd Report Samples

Visitation Incompletions and Cancellations

10/04/2016 09:49 - Page |
{test) VISITATION INCOMPLE I'ONS AND CANCELLATIONS
Facllity: Boone Cos
slte = Boore County Jail, IN, vislt id = ALL, visit fype ® All, vislio

ame ® ALL, visilor isstname = ALL; lnmsste id = ALL; inmate

eSolution Brstasme = ALL, Inmai¢ lastname = ALL; cancel reason = All; start fime = 1/0472016 00:00:00, ead lime = 10/04/2086 23:54:59
VISIT

SITE YTSIT START VISITE TYPE VISITURS NAME/DOB INMATE ID INMATE NAME REASON NOTE

Boone Cnty  10/04 18:30 19302 Videa RIGDON,DONAVAN - 01/13/1997 201200026553 Hale,Desmond R canceted by user Visttor  requested
viwl cancellation

Boone Cniy - 10/ 19:00 19295 Video FREDERICK, DAWNETTA - 0126/1981 201100025845 Malone Christopher canceled by user Visiim  requested
visil cancellation

Boone Caty  |UKN 20:00 19284 Video BIRGE,ASHLEY - 12/26/1984 200900023674 1lenn, Steven C canceled by facsliy  The inmale has gone
nnclive

Visitation Records

G3/16/2020 1:4:53 - Page |
VISITATION RECORDS
INMATE CALLING Fardlity: 1C8 Eaforeer Deino
site = All; start Line = 11/01/201% 0(:00:000; end time = 12/31/2018 23:59:59; csn = ALL. visitor lostname = ALL, visitor irsinane = ALL; vislior
"solllﬂons Statlon = ALL: hunate jd = ALL; inmate lastname = ALL: inmate irstname = ALL: inmate housing = ALL. vishation records sort = Delaub

VISITOR INMATE
SITE VISIT START CSN VISITOR NAMEDOB STATION INMATEID  INMATE NAME HOUSING DURATION
ICSDEMOUIRIOI 10:30 3462636 MARTINEZ NICOLE 06/14/1981 Vo Yalas Prada -Estrada Genaso G B Block (0:25:02
ICSDEMOOQImI/OI 13:00 463314 ANDERSON MATTHEW 0171411976 Vi 31913 Bunleshaw,Elizsbeth B D Block 00:25:02
ICSDEMOOIMI/] 13:00 M82320 GIBSON.TARA (4/30/199] vos B6077 Asherbraner Leslie C G Block 0:25:02
ICSDEMOOI@1/01 13:04 M63322 SWAFFORD,RENEE 12/13/2000 vl 71517 Berryhill Shawn D EBluck 00:23:42

Revenue Visitation Records

OHIG2020 1310 - Page |

REVENUE VISITATION RECORDS

Facillty: ICS Enfurcer Demo
INMATE CALLING slte = All; start tme = 01/01/2009 K1:00:00: end thiue = 11/30/2019 23:59:59: csn = ALL: visitor

lastname = ALL: ylsior Brstaame = ALL; visitor station = ALL; Inmate Id = ALL; Inrute
’SOIIIHDI'IS firslname = A1l ; Inmate lostname = ALL; inmate housing = ALL: revenue vigltstlon records sorl = Deluult

TRANSACTION  VISIT VISITOR INMATE FINAL
SITE DATE [\] USN VISITOR NAME/DOY STATION INMATE HOUSING DURATION COST
ICSDEMOO 1901 01:29 TB702 3745484 TRIVETTE.ANGLLA 06/29/1981 v Waldrop, Wade A(12718) B Block (X):25:02 0.00
ICSDEMOD I@/MI 11:05 ™72 374638R JONES MOYACCA 08/21/1974 Offsite Hun Brandon RiR9422) B Block 00:18:43 650
ICSDEMOOTR/OI 11:21 78714 3746548 WELDON.SAMANTHA 06/09/1971 vo? Weldon Samanthn H(94935) D Block 00:25:02 650
ICSDEMOD W/ 13:06 T8726 3746878 CURINGTON,CRYSTAL DI/06/19K5 ve2 Hawdy Camy W(360} G Block 001:25:02 000
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[&Le]T[ale]s i3l Report Samples

Visitation Transactions

0371612020 15:12 - Puge |

VISITATION TRANSACTIONS
NMATE CALLING Facility; IUS Enforver Demo
phone number = ALL: vishor | = ALL; vigltor = ALL; = All; start
#Solutions tlme = 00172019 (:00-00; end time = 0272972020 23:59:59: visitation transactions sorl = Default
TRANSACTION
PHONE NUMBER LASTNAME FIRSTNAME DAY/TIMR AMOUNT DESCRIPTION
1-256-708-7439 THURSBY KAYLA 03/28 15:01 000 Visit [D#E1946; 2019-03-02 15:30 - 15:55
1-236-M47-7758 JAMES MEGAN 04404 08:10 000 Visit IDAS 1948; 2019-04-04 09:00 - 09:25
2 i

Grand Tola 2
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[&Yel(T]aT)i8d Report Samples

THE BRIDGE 8.0 Reports
Resident Messages

All Resident Messages
Faor ¥141: Adam Wilsan

Date Sender Regipient
Start of Email Chatn
011172019 11:49AM  Terry Wilshire 1411: Adam Wilsaen
Docurment Attached

Start of Email Chain

DHIIS 247PM  Terry Wilshire 414: Adam Wilsen
test
siay out of trouble
Start of Emnail Chain
051772019 11:25AM  1111: Adam Wilson JMac

Wideo Msitation lavite

Jail ATM: Buster Doe would like 10 wdeo visit with you. Tap this link to s1art 3 cas; {Link semowved to
protect your account. Stease view the SMS message sent to you )

Start of Email Chain
DBMA201S 9:4TAM  1111: Adam Wilson DerekT EscueTest
Video Visitation Invite

Jail ATM: Buster Doe would fike 10 wideo visit with you. Tap this link to start 5 calt: [Link removed to
protect your account. Piease view the SMS message sent to you ]

Start of Email Chain
01¢21/2020 1:45PM 1111: Adam Wilson Terry Wilshire
test
yihigki
Start of Email Chain
612212020 B:01AM  techirends téchiriends 41410 Adan Wilson
test
test
Start of Email Chain
O 2020 3:05PM  1111: Adam Wilson twilshire1i@comecast.net
Secure Messaging from Tech Frignds
Herz is 3 test message fram me.

Start of Email Chain

082020 42:25PM  System System 4111: Adam Wilson

1 Hour Gold Pass Has Been Purchased For You

Great Newsk

techfriends techlriends has purchased 1 Howr Gold Fass for you. #Fyou already had 5n aotive
Printad 17253034 Conficemibnl Pragerty of Teery Soanly Piypa % of 20

11.47 ¥ AM Easipm
By Terry Wiishire
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[@Ye](Viale]s I3 Report Samples

Grievance History

s s m
General Grievance Coweta Closed

DESCRIPTION STATUS CREATED

Tz issue is NOT GREIVABLE. please see your inmate handoook .
2:30 PM

g
i

for reference

Tie Officer Saved your Lifel This s not a Gnievance your
et Saved your Lite s not a Grevance you 03/16/2023
submissios s nat sustained

1hIs 15 Ut response 01/05/2023
Your grevance s being invsugated 1270872082

not grewvaisie 1272272021

Approved Contacts

Resident Details ~ "#4

Wilson, Adam J : 1111 om

EERINT RO TR Timaran nforn st o Eestpohans Contacts Coine hone Wohedute Cusie Liedo Hepone

Fliter: Search:

Pending + Approved

HNAME STAIUS PUBLIC USER FACILITY COMAM Y

Zogrgees RIS
= Apsea.as spom &t
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(&) (V1a]sIRg Report Samples

Hardware in Use

Hardwate  Any Any
Hardware thaterts ‘fepurte
Filter: View
Active Revidenl [ List
(2422 TYPE RAME HAME «
] g Gope CHGEZ028-CT

Tablet Usage

KY v|

| W——ounty Jail
Messages
Approved:

Incoming. 84
QOutgoing: 94

Messages
Rejectod: 0

Incoming:
Qutgoing:

178

Inmate Stats
Unique Senders: 53
Unique Recipients: 64

v | 32712024

Approved Inmates
Requests Sent 0
Requests Acted On: 0

All Family:
Calls Made:
Calls Answered:

560

[I3r2712024

1OcATION

Cotiotusa Tahzibie Cotictdse So™iatise

Top Residents

Type : All Residant Kooaks

953802

MY :

Bl “Y EALEY | 43481 |7

Hee ez

B AN 931896 | 7

Zh W JONES [957253[6
JCEomer: SION

ey 955165 | 6

1085293
0
0

-_—

m“r-.
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Exhibit C

Sample Commission Report







sSolutio

A biate g £ s

Agency Name

Monthly Commission Report
November 01, 2024 - November 30, 2024
Settlement Date: January 14, 2025

Tariff Type Call Type

Local Collect
Debit
Debit Card
Prepaid

Local Total:

IntraLata Collect
Debit
Debit Card
Prepaid

IntraLata Total:

IntraState Collect
Debit
Debit Card
Prepaid

IntraState Total:

InterState Collect
Debit
Debit Card
Prepaid

InterState Total:

International Collect
Debit
Debit Card
Prepaid

International Total:

Caribbean Collect
Debit
Debit Card
Prepaid
Caribbean Total:

# of Calls

0
699

699

1,398

664

617

1,281

24
25

265

166
431

e O o O o

g O O ©

# of Minutes

3,0

57

8,7

3,0

5,7

8,7

1

1

1,4

1,4

Page 348

0
54
0
09

63

06

67

73

29

38

37

92

29

o o o o

Revenue
$0.00
$398.96
$0.00
$944.44

$1,343.40

$0.00
$351.70
$0.00
$922.44

$1,274.14

$0.00
$1.09
$0.00
$19.21

$20.30

$0.00
$217.39
$0.00
$233.96

$451.35

$0.00
$0.00
$0.00
$0.00

$0.00

$0.00
$0.00
$0.00
$1.79

$1.79

Commission
Percent

0.00%
0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%
0.00%

0.00%

Commission
Earned

Page 1/4

$0.00
$0.00
$0.00
$0.00

$0.00

$0.00
$0.00
$0.00
$0.00

$0.00

$0.00
$0.00
$0.00
$0.00

$0.00

$0.00
$0.00
$0.00
$0.00

$0.00

$0.00
$0.00
$0.00
$0.00

$0.00

$0.00
$0.00
$0.00
$0.00

$0.00



¢S

Hify

olutions Monthly Commission Report
e ! November 01, 2024 - November 30, 2024
Settlement Date: January 14, 2025

Agency Name

Commission Commission

Tariff Type Call Type # of Calls # of Minutes Revenue Percent Earned
Canada Collect 0 0 $0.00 0.00% $0.00
Debit 0 0 $0.00 0.00% $0.00

Debit Card 0 0 $0.00 0.00% $0.00

Prepaid 0 0 $0.00 0.00% $0.00

Canada Total: 0 0 $0.00 0.00% $0.00
Other Coliect 0 0 $0.00 0.00% $0.00
Debit 0 0 $0.00 0.00% $0.00

Debit Card 0 0 $0.00 0.00% $0.00

Prepaid 0 0 $0.00 0.00% $0.00

Other Total: 0 0 $0.00 0.00% $0.00
Agency Total: 3,140 20,620 $0.00 0.00% $0.00

ADJUSTMENTS:

Voicemail 93.53 Voicemail Commission $46.77

Tablet 1073.00 Tablet Commission $160.95

AGENCY GRAND TOTAL: $207.72

Commission Commission

Call Type # of Minutes Revenue Percent Earned

Collect 0 0 $0.00 0.00% $0.00

Debit 1,629 7,506 $969.14 0.00% $0.00

Debit card 0 0 $0.00 0.00% $0.00

Prepaid 1,51 13,114 $2,121.84 0.00% $0.00
Page 2/4
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"SOIUﬁ_Oﬂf Monthly Commission Report

e November 01, 2024 - November 30, 2024
Settlement Date: January 14, 2025

Client ID: 1234 - Agency Name

Facility Name
Address Line 1
Address Line 2

Commission Commission

Tariff Type Call Type # of Calls # of Minutes Revenue Percent Earned
Local Callect 0 0 $0.00 0.00% $0.00
Debit 699 3,054 $398.96 0.00% $0.00

Debit Card 0 0 $0.00 0.00% $0.00

Prepaid 699 5,709 $944.44 0.00% $0.00

Local Total: 1,398 8,763 $1,343.40 0.00% $0.00
IntraLata Collect 0 0 $0.00 0.00% $0.00
Debit 664 3,006 $351.70 0.00% $0.00

Debit Card 0 0 $0.00 0.00% $0.00

Prepaid 617 5,767 $922.44 0.00% $0.00

intralata Total: 1,281 8,773 $1,274.14 0.00% $0.00
IntraState Collect 0 0 $0.00 0.00% $0.00
Debit 1 9 $1.09 0.00% $0.00

Debit Card 0 0 $0.00 0.00% $0.00

Prepaid 24 129 $19.21 0.00% $0.00

IntraState Total: 25 138 $20.30 0.00% $0.00
InterState Collect 0 0 $0.00 0.00% $0.00
Debit 265 1,437 $217.39 0.00% $0.00

Debit Card 0 0 $0.00 0.00% $0.00

Prepaid 166 1,492 $233.96 0.00% $0.00

InterState Total: 431 2,929 $451.35 0.00% $0.00
International Collect 0 0 $0.00 0.00% $0.00
Debit 0 0 $0.00 0.00% $0.00

Debit Card 0 0 $0.00 0.00% $0.00

Prepaid 0 0 $0.00 0.00% $0.00

International Total: 0 0 $0.00 0.00% $0.00
Caribbean Collect 0 0 $0.00 0.00% $0.00
Debit 0 0 $0.00 0.00% $0.00

Page 3/4
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gSolutions Monthly Commission Report
T o November 01, 2024 - November 30, 2024
Settlement Date: January 14, 2025

Client ID: 1234 - Agency Name
Facility Name
Address Line 1

Address Line 2

Commission Commission

Tariff Type Call Type # of Calls # of Minutes Revenue Percent Earned
Debit Card 0 0 $0.00 0.00% $0.00

Prepaid 5 17 $1.79 0.00% $0.00

Caribbean Total: 5 17 $1.79 0.00% $0.00
Canada Collect 0 0 $0.00 0.00% $0.00
Debit 0 0 $0.00 0.00% $0.00

Debit Card 0 0 $0.00 0.00% $0.00

Prepaid 0 0 $0.00 0.00% $0.00

Canada Total: 0 (1] $0.00 0.00% $0.00
Other Collect 0 0 $0.00 0.00% $0.00
Debit 0 0 $0.00 0.00% $0.00

Debit Card 0 0 $0.00 0.00% $0.00

Prepaid o 0 $0.00 0.00% $6.06

Other Total: 0 0 $0.00 0.00% $0.00

Facility Total: $3,090.98

none

FACILITY GRAND TOTAL: $0.00

FACILITY CALL TYPE TOTALS:

Commission Commission

Call Type # of Calls # of Minutes Revenue Percent Earned

Collect 0 0 $0.00 0.00% $0.00

Debit 1,629 7,506 $969.14 0.00% $0.00

Debit card 0 0 $0.00 0.00% $0.00

Prepaid 1,511 13,114 $2,121.84 0.00% $0.00
Page 4/4
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Exhibit E
Insurance Certificate







< Y o
ACORID
e —

CERTIFICATE OF LIABILITY INSURANCE

DATE(MM/DD/YYYY)
11/26/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If ;‘_;
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this =
certificate does not confer rights to the certificate holder in lieu of such endorsement(s). t
PRODUCER ggaégcr ﬁ
Aoh Risk Services Central, Inc. PHONE AR = =
St. Louis Mo office (AT, No. Exy); (866) 283-7122 | TRE noy: (800) 363-0105 3
4220 Duhcan Avenue E-MAIL °
Suite 401 ADDRESS: T
St Louis MO 63110 USA
INSURER(S) AFFORDING COVERAGE NAIC #
INSURED INSURER A: Liberty Mutual Fire Inhs Co 23035
Inmate Calling solutions, LLC INSURERB:  Liberty Insurance Corporation 42404
dba ICSolutions
2200 Danbury Street INSURER C:
San Antonio TX 78217 USA INSURER D:
INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570109568948 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested|
LTR TYPE OF INSURANCE %W POLICY NUMBER MIVDDIYYY MWDDIYYYY) LIMITS
A7 X | coMMERCIAL GENERAL LIABILITY EBZ651291759064 1720251 Each occuRRENCE $1,000,000
SIR applies per policy terfms & condifions [ DANAGE 10 RENTED
CLAIMS-MADE OCCUR L o) $1,000,000
MED EXP (Any one person) $5,000|
PERSONAL & ADY INJURY $1,000,000 g
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $10,000,000f &
. POLICY 52&' Loc PRODUCTS - COMP/OP AGG $2,000,000 §
OTHER: §
A | AUTOMOBILE LIABILITY AS2-651-291759-074 12/01/2024[12/01/2025| COMBINED SINGLE LIMIT $1,000,000 it
| (Ea accidanl) ! : .
I | anvauTo BODILY INJURY { Per person) §
| owneD SCH'éDULED BODILY INJURY (Per accident) )
AUTOS ]
—— AUTOS ONLY PROPERTY DAMAGE
HIRED AUTOS NON-OWNED i S
| (o AUTOS ONLY {Per accidant) B
@
B | x | umBRELLALIAB | X | occuR TH7651291759094 12/01/2024[12/01/2025 | EACH OCCURRENCE 10,000,000 ©
| Excess LiaB ™| cLams-maDE AGGREGATE $10,000, 000
o[ [reTEnTION Products/Compleled O $10,000,000
B | WORKERS COMPENSATION AND WA765D291759044 12701/2024]12/01/2025] | PER STATUTE l lom-
EMPLOYERS' LIABILITY YIN WC (AOS) ER
B || ANV PROPAIETOR / PARTNER | EXECUTIVE m T WC7651291759114 12/01/2024|12,/01/2025 | -1 EACH AGCIDENT $1,000,000
(Mandatory in NH) wC  (WI) E.L. DISEASE-EA EMPLOYEE $1,000,000
It yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE-POLICY LIMIT $1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be allached If more space Is required)

Re: Evidence of Insurance;
CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE
POLICY PROVISIONS.
Inmate Calling solutions, LLC AUTHORIZED REPRESENTATIVE
tzilz)golcsogutmns
Danbury Street
San Antonio TX 78217 USA
Ars Ot Foreioas Comtrad’Sone
©1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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Exhibit F

Business Licenses, PSC & FCC
Documentation







STATE OF NEBRASKA

United States of America, } ss. Secretary of State
State of Nebraska } State Capitol
Lincoln, Nebraska

I, Robert B. Evnen, Secretary of State of the
State of Nebraska, do hereby certify that

INMATE CALLING SOLUTIONS, LLC

a California limited liability company is authorized to transact business in
Nebraska;

all fees, taxes, and penalties due under the Nebraska Uniform Limited
Liability Company Act or other law to the Secretary of State have been paid;

the Company's most recent biennial report required by section 21-125 has
been filed by the Secretary of State;

the Secretary of State has not revoked the Company's Certificate of Authority
and has not filed a notice of cancellation.

This certificate is not to be construed as an endorsement,
recommendation, or notice of approval of the entity's financial
condition or business activities and practices.

In Testimony Whereof, I have hereunto set my hand and
<SS affixed the Great Seal of the
State of Nebraska on this date of

April 21, 2025

[te A eppecn

Secretary of State

Verification ID aeab8ef has been assigned to this documentp Go to ne.gov/go/validate to validate authenticity for up to 12 months.
age



SECRETARY’S RECORD, NEBRASKA PUBLIC SERVICE COMMISSION

BEFORE THE NEBRASKA PUBLIC SERVICE COMMISSION

In the Matter of the
Application of Inmate Calling
Solutions, LLC d/b/a
ICSolutions, San Antonio,
Texas, seeking authority to
operate as an operator
services provider and resale
interexchange carrier of
intrastate telecommunications
services within the State of
Nebraska.

Application No. C-4344

APPROVED

Tt Mt Mt et et Mt e N e e s

Entered: April 26, 2011
BY THE COMMISSION:

By application filed March 18, 2011, Inmate Calling
Solutions, LLC d/b/a ICSolutions (“ICSolutions” or
“Applicant”), San Antonio, Texas, seeks authority to
operate as an operator services provider and resale
interexchange carrier of intrastate telecommunications

services within the State of Nebraska. Notice of the
application was published in The Daily Record, Omaha,
Nebraska, on March 22, 2011. No protests were filed;

therefore, this application is processed pursuant to the
Commission’s Rule of Modified Procedure.

EVIDENCE

Applicant 1is a limited 1liability company organized
under the laws of the state of California with its
principal offices in San Antonio, Texas. Applicant is
authorized by the Secretary of State to operate in Nebraska
as a foreign corporation. Applicant is authorized to
provide institutional calling services in 43 states. In no
instance has any application been denied or rejected. No
officer, director or shareholder having five percent or
more of the Applicant’s voting sgecuritiegs nor any of
Applicant’s business operations have been involved in a
formal complaint or other investigatory or enforcement
proceeding.

Applicant seeks authority to provide automated
operator agssigted calling services to inmates in
confinement facilities from originating points throughout
the State of Nebraska. Services will be offered twenty-
four hours per day, seven days a week. Applicant will
utilize the network and/or facilities of the underlying
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Incumbent Local Exchange Carriers (“ILEC”) and will not be
constructing any facilities at this time.

In support of its managerial, technical and financial
capabilitieg, Applicant submitted a description of its
genior officer’s management and telecommunications
experience. Applicant further supplemented its application
with detailed financial statements.

Applicant states that a grant of the proposed
application is in the public interest because Applicant’s
proposed service will allow competitive carriers to enter
the institutional calling services market, offering newer
and better technology and providing additional choices for
institutional communications. Additionally, Applicant’s
proposed service will increase incentive for other
providers to operate more efficiently and improve service
quality for their consumers.

OPINIONS AND FINDINGS

The Commission considers this application for
authority in light of the following criteria and standards
established in the Commission’s telecommunications rules:

(a) Whether the Applicant has provided the
information required by the Commission;

(b) Whether the Applicant has provided a performance
- bond, if required;

(¢) Whether the Applicant possesses adequate
financial resources to provide the proposed
service;

(d) Whether the Applicant pogsesses adequate
technical competence and resources to provide the
proposed service;

(e) = Whether the Applicant possesses adequate
managerial competence to provide the proposed
service; and

(f) Whether granting the Applicant a certificate
preserves and advances universal service,
protects the public safety and welfare, ensures
the continued quality of ‘telecommunications
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services, and safequards the rights of consumers,
pursuant to Section 253 (b) of the Act.

Applicant has demonstrated that it meets the standards
of financial, technical and managerial competence and all
other criteria necessary to provide local exchange service
in the State of Nebraska.

These opinions and findings carry no precedential
value other than establishing minimum standards and
criteria to apply when considering applications to provide
local exchange service in the above-mentioned territories.
All telecommunications carriers seeking such a certificate
must demonstrate that they meet, at a minimum, the
standards and criteria set forth herein.

Before the Applicant is allowed to provide 1local
exchange service to its users, it must either:

(a) Through negotiation or arbitration, reach an
interconnection/resale agreement with the
pertinent incumbent local exchange carrier and
receive Commission approval of the

interconnection/resale agreement; or

—
(o))
N

In the everit a certified loccal exchange
carrier provides a wholesale tariff, purchase
rates from that tariff, file its own tariff and

receive Commission approval of its tariff.

This order does not terminate, waive or in any manner
diminish the exemptions and protections created by the Act

for rural carriers, as defined by the Act. This order does
not address the issue of the rural local exchange carrier
exemption under the Act. Rural exemptions may Dbe

terminated, suspended or modified only as provided in
Section 251(f) of the Act.

Prior to providing local exchange service in any area
in the State of Nebraska, Applicant must file tariffs in
accordance with the provisions of Section 002.21 of the
Neb. Admin. R. & Regs. Title 291, Chapter S.

As a provider of local exchange service in the State
of Nebraska, Applicant would be subject to the same laws,
rules and regulations, both federal and state (including
any laws, rules or regulations regarding universal service,
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restrictions on joint marketing and quality of service),
applicable to any other local exchange company except those .
obligations imposed on ILECs pursuant to Section 251(c) of
the Act. ‘

Interexchange applicationg are subject to Commission
jurisdiction under Neb. Rev. Stat. § 86-129 and Section
003.12 of the Neb. Admin. R. & Regg. Title 291, Chapter 5.

From examination of the application filed herein, the
Commission finds that Applicant has provided all the
information required by the Commigsion, possesses adequate
financial resources to provide the proposed service, and
possesses adequate technical competency to provide the
proposed service. The application should be granted.

ORDER

IT IS THEREFORE ORDERED by the Nebraska Public Service
Commission that Application No. C-4344, be, and i1t is
hereby, approved.

IT IS FURTHER ORDERED that the Applicant comply with
Section 251 (f) (1) (B) of the Telecommunications Act of 1996
and that the Applicant submit any bona fide request(s}) for
interconnection, services or network elements from a rural
telephone company to the Commission for its approval.

IT IS FURTHER ORDERED that Applicant is obligated to
abide by the same laws, rules and regulations, both federal
and state (including any 1laws, <zrules or regulations
regarding universal service, restrictions on joint
marketing and quality of service), applicable to -any other
interexchange and local exchange carriers, except
obligations imposed on incumbent local exchange carriers
pursuant to Section 251(c) of the Act.

IT IS FURTHER ORDERED that, to the extent Applicant
provides access line service as referenced in the
Telecommunications Relay System Act, Neb. Rev. Stat. §§ 86-
301 through 86-315 (Relay Act) and defined in Neb. Admin.
R. & Reg. Title 291, Chapter 5 § 001.01B, the Applicant
shall collect from its subscribers a surcharge (Relay
Surcharge) pursuant to the relay act and the Commission’s
annual orders establishing the amount of the surcharge, and
shall remit to the Commission the proceeds from the relay
surcharge as provided by the relay act.
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IT IS FURTHER ORDERED that the Applicant comply with
all necessary statutes and Commission Rules and Regulations
as they pertain to the Nebraska Universal Service Fund.

IT IS FURTHER ORDERED that Applicant shall file, in
accordance with the applicable statutes, on or before April
30 of each year, an annual report with the Commission
consisting of: (a) a copy of the ARMIS filed with the
Federal Communications Commission if applicable; (b) a copy
of any annual report to stockholders; and (c) a copy of the
latest Form 10-K filed with the Securities and Exchange
Commission. If such reports are wunavailable, Applicant
shall file a balance sheet and income statement for the
previous year of operation, and for the: State of Nebraska
on a combined interstate-intrastate basis, the investment
in the telephone plant and equipment located within the
state, accunmulated depreciation thereon, operating
revenues, operating expenses and taxes.

IT IS FURTHER ORDERED that within 30 days from the
entry of this order that the Applicant file a tariff with
the Commission as required by state statutes and the
Commission’s regulations.

IT IS FINALLY ORDERED that this order be, and hereby
ig, made the Commissicn’s official Certificate of Public
Convenience and Necessity to the Applicant to operate as an
cperator services provider and resale interexchange carrier
of intrastate telecommunications services in the State of

Nebraska.

MADE AND ENTERED at Lincoln, Nebraska, this 26 day of
April, 2011.

NEBRASKA PUBLIC SERVICE COMMISSION

COMMISSIONERS CONCURRING: F 2 %4«-—\

Chairman

A

//s//Frank E. Landis
//s//Tim Schram
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FCC Registration

Registration Detail

FRN:

Registration Date:
Last Updated:

Entity Name:

Entity Type:

Contact Organization:
Contact Position:
Contact Name:

Contact Address:

Contact Email:
ContactPhone:
ContactFax:

Commission Registration System (CORES)

0010682326

04/02/2004 12:21:43 PM

05/18/2020 12:49:55 PM

Inmate Calling Solutions, LLC

Private Sector , Limited Liability Corporation

Director
1 Ken R Dawson

2200 Danbury
San Antonio, TX 78217
United States

kdawson@icsolutions.com
(210) 581-8104
(210) 832-8915
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OFFICE OF THE SHERIFF
COLLIN COUNTY, TEXAS

JIM SKINNER, SHERIFF

March 27,2025
To Whom It May Concern,

I am pleased to provide this letter of reference regarding our experience with ICSolutions
as a service provider for inmate communication systems at the Collin County Detention
Facility.

Since the beginning of our partnership, the team at ICSolutions has been a pleasure to work
with. They have consistently demonstrated professionalism, responsiveness, and a clear
commitment to providing quality service. Communication has been excellent, with their
team being super responsive to any questions or concerns.

We've experienced no major issues with the tablets, phones, or video visitation systems,
which is a testament to the reliability of their technology and support. It's refreshing to
work with a vendor that stands behind their product and truly values the success of the
partnership.

ICSolutions has proven to be a great business partner, and I would not hesitate to
recommend them to other agencies or facilities seeking dependable and professional
inmate communication solutions.

Respectfully,

Jobenny Jaguece

Johnny Jaquess
Assistant Chief Deputy

CALL TO REQUEST PAYMENT OF FINES Sheriff’s Office (972) 547-5100 | Detention (972) 547-5200

OR WARRANTS OVER THE PHONE. www.collincountysheriff.org

@TO PREVENT FRAUD, WE WILL NEVER 4300 Community Avenue, McKinney, TX 75071
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GCO®

The GEO Group, Inc.®

Corporate Headquarters
4955 Technology Way
Boca Raton, Florida 33431

March 26, 2025 Tel: 561 893 0101

866 301 4436
Fax: 561 999 7635

www.geogroup.com

To Whom It May Concern,

I am pleased to provide this reference for ICSolutions. Over the course of our
working relationship, I have consistently found their services to be reliable and
effective. With multiple agencies operating across the country for many years, they
have demonstrated a strong and established presence in the industry.

One of the standout qualities of ICSolutions is their responsiveness. Whenever an
issue arises, their team addresses it promptly and with a focus on practical
solutions. They are equally quick to deliver when new needs or requests come up,
ensuring that our operations run smoothly. The services they provide have been
dependable and have met the needs of our inmates with a level of satisfaction that
we value.

I would not hesitate to recommend ICSolutions to others seeking a professional
and timely service provider. Please feel free to contact me at
tnadrich@ geogroup.com if you have any further questions.

Sincerely,

Todd Nadrich
Corporate Director
The GEO Group, Inc.
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Fulton County Sheriff’s Office

PATRICK “PAT” LABAT 185 CENTRAL AVENUE, S.W. 9™ FLOOR
FULTON COUNTY SHERIFF ATLANTA, GEORGIA 30303 WWW.FCSOGA.ORG
(404) 612-5101

March 25, 2025
To Whom It May Concern,

I am pleased to provide this reference for ICSolutions, a team that has consistently demonstrated exceptional
responsiveness and professionalism in delivering critical communication services. Over a year ago, ICSolutions was
tasked with installing telephones, video systems, and tablets for our organization. Not only did they complete the
installation on time, but their ability to swiftly address and resolve unexpected challenges was truly impressive. Their
proactive approach ensured that any issues were handled efficiently and with a positive attitude, leaving us confident in
their capabilities and commitment to excellence.

Beyond their technical expertise, ICSolutions showcased remarkable flexibility under demanding circumstances. Faced
with staff shortages on our end, they willingly adapted to work unusual hours to accommodate our needs, ensuring that
the project stayed on track and met the agreed-upon deadline. This level of dedication and willingness to go above and
beyond reflects their customer-focused mindset and ability to deliver results, even in less-than-ideal conditions. |
wholeheartedly recommend ICSolutions for any organization seeking reliable, responsive, and high-quality service.

Sincerely,
Terida Russell
Deputy Chief of Staff

terida.russell@fultoncountyga.gov

Office: 404-613-7109 Mobile: 404-951-8420
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COUNTY COUNCIL OF BEAUFORT
DETENTION CENTER

Muiti Government Center *» 106 Ribaut Road
P.O. Drawer 1228
Beaufort, South Carolina 29901-1228
Phone: (843) 255-5200 » Fax: (B43) 255-5202 / (843) 255-5209
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Direct _P_hone

From: Col. Quandara Grant, Director

To: Director Randy Demory, Berkley County Detention Center
Date: December 31, 2024

Subj: Inmate telephone Services

Dear Sir:

| was informed that you were considering signing on with ICSolutions as your inmate
telephone provider. Our facility has been using their service since 2014 and have found
them to be reliable, secure and very user friendly. If there is anissue, the customer support
team will ensure that your issues are addressed and immediately resolved. We are also
looking to provide tablets to our inmates. This is another tool to keep the inmates
occupied, while providing educational materials, a communication platform,
entertainment and commissary ordering without leaving the cell. If any further information
is needed regarding their service, please feel free to give me a call.

Best Regards,
('/L )& — N~

Col. Qdandara Grant, Director

Beaufort County Detention Center

(O) 843-255-5218

(F) 843-255-5209

fl

Page 364



ANTHONY M. WICKERSHAM

OFFICE OF THE SHERIFF

' Elizabeth J. Dalga
UINDERSHERTFF

October 24, 2024
RE: Letter of Reference for ICSolutions

To whom it may concern,

This letter is to express the satisfaction of Macomb County Sheriff's Office has
with the services provided by ICSolutions.

Our agency has implemented a comprehensive array of technologies including
telephone services, electronic tablets, video visitation and a mail scanning
system. The adopted technology has improved inmate communications and the
overall efficiency of our day-to-day jail operations. The quality and reliability of
both product and service has been nothing short of amazing.

ICSolutions provides the Macomb County Jail with valuable technologies that are
well maintained by a knowledgeable technical staff as well as a responsive
Regional Account Manager, Brad Coens. |ICSolutions has also shown a
commitment to customer service and provides technical support in a timely and
professional manner.

| am happy to recommend ICSolutions to any correctional facility that wishes to
enhance their inmate communication capabilities.

Sincerely,

C ptain Jeff Gornicki
Macomb County Sheriff's Office

43565 Elizabeth Rd. * Mt. Clemens, Michigan 48043 * Phone (586) 469-5151 * FAX # (586) 307-9621
www.macombsheriff.com
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October 24, 2024

To whom it may concern:

I am writing to provide a reference for ICSolutions, a company with which | have maintained a
professional relationship for the past ten years. Throughout this period, | have consistently
found ICSolutions to be a reliable and effective provider of communication services for
incarcerated individuals.

ICSolutions demonstrates a strong commitment to maintaining secure, affordable, and reliable
communication channels between inmates and their families. Their wide range of services,
including phone cali management and video visitation, is designed to support the weii-being and
rehabilitation of incarcerated individuals.

Furthermore, ICSolutions has been proactive in providing refresher and new program update
training to my staff, as well as to the Osceola County Law Enforcement agencies that utilize our
system. The benefits of ICSolutions are evident in our department’s Internal Affairs Unit, which
has effectively leveraged these services to gather intelligence, leading to arrests and aiding in
the resolution of allegations of wrongdoing.

I' would also like to highlight the exceptional customer support provided by Site Administrator
Alex Ruiz. His professionalism, promptness, and helpfulness have been invaluable. Whenever
issues arise, he collaborates directly with Corrections personnel to resolve them swiftly, always
striving to ensure a positive user experience.

Over the past year, ICSoiutions has implemented significant upgrades to the visitation software,
greatly enhancing system speed and minimizing errors and crashes. They have aiso added
additional kiosks to our Intake Housing areas to accommodate our needs.

| wholeheartedly recommend ICSolutions for their dedication and quality of service. Should you
have any questions or require further information, please feel free to contact me.

Sincerely,
‘.A L os——————

Osteols County Corrections Department
Major Marlon Denson

402 Simpson Road, Kissimmee, FL 34744
407-742-4551 ph. 407-742-4515 fax
www.Osceola.org
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Department of Detention Facilities

Jennifer Road Detention Center
131 Jennifer Road

Annapolis, MD 21401
410-222-7374

Christopher Klein
Superintendent

To: Potential Clients

From: Patricia A. Moore <\, MOy R
Director, Business Services

Date:  October 23, 2024

Re: IC Solutions

The Anne Arundel County Department of Detention Facilities has contracted with IC
Solutions since 2018. Under the current contract, IC Solutions provides full inmate
services to include commissary, inmate telephones, a comprehensive banking system,
kiosks, vending machines and tablets.

Throughout our business relationship, the Department has been very satisfied with the
service and support that IC Solutions provides. IC Solutions regularly demonstrates their
ability to keep our facilities running smoothly by being available for communication at
all times or on site in a timely manner to fix any equipment problems that may arise. The
area Account Manager and the Regional Manager have been excellent and are always
available to assist.

Recently, tablets were added to the complement of services and have positive feedback
from inmates and staff alike. The tables have both free and premium content which
means there is something for everyone and has been a proven revenue generator.

IC Solutions is highly recommended for all your inmate services needs. Contracting with
the same company for all inmate services is beneficial in assuring continuity of services
and seamless integration with the banking/debit cards/commissary/phones/vending
machines/tablets and other services.

If you have any questions or require additional information, please feel free to contact me
at the number above or at dcmoor47@aacounty.org.

Administrative Office *» 131 Jennifer Road % Annapolis, MD 21401 < Phone: 410-222-7374 < Fax: 410-222-7208
Jennifer Road Detention Center % 131 Jennifer Road < Annapolis, MD 21401 < Phone: 410-222-7374 «» Fax: 410-222-7208
Ordnance Road Correctional Center % 600 E. Ordnance Road % Glen Burnie, MD 21060 < Phone: 410-222-6350 % Fax: 410-222-6360

Recycled Paper
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Secure Services™
South Bay Correctional &
Rehabilitation Facility

600 US Highway 27 South
South Bay, Florida 33493

October 18, 2024 Tel: 561.992.9505
Fax: 561.992.4091
WWww.geogroup.com

To Whom It May Concern:

I am writing to extend my highest recommendation for IC Solutions, based on our
facility's exceptional experience with their inmate telephone services. As the Facility
Administrator of the South Bay Correctional & Rehabilitation Facility, I have
witnessed firsthand the positive impact of IC Solutions’ technology on both our
operations and the inmate population we serve.

One of the most impressive aspects of working with IC Solutions has been the
response times for repairs and technical support. In the correctional facility
environment, timely and efficient service is not just a convenience; it is a necessity
for maintaining security and operations. IC Solutions has consistently exceeded our
expectations, ensuring that any issues are addressed promptly and effectively,
minimizing downtime and disruption.

Their dedication to customer service, coupled with the reliability and quality of their
technology solutions, makes them a standout provider in the field of correctional
facility communications. I am confident that other institutions would benefit greatly
from their services, and I wholeheartedly recommend them without reservation.

Should you require any further information or wish to discuss our experience with
IC Solutions in more detail, please do not hesitate to contact me.

Sincerely,

IINET

Shay Hatcher
Facility Administrator
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Rutherford County
Sheriti’s Office

[

MICHAEL 8. FITZHUGH

SHERIFF

MEMORANDUM

TO: To Whom It May Concedrn
FROM: Kevin Henderson, Jail Administrator

DATE: October 21, 2024

SUBJECT: ICSolutions

—_—— e rr————— . —— e e T

This letter is in support of ICSolutions. As the Jail Administrator which i started Nov
2021 with the Rutherford County Sheriff's Office | have had the oppurtunity of
working with ICSolutions. | have found them very supportive for our our clients
telephone needs. We haven't experienced any technical issues that they haven't
been quick to respond to. | énjoy their customer service and ablity to speak with a

representative when needed. | would greatly recommend their communication
services.

940 NEW SALEM HWY. « MURFREESBORO, TN 37129 » PHONE 615/898-7720 « www rutherfordcountytin.goviso
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County of Rutherford

RUTHERFORD COUNTY CORRECTIONAL WORK CENTER

Wllllam C. Cope, CJIM

Superintendent

October 21, 2024

Rutherford County Correctional Work Center
1720 South Church Street
Murfreesboro TN 37130

To Whom It May Concern,

Please accept this recommendation for ICSolutions based on our long-time
working relationship with the company. Our partnership over the years has been
flawless. From the operation of their equipment to exemplary communication
between our staff and theirs, | have nothing but praise for the service they
provide.

ICSolutions regularly demonstrates their ability to keep our facility

running smoothly by not only being available for communication at all times, but
by being on site in a timely fashion to fix any equipment problems that may arise.
They are always there with an answer to our problem.

In summary, The Rutherford County Correctional Work Center continues to be an
extremely satisfied customer enjoying excellent service after all these years. It's
refreshing to work with a partner that has strong business ethics and

conducts its business with the highest level of professionalism.

Sincerely,

Superintendent William C Cope CJM

-i,,(l\ e —

Rutherford County Correctional Work Center

1720 South Church Street

Murfreesboro, TN 37130

(615) 898-7847

TELEPHONE: (615) 898-7847 / FAX: (615) 898-7847 /1720 S. CHURCH STREET,
MURFREESBORO, TN 37130
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Lieutenant Joseph F. Usinski
Director of Technical Services
Erie County Sheriff’s Office
40 Delaware Avenue
Buffalo, NY 14202
Joseph.Usinski@erie.gov
(716) 858-2845

February 2, 2024
To Whom It May Concern,

| am writing to extend my highest recommendation for ICSolutions, based on our facility's exceptional experience
with their inmate telephone, video visitation, and tablet services. As the administrator of the Erie County Holding
Center, | have witnessed firsthand the positive impact of ICSolutions’ technology on both our operations and the

inmate population we serve.

One of the most impressive aspects of working with ICSolutions has been the response times for repairs and
technical support. In the correctional facility environment, timely and efficient service is not just a convenience;
it is a necessity for maintaining security and operations. ICSolutions has consistently exceeded our expectations,
ensuring that any issues are addressed promptly and effectively, minimizing downtime and disruption.

Furthermore, the entertainment and educational content available through the tablets has had a notable
positive effect on the inmate population. Access to a variety of engaging and constructive materials has
contributed to an overall improvement in inmate behavior and morale. This access not only serves as an
important tool for personal development but also aids in the rehabilitation process by providing valuable
learning opportunities.

The ease of use of the tablets deserves special mention. Both inmates and staff have found the interface to be
intuitive and user-friendly, which has facilitated a smooth integration into our daily operations. The ability for
inmates to maintain contact with their families through video visitation has also been invaluable, helping to
preserve important personal connections and support networks.

In conclusion, ICSolutions has provided our facility with an exemplary service that has significantly contributed to
the operational efficiency and the welfare of the inmates. Their dedication to customer service, coupled with the
reliability and quality of their technology solutions, makes them a standout provider in the field of correctional
facility communications. | am confident that other institutions would benefit greatly from their services, and |
wholeheartedly recommend them without reservation.

Should you require any further information or wish to discuss our experience with ICSolutions in more detail,
please do not hesitate to contact me.

Sincerely,

Lieutenant Joseph F. Usinski
Director of Technical Services
Erie County Sheriff’s Office
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JOHN D. LAKIN
SHERIFF

Administration: (618) 692-6087
Investigation: (618)692-0871
County Jail: (618) 692-1064
Emergency: (618) 692-4433

OFFICE OF THE SHERIFF Fax: (618) 656-1210
MADISON COUNTY, ILLINOIS

405 Randle Street
Edwardsville, Illinois 62025

May 24, 2022

To Whom It May Concern,

The Madison County Jail (IL) has shared a partnership with IC Solutions for more than five (5) years.
Our facility offers conventional landline phone services and video kiosks that allow our detainees to
visit others via video. We expanded our relationship with IC Solutions in December of 2021 by
introducing tablets into our facility. We now boast a 1:1 tablet to detainee ratio within our jail. This
innovation allows our detainees to make phone calls from their tablets, message, and access
entertainment options, along with spiritual and educational materials. Our detainees communicate
with jail staff by way of the tablets to include sick call, grievances, and general requests to name a few.
This advancement also has allowed us to transition from receiving US Mail physically into our facility to
now having that mail sent to a remote location where it is scanned and received by our detainees
electronically. Our relationship with IC Solutions has lessened the burden and work load on my staff
while proving to be beneficial from a budgetary perspective.

Lastly, | would like to share with you my experience with our IC Solutions Regional Account Manager
John Gardner. John has been a pleasure to work with and is quick to mitigate contingencies if and
when they arise. Beyond a solid work ethic and professionalism beyond reproach, John is a good man
one can feel comfortable working on dynamic issues with. His staff is receptive and the equipment is
reliable. IC Solutions and John Gardner have my strong endorsement.

Should you have questions or inquiries, or if you would like to visit our facility, an open invitation is
always extended.

CL‘&D‘I'. (:K.)WD h.f;_P‘D\u k. nuu WL :\)t\ /

Captailn Kristopher Thalrrp-Jall Adminis{rator
Madison County (IL) Sheriff’'s Office

FBINA Session 266

405 Randle Street, Edwardsville, IL 62025
618-296-4832

kmtharp@co.madison.il.us
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Kane County Sheriff’s Office

13
,_‘“ m{w_“

FiCE

37W755IL Rt 38 e St Charles, IL 60175
Tel: (630) 232-6840 ¢ Fax: (630) 513-6984
www.KaneSheriff.com

Ron Haini Sheriff Pat GenﬁlerI Undersheriff

May 23, 2022

To whom it may concern,

The Kane County Sheriff's Office contracted with ICSoulutions (ICS}) in March 2021. 1
would like to say that we are pleased with the service from ICS in regards to the detainee
video visitation, phone services, and tablets. The Enforcer platform is a vast improvement to
our previous system and the user interface is easy to navigate. The customer service team is
great. If they cannot fix and issue remotely, a technician is quick to respond onsite to
_ minimize downtime. I truly appreciate our representative John Gardner and his team; they
)are always attentive to any questions or concerns and always respond in a timely manner.

SW/W

Lt. Scott McKanna
Kane County Sheriff
Adult Corrections
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Camden County Sheriff’s Office
1 Court Circle, Suite 13

Camdenton, Missouri 65020

Letter of Recommendation

To: Potential Clients
From: Captain Brian Vinson
Date: May 20, 2022

Ty o TV 1ot
RKC. 1LUDOIULIONS
To whom it may concern,

The Camden County Adult Detention Center has been using ICSolutions as our
inmate telephone provider for several years now. Throughout our business
relationship we have been very satisfied with the service and support this company
provides. ICSolutions regularly demonstrates their ability to keep our facility
running smoothly by not only being available for communication at all times, but
by being on site in a timely to fix any equipment problems that may arise. In all
our years together, I cannot remember any incident where service was interrupted
for any extended period.

Recently we have added tablets to our services and although they are fairly new,
we are already receiving positive feedback from the inmates. The tables have both
free and premium content which means there is something for everyone no matter
their monetary status. The free content consists of bibles and dozens of other
rcligious texts for every denomination. In addition, there are also several free
secular books as well as educational study programs form kindergarten to college
level. On the premium (pay) side there are movies, books, games, and several
communication avenues including email, texts, mail, and video visits. This has
proven to make money but has also been paramount in the reduction of uses of
force by nearly seventy-five percent. A resident whose time is occupied is less
likely to create disturbances.

I highly recommend this company and would be happy to answer any questions.
You may contact me at (573)346-2243 ext. 294.

Captain Brian Vinson
Jail Administrator
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McLean County Sheriff’s Department Detective Commander (309) 888-5051

JON SANDAGE, SHERIFF Patrol Commander (309) 888-5859
“Peace Through Integrity” Patrol Duty Sergeant (309) 888-5019
Administration Office Jail Division (309) 888-5065
(309) 888-5034 Process Division (309) 888-5040

Records Division (309) 888-5055
Law and Justice Center Domestic Violence Division (309) 888-4940
104 W. Front Street Fax (309) 888-5072

Mclean County Bloomington, IL 61701

To Whom It May Concern,

The McLean County Detention Facility (MCDF), in Bloomington lllinois, has been using ICSolutions for our phone
and video visiting systems since 2018. In that time we have added their other services such as inmate tablets,
digital inmate request and grievances, off site mail scanning, and most recently integrating our commissary and
inmate trust accounts into the Keefe banking system. During our time with ICSolutions we have always had
prompt service that results in quick resolutions. | always refer to one time when our facility was struck by
lighting and it completely destroyed our server and other technology equipment, which resulted in no phone or
visiting services. ICSolutions was onsite the same day and had the issue resolved promptly, which was thought
to be impossible due to the extent of the damage to the servers. When it comes to the support services, we are
able to call and have changes made to our facility, such as scheduling or phone changes and they are prompt,
courteous and educated on our system. | know that when our clerk calls with a question or change to our
facility, she deals with the same support staff from ICSolutions on a regular basis. This not only limits that
amount of time she has to spend on the phone, but gives us all confidence that each support personnel knows
our facility and will address our question and/or concerns promptly. | will say that they are adaptable to our
request and have always found a solution to our unique requests. We have continued to add services provided
by ICSoltions over the years and | personally am happy with the services, technology and personal service that
they provide.

If you have any questions or would like to speak further, please feel free to contact me directly. | know that the
rest of the Jail Administration, the Chief Deputy and the Sheriff would all be happy to discuss our relationship
with ICSolutions in more depth.

Thank you,

Mathew J. Proctor
Assistant Superintendent
309-888-4628

Mathew.Proctor@McLeanCountylL.Gov
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HUMBOLDT COUNTY SHERIFF’S OFFICE
WILLIAM F. HONSAL, SHERIFF/CORONER

MAIN STATION
CIVIUCOURTS 826 FOURTH STREET « EUREKA CA 95501-0516 CUSTODY SERVICES
ey PHONE (707) 445-7251 « FAX (707) 445-7298 (EDDRALSAtS

Duane Christian, Captain
Humboldt County Sheriff’s Office
Custody Services Division

826 4" Street

Eureka, CA 95501

September 10, 2020
Delivered via Email

RE: ICSolutions Reference Letter

This letter is to provide a reference for ICSolutions. Over the past year we have entered into a new
contract with this company for our inmate telephone systems. As part of our contract they also
agreed to provide us a Jail Management Software and take over our inmate tablet contract. This
allowed us to only manage one contract for all three necessary items. They have been a pleasure to
work with and the most important aspect is the follow-up customer services. If there is an issue we
can reach out and they are responsive. If you have any further questions on the matter feel free to
contact me at 707-441-5105.

spectfylly sulymitted,
F&’“ | 220
¢ Clnvdsti

Cqfrectional Captain
Humboldt County Sheriff’s Office

MCKINLEYVILLE STATION GARBERVILLE STATION CORONER’S OFFICE ANIMAL CONTROL  TRINITY RIVER STATION
(707) 839-6600 (707) 923-2761 (707) 445-7242 (707) 840-9132 (530) 6291025
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> SHERIFF’S OFFICE

A TRADITICN OF SERVICE SINCE 18
SO L ANO=. SHERIFT

S, UNDERSHERIET

To Whom It May Concern,

San Mateo County Sheriff's Office currently uses IC solutions (ICS) to provide telephone service for our
inmate population. We have used ICS for several years now and are very happy with the service and
product they provide.

We have virtually zero technical issues and if we do, ICS is on top of it with a speedy repair. Same
goes for damaged equipment. We call for a repair and shortly thereafter, the damaged equipment is
replaced. We utilize ICS for investigations on a regular basis and have developed significant criminal
cases, based upon what was discovered or utilized their recordings to make a case stronger. The
voice recognition, phone number tracking and other features are extremely helpful when working on
and developing a case.

What really stands out for me personally, is the service provided by Vince Laurita, our Regional
Account Manager for ICS. He is very responsive to our needs, be it a technical issue, assistance with
entering numbers, training, or anything else. Again, as far as the service and product provided by ICS
goes, | consider them one of our finest vendors.

Singerely.

R‘d inistrative Classification Unit
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5 CORRECTIONAL INSTITUTION

G EO R G 1 A Evan Joseph
Warden

October 25, 2019

To Whom it may Concern:

In February of 2019, (ICS) was awarded the Richmond County Correctional Institution’s
Inmates’ Telephone Services contract. Since its inception, the overall services have been
impeccable.

First of all, the transition was flawless. The overall process was completed within a few weeks
from the date the contract was signed. (ICS) was able to install their equipment (including
phones), train the staff, work with the inmates and convert the entire inmate population's
phone lists within a short period of time.

Secondly, (ICS's) software- (Enforcer) is extremely user-friendly, and it provides several
investigative tools for staff. | have not received any complaints or concerns from staff about the
system.

Finally, and perhaps most importantly, our overall commission has doubled and some months
tripled since we switched to (ICS). | highly recommend (ICS).

Evan JosepH- Warden

Richmond County Correctional Institution
2314 Tobacco Road - Augusta, GA 30906
(706) 798-5572 - FAX (706) 798-8110
www.augustaga.gov
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IMMIGRATION CENTERS OF AMERICA
508 Waterworks Road
Farmville, VA 23901

24 Qctober 2019

To the prospective clients. sf ICSoliitions:

Itis a privilege to write this letter to recommend without reservation the services of ICSalutions to
any correctional facllity looking for a superior iimate communication solution. Since 2015,
ICSolutions has delivered a quality of service and standard of excellence to the Immigration Genters
of America at Farmville, Virginia that has eclipsed competitors like GTL Dr Secyrus.

In 2015, our facility at Farmville had grown weary of the persistent outages and endless technical
Issues that had come with our detajnee telephone implementation with GTL. The facility sought a
company with a higher level of customer service and better calling rate for the detained population.
In ICSolutions we found a partner committed to delivering superior gervice, both ¢nstomer and
technical;, and ICSolutions offered a calling rate for the detainees far lower thar the rate (TL was
charging, When the facility later adopted a video visitation solution for its detainees, we turned again
to ICSolutions and got a better quality of service and lower rates to the detainses.

The service with ICSolutions is-outstanding. On a monthly basis, an experienced technician will come
to the facility and conduct a walkthrough of the telephones; checking each for functionality and
replacing faulty parts on the spot. Technicians available at the setvice number are knowledgeable
and responsive to reports of technical difficulties, often able to resolve many or the spot. The ICS
Enforcer web portal makes the administration of the systern a breeze, providing in one place the tools

to administer call records, call recari}i_;_i_:r_-ijg; detainee phone accounts, and even the capability to shut

down telephones as the need arises.

I encourage any correctional facility to seek out ICSolutions ‘and see what they can offer for your
facility today,

Regards,

7

Eric Rodriguez

IT Manager
TCA-Farmville

508 Waterworks Road
Farmville, Virginia 23901
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WASHINGTON COUNTY SHERIFF’S OFFICE
LARRY R. MINCKS, SR., SHERIFF

Chlef Deputy Mark A. Warden
Major Brian Schuck — Administration
Major Troy Hawkins — Operations Commander
Major Greg Nohe - Jail Administrator
Captain Brian Rhodes-Criminal Division Commander

October 11, 2019

Letter of Recommendation for ICSolutions

The Washington County Sheriff's Office selected [CSolutions as its inmate telephone
provider in 2013. Their service and technology are outstanding compared to what we had
before.

We consider ICS and Keele to be our business partners. A couple of years after installing
their inmate telephone service, ICS and Keefe expanded our services by installing multi-
functional kiosks throughout the jail so we could roll out Video Visitation, Electronic
Kites, and Commissary ordering with many new features. The integration of these
services also connects with our inmate banking system and our jail management software
to save our jail staff time when booking and releasing inmates. Our investigators have
also benefited from the video visitation records being in the same place as our phone call
records.

The Washington County Jail highly recommends [CSolutions as a complete service
provider. So, if you are looking for the complete package - excellent service, a fully
integrated inmate communication system for phones, video visitation, electronic mail,
commissary, voice biometrics, and the best investigation tools with an account team you
can count on and will consider your friends, then ICSolutions and Keefe is the way to go'

Slmercl} /.%«3_77 ,,L

Vlajor Greg Nohe
Jail Administrator
Washington County Sherift’s Office

205 Putnam Street 740-373-6623
Marietta, OH 45750 Fax 740-373-6827
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CALDWELL COUNTY SHERIFF'S OFFICE

«* SHERIFF ALAN C. JONES *x
2351 MORGANTON BLVD. SW * LENOIR, NC 28645
PHONE: 828-758-2324 + FAX: 828-757-8685

October 7, 2019
To whom it may concern,

I’m writing this letter of recommendation for IC Solutions. We have worked with IC
Solutions here at the Caldwell County Detention Center since 2016. IC Solutions has been
wonderful to work with. The system that is provided by IC Solutions is the best system that [
have worked under in my twelve years of detention service. The system is very user friendly, and
easy to operate not only for us but inmate family members as well. I have spoken with others
from different facilities that have said the exact same thing. 1 will say, that any time we have an
issue all we have to do is call them. If the problem can’t fixed remotely, they’re great at sending
people out. Adding IC Solutions has also helped inmate’s family members. This system allows
those who are unable to physically come to the facility, to have video visits from home, while still
allowing us to monitor the video. I would definitely recommend adding IC Solutions to any
facility that’s looking for inmate calling service. I would highly recommend contacting the
Regional Account Manager Chris Markham.

Sincerely, _

o1

Lieutenant T. Bailey

CALDWELL COUNTY DOES NOT DISCRIMINATE ON THE BASIS OF RACE, COLOR, NATIONAL ORIGIN, SEX, RELIGION AGE OR
DISABILITY IN EMPLOYMENT OR THE PROVISION OF SERVICES,
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< HALL COUNTY
HALL COUNTY CORRECTIONAL INSTITUTION

G EORGI1 A
We have it all in Hall

Walt Davis, Warden

IC Solutions

2200 Danbury Street
San Antonio, TX 78217
Date: October 7, 2019

RE: Letter of Recommendation

To whom it may concern,

As the warden of Hall County Correctional institution, | have been very pleased with the service
provided by IC Solutions.

| have had a contract with them for over five years and they have been up front in their negotiations
and responsive to our needs for repairs and upgrades.

We ventured into the use of tablets a couple of years ago and have been very pleased with this
product also.

I would highly recommend them for all of your inmate communications needs.

Regards,

Walt Davis

Director, Corrections and Maintenance Department

wwws hallcounty.org
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JACKSON COUNTY CORRECTIONAL INSTITUTION
JACKSON COUNTY, GEORGIA
265 I. W. Davis Road
Jefferson, Georgia 30549

706-387-6450 FAX 706-387-6462

October 07, 2019
To whom it may concern;

| am pleased to write this letter of recommendation for I.C. Solutions based on
the excellent service they have provided Jackson County Correctional since April
3, 2013. While everyone’s needs are different, | found it impressive the way they
listened to our questions and worked with us to find, the perfect plan to fit our
institution’s needs.

The cost of calls was greatly reduced, saving the inmate and their family’s money,
which in turn increased our volume of calls, from the previous vendor. The I.C.
Solutions service center is quick to respond, and correct any issues that might
arise at any time, and reply to all emails in a very timely manner.

To sum it up, I highly recommend I.C. Solutions to any institution looking for a
high quality company to handle their entire inmate calling system.

/

Johnny Weaver, Warden
Jackson County Correctional Institution
Jefferson, Georgia 30549
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TUSCOLA COUNTY

SHERIFF GLEN SKRENT UNDERSHERIFF ROBERT BAXTER
420 COURT STREET, CARO, M| 48723
Phone: 989-673-8161 Fax: 989-673-8164

Tuscola County Sheriff's Office has contracted with Inmate Calling Solutions a.k.a. IC Solutions for
all telephone services in relation to our inmate population since the first quarter of 2015. The relationship
with IC Solutions has been outstanding to say the least. Communication with IC Solutions is flawless
regardless of which IC Solutions employee you are communicating with. The service and equipment are
also exceptional to work with. IC Solutions monitoring program “THE ENFORCER” has many exceptional
features and is very user friendly. Information from “THE ENFORCER” has been used to solve, assist and
prosecute many crimes in our county.

After several years of this relationship between Tuscola County Sheriff's Office and IC Solutions, |
would highly recommend IC Solutions to any facility. If you have any questions please feel free to contact
Jail Administrator Lt. Brian Harris.

Sincerely,

Sheriff Glen Skrent

Lt. Brian Harris / Jail Administrator

989-673-8161 Ext. 2228

MISSION STATEMENT: The Tuscola County Sheriff' s Office will serve the public by providing assistance, coordination and delivery of law enforcement, corrections and
support services for the safety and protection of people and property with respect to the constitutional rights of all citizens.
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Kane County Sheriff’s Office

37W755IL Rt 38 e St Charles, IL 60175
Tel: (630) 232-6840 ¢ Fax: (630) 513-6984
www.KaneSheriff.com

Ron Haini Sheriff Pat GenﬁlerI Undersheriff

Kim,

I had limited interaction with ICS, but when | did have need to contact them, they impressed me as being very courteous
and driven to make things right. The customer support that we received from ICS was exceptional. Their IT personnel
were friendly and professional. They immediately addressed any issues we had and strived to ensure that they were

resolved to our complete satisfaction.

Lieutenant J. Hickey #709
Kane County Sheriff's Office

hickeyjohn@co.kane.il.us

Office: 630-762-2725
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Susan Pamerleau

Sheriff
Bexar County, Texas

December 12, 2016
Re: Letter of Reference for IC Solutions

To whom it may concern:

It is with great pleasure and sincere honor that | write this letter of reference on 1 C
Solutions.

1 C Solutions have been a contract provider for the Bexar County Sheriff's Office Adult
Detention Center for over five years, during this period they have performed with excellent

customer service, repair response time and very supportive of the inmate’s families as it
relates to resolving any of their concerns.

As the jail Chief it is extremely important that we have an excellent communication

company as it relates to inmate phones. | C Solutions continue to exceed in their
performance.

1 would like to give I C Solutions my highest recommendation. 1 have no doubt that | C
Solutions would make a great partner for any correctional operation.

Please do not hesitate to contact me if | may be of further assistance 407-702-5666.

Sincerely,

Raul S. Banasco, MPA,CPM, CJM, CCE
Jail Administrator/ Deputy Chief
Bexar County Sheriff's Office

200 North Comal Street * San Antonio, Texas 78207 « (210) 335-6010 * Fax (210) 335-6019 » www.bexar.org/sheriff
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MOHAVE COUNTY

Jim McCabe
SHERIFF

Rodney Head
CHIEF DEPUTY

SHERIFF’S OFFICE

November 3, 2016

To Whom It May Concern

In April 2014 the Mohave County Sheriff’s Office reviewed bids from seven (7) inmate telephone
providers to take on our facilities inmate phone system needs. As we worked through the
selection process we essentially had only two primary objectives:

1. Provide a quality telephone system for inmates at a more reasonable cost to friends,
family, and neighbors who generally pay for the service.

2. Enhance our investigative abilities with the system selected, using our own staff.

Of all the providers bidding on our facility, ICSolutions allowed us to best meet our objectives
and therefor became our new inmate phone provider on April 7, 2104. Our current contract,
with renewals, will run through June 2019.

Within the first 60 days of becoming fully functional, our staff was able to intercept escape
plans using the inmate phone system and its investigative product. This inmate was on pre-trail
status for armed robbery, aggravated assault with a deadly weapon, and kidnapping. We feel
that had the escape gone undetected, serious injuries and perhaps even death could surely have
taken place in the course of the escape.

We have worked collaboratively through the FCC rulings and resulting impacts and continue to
uphold the objectives originally established. We use our own staff to monitor and administer
the telephone system and have done so with ease. We also have rock solid backup assistance
from the provider anytime necessary.

We continue to be an extremely satisfied customer enjoying trouble free service and excellent
service after the sale. It's refreshing to work with a partner that has strong business ethics and
conducts its business with the highest level of professionalism.

Director Don Bischoff, CCHP
MCSO - Detention Division
don.bischoff@mohavecounty.us

501 W. Highway 66 @ Kingman, Arizona 86401
PHONE: (928) 753-0759 ® FAX: (928) 753-8553
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GRAHAM COUNTY SHERIFF’S OFFICE

523 10" AVENUE - SAFFORD, ARIZONA 85546 - TELEPHONE: (928) 428-3141 - FAX: (928) 428-2487
SHERIFF UNDERSHERIFF
PRESTON “PJ” ALLRED C. JEFF McCORMIES

October 31, 2016

RE: INMATE CALLING SOLUTIONS

The Graham County Sheriff’s Office entered into agreement with Inmate Calling Solutions
for our inmate telephone and visitation services (Vizbox) on September 7, 2005 and is due to
expire on December 15, 2018.

The ICSolutions representatives are very professional and knowledgeable. Their tech support
staff are very quick with their responses to fix issued that may arise. All upgrades are done
in a timely manner which do not interfere with the jail operations. We have been very

satisfied with the services ICSolutions provides to Graham County.

If you have any questions, please feel free to contact me at (928) 428-3141 or
Respectfully,

A Wy

' /
Sheﬁ ff Preston J. Allred
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SPALDING COUNTY

CORRECTIONAL INSTITUTION
CARL HUMPHREY

Warden
ANTHONY WASHINGTON BETH GRIFFIN
Deputy Warden Deputy Warden
Security Care 8 Treatment
DATE: September 26, 2016
TO: Mike Kennedy
FROM: Warden Carl H 1;@}', SCCI
RE: Testimonial for the ICSolutions Enforcer System

Spalding County Correctional Institution in Griffin, Georgia began using the ICSolutions
Enforcer System in early 2016. The system has been extremely successful in aiding the
facility in the gathering of intelligence leading to the identification of civilians, inmates and
visitors who were introducing or attempting to introduce contraband into the facility.

Using the Word Detective function of the Enforcer system, staff members were able to
identify particular inmates who were smuggling tobacco and drugs into the facility, which
were being sold to other inmates. In one of those cases, we were able to identify the
inmate’s girlfriend, who was dropping off the contraband at one of the work detail sites.

Another case involved an employee of a neighboring county and his wife, who were
leaving contraband for our detail inmates to pick up and introduce into the facility. Using
the Enforcer system, SCCI was able to gather enough intelligence that combined with
inmate interviews, lead to warrants for the arrest of the employee and his wife.

SCCI has also seen a dramatic decrease in the number of cellular telephones found in
the facility since the introduction of the ICSolutions Enforcer system.

295 JUSTICE BLVD. = GRIFFIN, GEORGIA 30224 <+ TEL. 770-467-4760 = FAX 770-467-4766
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JACKSON COUNTY CORRECTIONAL INSTITUTION
JACKSON COUNTY, GEORGIA
265 1. W. Davis Road i L)
Jefferson, Georgia 30549 Ndilig?

706-387-6450 FAX 706-387-6462

TESTIMONIAL

March 21, 2014

In early 2013 Jackson County Correctional Institution entered into a contractual agreement with
Inmate Calling Solutions (ICSolutions) for their provision of our inmate phone system. This was
one of the best decisions we could have made. The revenue from calls increased greatly. The
inmates, and their family members are extremely pleased with the cost of the calls being less
than any previous service they have used. The service department is quick to supply a solution to
any technical issues that might arise.

In conclusion let me say, our experience has been beneficial, and we look forward to a continued
business relationship with I.C. Solutions,

Johnny Weaver, Warden
Jackson County Correctional Institution
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March 5, 2014

RE: Letter of Reference for ICSolutions
To Whom It May Concem:

ICSolutions installed their ENFORCER® Inmate Telephone System for Macomb
in October of 2012. This solution includes approximately 150 inmate phones in
the service of approximately 1,200 inmates. Subsequent to the phone system
installation, ICSolutlons also installed an 85-unit VizVox Video Visitation
System.

We have been very pleased with the services provided by ICSolutions. Not only
did ICSolutions increase our commission revenue over our previous vendor, but
they did so while providing additional services, and reduced calling rates for the
end-user.

With ICSolutions, we experienced a smooth transition to our new Inmate
Telephone and Video Visitation systems, with thorough training and excellent
support. ICSolutions provides Macomb County with valuable technology, which
is well maintained by a knowledgeable technical staff and our Account Manager,
Brad Coens, who has been involved at every stage of the process.

I am happy to recommend ICSolutions to any correctional facility that wants to
enhance their telecommunications options. Please feel free to contact me at 586-
307-9348 should there be any questions.

Sincerely,

Michelle Sanborn
Jail Administrator

43565 Elizabeth Rd. » Mt. Clemens, Michigan 48043  Phone (586) 469-5151 e Fax (586) 307-9621
www.msgggx?glieriff,com

Kent B. Lagerquist
UNDERSHERIFF




BOARD
OF
COUNTY
COMMISSIONERS

Corrections
Department

Sherry Johnson,
Chief

Nancy DeFerrari,
Deputy Chief

(Osceola
County

402 Simpson Road
Kissimmee, FL 34744-44558
(407) 7424444
Fax (407) 742-4303

February 21, 2014

Ms. Latisha Holmes
ICSolutions - Corporate Account Manager

RE: ICSolutions Reference

i have been an iCSoiutions user for over five (5) years for investigations
purposes. During this time, ICSolutions has provided continued refresher
and new program update trainings to my staff and Osceola County Law
Enforcement agencies who utilize our system.

| have found the training to be thorough, detailed, and specific to the
target audience to facilitate intelligence gathering. ICSolutions personnel
have exhibited and maintained a high level of professionalism and timely
delivery when assistance is needed. |CSolutions welcomes and pursues
investigator's ideas to enhance program efficiency to benefit the users.

Osceola County Corrections Department's Internal Affairs Unit has
capitalized in the benefits of ICSolutions by gathering intelligence
resulting in arrests and/or assisting in clearing allegations of wrongdoing.
One of the highlights in this area was in August 2013, while monitoring
inmate calls due to an anonymous tip; our unit was able to uncover
fraudulent use of credit cards which resulted in two (2) arrests. Three (3)
victims of this crime were confirmed but we were able to identify at least
forty-six (46) additional victims.

Thank you for your continued support and dedication.

YuberKy Aimonte

/ Captain — Internal Affairs

Office: 407-742-4426
Cell: 321-624-1867

Fax: 407-742-4517
E-Mail: V& ITHCLOSCERIE . O
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